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How are the images the two women are projecting similar and different? In the mid-1800s to mid-1900s, people usually had simple social networks made up of close friends and family whom they saw on a regular basis, and others with whom they An Orientation to Interpersonal Communication connected via postal mail or maybe with an occasional
telephone call. Who belongs? Then, in 2005, the demand for printed phone books started to drop. Also, be prepared to apologize and explain if someone becomes upset or angry about your behavior! Understanding Interpersonal Communication more subtle, but are still powerful. Second, you need to be motivated during an interaction to behave in a
competent way. Is your discrimination overt? These attitudes are respect, openness, and curiosity or discovery. 8. When Mateo drops down into the chair in class, noticing an attractive woman sitting next to him, he will have to say or do something to begin a relationship. Imagine that Glen and Donnice are both divorced and currently unattached, and
have met several times at their children's sports events. The expectation of increased business excited power and the responsibility to make a difference. Speech communities within a language community may also have words that differ from other speech communities within the language group. Most of this process was automatic social cognition;
you arrived at these conclusions without much consciousness, intention, or awareness of their future impact. Prejudice often motivates discrimination, or acting differently toward a stereotyped group or individual. Use concepts from the chapter to explain what happened. This is due primarily to the evolution of technology that connects us to others.
Throughout the text, there will be detailed discussions of how social media affects our interpersonal communication and relationships. Culture shock can also occur when you come in contact with people from co-cultures within your home country. Baby Boomers, born 1943 to 1960, were strongly influenced by the counterculture of the 1960s, and are
likely to judge, question, and compete. Stephen's abrupt transition to business seemed rude to Dante. Having high self-esteem means that you value your own characteristics positively; this can also be described as having a positive self-concept. The office manager called security and, with an ad hoc posse pursued me through the labyrinthine halls,
nearly to my editor's door. But sometimes others behave in ways we don't anticipate, which can lead us to negatively interpret the meaning of the unexpected behavior and respond accordingly. Before the 1960s, people coming to the United States from other cultural backgrounds were expected to assimilate into this dominant cultural perspective
and to sublimate or abandon their native culture. use in childhood. I'm leaving early, after my last class on Tuesday and not coming back until late Sunday evening." [I guess Jorge already has a ride home.] Jorge: "Well, enjoy Thanksgiving." [If he wanted to give me a ride, I gave him several opportunities to offer. "That guy over yonder with the green
shirt and the little bitty mustache at the second cash register." FOR CONSIDERATION: 1. What is a loud, angry tone for one person may be normal volume and pitch for another person. It furthers the University's objective of excellence in research, scholarship, and education by publishing worldwide. What he doesn't know is that Laura's information
about this problem in Henderson City is fifteen years old. These can be accessed, replicated, and distributed at a later time. The size and shape of your body are taken into consideration when people are trying to figure out who you really Nonverbal Messages are, with some body types held in higher regard than others. The essential point here is that
your memory affects how you perceive others. The cultural context is the set of beliefs, values, and attitudes common to the specific culture of each participant that influences how each produces and interprets messages, as well as how each tries to coordinate the interaction. good of our family." Such self-esteem is gained from behaviors that advance
the interests of the relationship or group, not the individual. Some results may be free, while others may require a fee to unlock the information.Reverse Address LookupA reverse address lookup is another type of search you can do if you only have part of the information about the number you need to find. How do you interpret Lisa's and Marquez's
nonverbal reactions to Barry? Understanding Interpersonal Communication A QUESTION OF ETHICS t WHAT WOULD YOU DO? To her, the youngish black man-a broad six feet two inches with a beard and billowing hair, both hands shoved into the pockets of a bulky military jacket-seemed menacingly close. You'll recall from our discussion of selfperceptions in Chapter 2 that people in individualist cultures form independent self-concepts and base their self-esteem on individual accomplishments. tense about finances, they may appear to be struggling for dominance when they Then watch that portion of the ordinarily treat each other as equals. Pretend that you have agreed to take part in a
"sister cities" cultural exchange program in that country six months from now. For example, Marco's replies do more than confirm his current positive or negative self-concept; they also help shape how Olivia will come to view Marco. Imagine that you have several different encounters with people who are multilingual and discover that they are all
highly educated, involved in politics, and world travelers. By contrast, students from a low uncertainty-avoidance cultural background would be annoyed by an overly specific list of rules and guidelines, viewing it as a barrier to creativity and initiative. In the USA, students learn to form opinions and defend their viewpoints and are rewarded for doing
so in classroom presentations and debates. We use social media to remain connected with others in our social network-a digital web of people who are friends or share careers, organizations, family connections, and common interests. Fifth, we offer suggestions for improving the ways you send and interpret nonverbal messages, including how you
can use the skill of perception checking to improve your interpretation of ambiguous nonverbal behavior. This study is important because research indicates that our nonverbal behavior conveys as much as 65 percent of the social meaning we share in face-to-face interactions (Burgoon and Bacue, 2003). Skill steps presented in text and in Skill
Builder Boxes. evening, most of the players adjourned to the campus grill Barry got a cold look on his face, moved slightly closer to have a drink and chat. She immediately calls Scott and, in her rage, tells him that their relationship is over. Language does more than accomplish speech acts; it also conveys important information about how we view
others, our relationships, and ourselves. However, we can't plan extensively for every encounter. The basic skills you will learn include developing messages that effectively convey your thoughts and feelings, understanding the nonverbal behavior of others, listening effectively, managing conversations with strangers and acquaintances, providing
support and comfort to others, dealing with conflict, and simply finding the most effective way to speak up for yourself You will also practice more complex skills that help us to sustain intimate relationships with family members, close friends, intimate partners, and people in your workplace. Analyze and Apply are activities that challenge students to
use chapter concepts and skills to understand or improve a communication situation. When we communicate, we make choices with ethical implications involving truthfulness and honesty, integrity, fairness, respect, responsibility, and empathy. If you are learning to play basketball, for instance, you will need to learn techniques that feel
uncomfortable at first. People manage both the positive and negative aspects of their self-concept. Aside from these specific behavioral differences, men and women also differ in their average levels of nonverbal skill. 4 Complementary message, pp. We can think of interaction coordination as a dance where people's moves anticipate and respond to
their partner's (Burgoon, 1998). As you work through these cases, you will gain clarity on what your own ethical standards are and how they differ from others. We can accomplish the same pragmatic goal with either a direct/explicit or indirect/implicit speech act. As a softy who is scarcely able to take a knife to raw chicken-let alone hold it to a
person's throat-I was surprised, embarrassed, and dismayed all at once. The extent to which we are able to share meaning is affected by the communication context and noise. Among people who understand the same jargon, its use facilitates communication. We act responsibly when we hold ourselves accountable for our actions. I do not expect,
therefore, to be treated by others as if they were suddenly confronting me in a dark alley. They had been and still had several hours of work "Sure, it sounds great. Have you ever tweeted something you now regret? I chose NDSU for a number of reasons, but one that stands out in my mind as important is the fact that Fargo was listed as one of the
safest cities in the USA at the time. Schemas are powerful. Mel, who was heading toward the kitchen, didn't seem to notice. In the United States and Western countries, women's clothing and accessories are more decorative, while men's clothing and accessories are more functional. We can usually gauge the extent to which meaning has been shared
by the sender's response to the feedback message. As we reflect on our actions, we judge ourselves, asking internal questions such as "Why did I do that?" and "Did I do that well enough?" In this section, we will examine social cognition processes as applied to ourselves. Write the message that would have been appropriate for each situation . How do
you deal with these differences? (1995). Finally, individualism and collectivism influence how people work in groups. Territory is the space over which we claim ownership, either permanently or temporarily. We adjust our personal space depending on the conversation. During the interview, there will be times when your messages convey that you are
easy to get along with, while other messages will demonstrate your decision-making abilities. He's rich: How much money does he have? Each score measures ethnocentrism . Ethical communicators act with integrity. Our cultural beliefs about power distance naturally affect how we interact with others in authority positions. Cite at least one attitude
widely shared by co-culture members. Someone driving a Cadillac Escalade is likely to convey a different identity than someone driving a new Chevy Volt. But the nonverbal meaning of that same smile is ambiguous. 40 Impression management, pp. In this chapter, we focus on our use of verbal behavior, or language, to convey messages. Verbal
Message Fundamentals Language-a symboli c system used by people to commu ni cate ve rba l or writ te n messages Lexicon- t he co ll ect ion of wo rds and expressions in a language Phonology- the sou nds used to pronou nce wo rds Syntax and grammar- t he rules for comb ining words into larger units of expression Language community-a ll people
who ca n speak or understand a pa rt icu lar language When we communicate with others, our messages are usually conveyed with both verbal and nonverbal behaviors. Then Lisa glanced at Marquez and said, "Well, I'm out of hereI've got a lot to do this evening ." "Let me walk you to your car," Marquez said as he stood up. Mastering communication
skills is no different than mastering any other skill. W., & Mccroskey, J. We all have canned plans for the situations that we regularly encounter, such as making small talk, ordering food at a restaurant, or picking someone up in a bar. What's so special about our experience is the assumption that people of many kinds and colors can together govern
themselves without deciding in advance which kinds of people (male or female, black, brown, yellow, red, white, or any mix of these) may hold any particular public office in the pantheon of political power. Black men have a firm place in New York mugging literature. or a Jeep·. According to Relational Framing Theory (McLaren & Solomon, 2015), two
primary qualities of relationships that are observable in interaction are dominance and affiliation. To get your independent score, add your answers to the odd-numbered questions (1, 3, 5, 7, 9, 11). INTERPRETING NONVERBAL MESSAGES 153 ----Q THE SOCIAL MEDIA FACTOR NONVERBAL COMMUNICATION IN TEXT SUMMARY 155 156
CHAPTER RESOURCES KEY WORDS 157 157 ANALYZE AND APPLY SKILL PRACTICE 158 158 COMMUNICATION IMPROVEMENT PLAN: NONVERBAL COMMUNICATION xii 159 153 152 COMMUNICATION IN THE LIFE CYCLE OF RELATIONSHIPS 161 THE FUNCTIONS OF COMMUNICATION IN A RELATIONSHIP 163 THE CONSTITUTIVE
FUNCTION 163 THE INSTRUMENTAL FUNCTION THE INDEXICAL FUNCTION DESCRIBING RELATIONSHIPS 164 164 165 HOW RELATIONSHIPS CHANGE: RELATIONSHIP LIFE CYCLES 169 STAGE ONE: BEGINNING RELATIONSHIPS 170 DIVERSE VOICES: MODERN LOVE: CLOSE ENOUGH TO TOUCH WAS TOO FAR APART 171 STAGE
TWO: DEVELOPING RELATIONSHIPS STAGE THREE: SUSTAINING RELATIONSHIPS STAGE FOUR: RELATIONSHIP DECLINE 173 176 181 SELF-DISCLOSURE AND PRIVACY IN RELATIONSHIPS GUIDELINES FOR SELF-DISCLOSURE GUIDELINES FOR PRIVACY 183 187 188 "---QTHE SOCIAL MEDIA FACTOR PUBLIC AND PRIVATE ONLINE
190 A QUESTION OF ETHICS: WHAT WOULD YOU DO? For example, the word "smile" means a pleasant facial expression in which the corners of the lips turn up and the outside of the eyes crinkles. Facial expressions also frequently provide nonverbal feedback to speakers. All languages use pitch and tone to convey both literal and emotional
meaning. In interpersonal communication, we typically alternate between sending messages and interpreting the messages we receive from others. A feminine culture is a culture in which people regardless of sex can assume a variety of roles, depending on the circumstances and their own choices. Can you think of other examples where singlesex
labels have been replaced? For example, while Emma can read about persuasion and understand it, this knowledge will be of little help if she doesn't develop persuasion skills that she can use when she meets with her manager. Skill Builder charts: Skill builder charts appear in the text near the discussion of the skill. Observe and Analyze activities
ask students to observe common communication situations and analyze them using the concepts and theories that have just been presented in the text. Interpersonal communication helps us initiate, develop, maintain, repair, and end our relationships. For example, do you routinely address higher status people by a title like Ms., Reverend, Doctor, or
Professor and feel uncomfortable when you don't? For instance, in a movie theater that is less than one-quarter full, people will tend to leave one or more seats empty between themselves and people they do not know. Finally, how likely are you to directly express your disagreements with others? Your cultural identity is that part of your self-image
that is based on the cultural group or groups with which you most closely associate and align yourself It is determined by the importance that you assign to your membership in a cultural group (Ting-Toomey et al., 2000). 36 Social projection, pp. Emma also needs to understand how her manager will view her in this particular situation. Probably not. _
_ 9. The motor component of emotion is the expression of emotion through nonverbal and verbal behaviors, such as when you scream in fear at the sound of a gunshot, or your eyes and mouth open widely when you are surprised. Someone with an and characteristics w it hin t he co ntext of interdependent self-perception is unlikely to think, "I am
really persuasive," but a pa rt icu lar relationship rather, "When I am with my friends, I am able to convince them to do what is good for all of us. How can this understanding help you when you interact with someone from this cultural group? I ought to be .. 1. We can get a message across better if we use specific language. you," Ethan pointed out.
People in individualistic lntercultural Communication cultures place primary value on the self and on personal achievement, which explains the emphasis on personal opinion, innovation, and self-expression. • Chapter 13, "Communication in Workplace Relationships," has been refocused. The richer the media, the more context cues are provided.
These place markers indicate that we are not done speaking and that it is still our "turn." The most common interferences that creep into our speech include "uh," "er," "well," and "okay," as well as "you know" and "like." Excessive vocal interferences can lead to the impression that you are unsure of yourself or confused about what you are attempting
to say. So, while the semantic meaning of a message remains the same across speakers and conversations, its pragmatic meaning changes. Figure 4.1 provides additional examples of how concrete and precise words and details or examples add semantic clarity to messages. From these experiences, you may form what is called an implicit personality
theory, a specific kind of schema that connects a set of personality traits and behaviors. For instance, if Emmie wants her manager to view her as competent during their conversation about increasing her responsibilities, she must know how to present her request in a way that her manager will find acceptable and persuasive. " WMEN YOU GUYS
INVITED ME OVER FOR A JAM SESSION, I JUST ASSUMEtt. If Deon says "I love math," a classmate may respond, "You're the best at math in our class." Through observation and interaction, Deon begins to understand his qualities and how they differ from those of others. Cartoonstock www.Cartoonstock.com Culture and Communication Culture is
the system of shared values, beliefs, attitudes, and orientations, learned through communication, that guide what is considered to be appropriate thought and behavior in a particular group of people. Why are you lying to me? Temper clarity with politeness. Women are particularly vulnerable to street violence, and young black males are drastically
overrepresented among the perpetrators of that violence. 117 Maxim of quantity, pp. 98 Linguistic sensitivity, pp. Denotation is the direct, explicit meaning of a word found in a written dictionary of the language community. Her contribution to this, the fourteenth edition, has been substantial. Verbal Messages 5. Message production is the process of
encoding a message for the person you are talking with. If someone compliments me, I acknowledge it by saying, "Thank you." _ _ 12. 81 Religion, pp. s. A low uncertainty-avoidance culture (such as the United States, Sweden, and Denmark) is a culture that tolerates uncertainty and is less driven to control unpredictable people, relationships, or
events. Running chapter features: Each chapter includes several unobtrusive features that reinforce learning by engaging the student. It is important to make your verbal and nonverbal messages match, yet it is also important that the various types of nonverbal cues should complement each other. Did it work? 14 Semantic noise, pp. In other words,
to be competent communicators, we have to (1) know what to say and do (knowledge); (2) know how to say and do it (skills); and (3) have a desire to apply our knowledge and skills (motivation). During her stay in the United States, Natalya will probably encounter other language that confuses her. If Nathan barks, "Who the hell asked you for your
opinion?" he is probably experiencing negative feelings, but precisely what those feelings are and why he feels that way are much less clear. of touch that combines spontaneity and task-related touch to convey messages of closeness. For example, in Collectivist culture-a cu lt ure t hat va lues com m unit y, collabo ration, shared interests, harmony, t
he pub lic good, and avoid in g emba rrassme nt Understanding Interpersonal Communication DIVERSE VOICES Individualism and Collectivism BY MIN LIU, ASSISTANT PROFESSOR OF COMMUNICATION, SOUTHERN ILLINOIS UNIVERSITY AT EDWARDSVILLE I was born and raised in China, which is a collectivist country. Schemas are based on
our specific memories. Let's look at a simple message exchange as an example of what happens when two people interact. 104 Conversational maxims, pp. To Americans, an upward-pointing thumb gesture used by a person on the side of the road indicates that they are hoping for a ride. For example, a college student who wants his professor to see
him as a good student may arrive early, sit in the front of the class, and appear ready to take notes, whereas a red ball can't decide to appear to be green. Yet, ironically, not making any eye contact at all can also be seen as a sign of dominance. if you can't find it, can I borrow one of YOUR sweaters? Primary goals- needs, wa nts, or other desires mot
ivat in g a perso n to commu ni cate t hat d irect t he person to a specific ca nn ed plan Understanding Interpersonal Communication Secondary goals-motivations t hat affect t he specific script chose n to accomp lish a primary goal In addition to primary goals, we typically have secondary goals-additional motivations that affect the specific scripts we
choose to use to accomplish our primary goals. As you scan further and further to the left, you will see how social media can become leaner (convey less of the message meaning) as the presence of rich social cues diminishes. According to Brian Spitzberg (2000), who studies interpersonal communication competence, your ability to produce, interpret,
and coordinate your messages competently depends on three things: your personal knowledge of how interpersonal communication works, your skills, and your motivation. The reverse was true. Being on time for appointments is important to me. You would not treat your brother's territory the same way you would treat your doctor's territory. Shared
meaning occurs when the receiver's interpretation of the message is similar to what the speaker thought, felt, and intended. Competent communicators adjust the volume of their voices so that their conversations can be easily heard by their partners but not be overheard by others who are not part of the conversation. Language changes. .. The more
you understand how to behave in a given situation, the more likely you are to be perceived as competent. 2. For example, if two of her children are fighting, a mother exercises fairness if she allows both children to explain their side before she decides what to do. The previous car owner correctly understood Harry's speech act, but his response
refused ownership of the problem. The answers to these questions depend on how the people in the relationship talk to and behave toward each other. (2006). Assess what the situation calls for in terms of body motions, paralanguage, spatial usage, artifacts, physical appearance, and use of time and scents. So, for example, as we learn to differentiate
between different types of relationships, we expand our repertoire of greeting scripts. This expansion meant that the chatting on their break, trading stereotypes about African new people coming into Rustown to manage and work in Americans and Latinos and using vulgarities and racist the factory would spend money and build homes, but it slurs to
describe specific new co-workers. If I see people make a mistake, I take them aside and ask them what they were trying to do. Instead, knowing what we want to accomplish, we access the canned plans and associated scripts that are relevant to the goal and put them to work, customizing as we go in order to fit the unique context and other aspects of
the current situation. 55 Feared self-concept, pp. They are more likely to question their managers and to openly disagree with decisions that are made by those in authority. Communication skills are message scripts that are effective and appropriate for specific types of goals, interactions, and relationships. A new discussion of how to improve the
semantic meaning of messages incorporates guidance on improving your emotional vocabulary and the skill of describing feelings. In addition, there are numerous co-cultural sites, such as G4Y5.com for gay males, asmallworld.com for millionaires (access by invitation only), and SNAAP for Asian American professionals. 28 Message, pp. 5 Ethics, pp.
87 Low power-distance culture, pp. "Uh-oh," he says. Don't play the lottery; you won't win . For example, before puberty, the vocal cords do not differ, but boys frequently speak in a lower pitch than do girls (Wood, 2013), suggesting that they become aware of expectations for masculine and feminine behavior. Spontaneous touch is touch that is
automatic and subconscious. While at the semantic level we are working to achieve clarity, we also need to pay attention to the face needs of our partners. 43 Dispositional attribution, pp. Similarly, a decade later, the essayist and novelist Edward Hoagland extols a New York where once "Negro bitterness bore down mainly on other Negroes." Where
some see mere panhandlers, Hoagland sees "a CHAPTER 2 mugger who is clearly screwing up his nerve to do more than just ask for money." But Hoagland has "the New Yorker's quick hunch posture for broken-field maneuvering," and the bad guy swerves away. Some people and cultures are monochronic, perceiving time as being small, even units
that occur sequentially. While we were preparing this edition, Toni Magyar became the Communication and Journalism editor. Describe two important rites or rituals in which members participate. We discussed that some of our social cognitions are automatic while others are controlled. Align your nonverbal cues with your verbal communication.
Another study examined how Chinese students studying in Singapore use both Facebook (which is blocked in mainland China) and RenRen. Macro skills often incorporate some micro skills. While talking with someone, you anticipate how he or she is likely to act and respond. Like the Japanese, Americans report a mix of positive and negative feelings
when seeking or granting unnecessary favors to close others (Niiya, Ellsworth, & Yamaguchi, 2006), but whereas Americans need multiple terms to describe how they would feel, the word amae represents this as a single feeling for the Japanese. Meaning Within the Social and Cultural Context Sociolinguistic meaning- the mea nin g of a verbal
message t hat va ries acco rd ing to t he lang uage norms and expect at ions of a pa rt icu lar cu ltura l or co-cu ltu ral group In the last chapter we discussed how cultures vary and how this variation generally affects communication. Of course, nonverbal behavior also speaks volumes about the closeness or distance in the relationship between two
people. Nonverbal behaviors manage impressions and identities. As you observe, you will notice how the values, rituals, and communication styles of that culture are similar to and different from your own and from other cultures with which you are familiar. Do most of your family and friends have similar styles? Many were not surprised when she
cited their age difference as what caused them to separate in 2013. If Mason thinks of himself as an honest, hard-working environmentalist, and he meets Sam at the local Sierra Club chapter, Mason is likely to assume that not only is Sam an environmentalist, but that he is also honest and hard-working. Our interpersonal communication defines the
nature of the current relationship what happened? 2.2 Who Am I? 67 Culture shock, pp. 38 Schema, pp. You may choose to embrace a co-cultural identity at odds with the dominant culture, or you may work communication, culture shock, ethnocentrism, and stereotyping. Be specific about what led you to your conclusions. An Orientation to
Interpersonal Communication between us, as well as what that relationship will become. Another time I was on assignment for a local paper and killing time before an interview. As we encounter new people and situations, things often happen that don't exactly fit our schemas. The more knowledge we can gain from what makes us culturally diverse,
the more we will be able to appreciate what unifies us through the mixing and mutual exchanges of our cultures. If the physician says, "We need to rule out cancer, even though it's unlikely that your tumor is malignant," the patient may become INTER-ACTWITH o SOCIAL MEDIA Think for a moment about the different types of social media that you
use on a daily basisFacebook, Twitter, lnstagram, Snapchat, YouTube, texting, talking on your cell phone, accessing the internet through your smartphone, listening to podcasts, etc. Consequently, Jorge will ride the bus, even though Sam would have driven him home had he just asked in a way that Sam understood. Different language communities
use different word symbols for the same phenomenon. she realized that while she was deeply concerned for Currently, at work and at school, Alisha is under a lot of Alisha, who seemed to be spinning out of control, she also stress. Stereotyping Stereotyping-app lyin g a stereotype to a pa rt icu lar in dividual, and t reatin g that person as t houg h he
or she em bod ies all t he characte ristics associated w it h t hat ste reotype A third judgment process is stereotyping. These differences sometimes make it difficult for me to be understood by some Americans. 28 Social media, pp. MacGeorge ; with Douglas E. Each section explores the nature of these relationships, the challenges they face, and the
role that communication plays in maintaining them. How are they similar and how are they different? People from these cultures are also more comfortable accepting multiple, diverse, and at times contradictory perspectives on "truth" rather than searching for one "truth." A high uncertainty-avoidance culture is a culture characterized by a low
tolerance for and a high need to control unpredictable people, relationships, or events. Dialects of the same language fall on a continuum of similarity, with some dialects being very similar, and other dialects being much less similar. 60 PART 1 t Understanding Interpersonal Communication A QUESTION OF ETHICS t WHAT WOULD YOU DO? When
Mel disappeared into the kitchen, Jen got up from the couch, went to her room, and slammed the door. For example, when LeRoy carefully and quietly tells Tony that he is annoyed that Tony borrowed his iPod without asking, Tony, t OBSERVE AND ANALYZE Building Your Emotional Vocabulary Choose ten of the emotions in Table 4.1 that you don't
usually use to describe your feelings . Chronemics, pp. Everything with Corey is going down the tubes. Indians also commonly substitute "hotel" for "restaurant," "this side" and "that side" for "here" and "there," "cent per cent" for "100 percent," and "reduce weight" for "lose weight." Any one of these English adaptations might not pose problems, but
taken together they make the brand of English that I speak very different from that of my American friends. When two people's postures are at angles to each other, this is called indirect body orientation. A canned plan is a learned communication strategy for a specific type of situation. Some people are members of more than one cultural group.
Critique your attempts and make appropriate repairs. At times, we need to produce messages for seemingly unfamiliar situations for which we don't have appropriate canned plans. Students in a classroom regularly signal to the instructor that class time is nearly over by packing away their laptops, putting on their coats, fidgeting in their seats, or
mumbling to each other. As a result, they learn and are rewarded only for those behaviors regardless of sex, assume a variety of roles. Not only are we powerfully influenced by first impressions, but we may also miss how people change over time. Language study. Social media sites and norms for their use vary across cultures and co-cultures, so
cultural knowledge and skill must be developed for online interactions as well as face-to-face interactions. What are its top three ideal values? In a highcontext culture verbal messages are general and ambiguous, with the real meaning implied and understood by "reading between the lines." In high-context cultures speakers are cautious and tentative
in their use oflanguage. So teachers who have this stereotype are prone to like a new girl in their class. Do you wear jewelry or clothing that indicates your religious beliefs? So it's not surprising to find that most adults who become proficient in a new language do so out of necessity; either because they move to a country where a different language is
spoken, or because they need to speak another language as part of their work (Grosjean, 2010). -Kathleen S. The fundamental attribution error is the tendency to believe that others' negative behaviors result from their choices, whereas our own negative behaviors stem from conditions over which we have no control. The more you interact with
someone, the more you learn how to read that person's nonverbal cues. In the on line environment, I found I could be honest and explain my disagreement with respect. In other cultures, much of the speaker's message is understood from the context. It's around 2250 square feet, including three bedrooms and two-anda-half baths. But when Nori
attends extended family get-togethers at his very traditional grandparents' home in the Japantown section of San Francisco, he is careful to show his relatives, whom he would never consider teasing, respect. AAA Customer Service Representative: Where is the car, sir? For example, you might communicate the same meaning by saying: "When he
went to the pound, he adopted a three-pound puppy." "He went to the pound and adopted a three-pound puppy." "The three-pound puppy he adopted came from the pound ." These three sentences use different syntax and grammar and slightly different vocabulary but convey the same semantic meaning or "truth": Someone who was male procured a
young canine weighing three pounds from a place where animals without an owner or whose owner is unknown are kept. For example, when members of different generations work together, miscommunication, misunderstandings, and conflict are likely to occur more often than when people work with others of the same generation. It is, after all, only
manly to embrace the power to frighten and intimidate. EXAMPLES Bethany and Dadrie are "Big Sister" and "Little Sister" in a sorority. The key to describing feelings is describing your own feelings, not labeling the person who made you feel that way or making assumptions about that person's intentions. Jack is sure to be outgoing; Don is, and
they're brothers Jack is likely to be outgoing because his brother Don is, but Jack could be different. We will see that our ideas about ourselves are strongly affected by what others think of us and by our culture. Figure 3.1 shows where the United States falls on each of these dimensions. I arrived in the United States for the first time in August of
2002 when I entered the Ph .D. Incompatible Norms and Values What is normal or of high value in one culture may be offensive in another. Cultures also differ significantly with regard to touch, paralanguage, and gestures. It is important to recognize that not every interaction between persons of different cultures exemplifies intercultural
communication. Title: Interact. Question the accuracy of your perceptions. Latin American and Mediterranean countries have high-contact cultures. 47 Analyze and Apply The following activities challenge you to demonstrate your mastery of the concepts, theories, and frameworks in this chapter by using them to explain what is happening in a specific
situation. The development of self-concept and self-esteem continues throughout our lives, as interactions with others serve to validate, reinforce, or alter our perceptions of who we think we are and how good we are at something. Practicing a variety of communication skills in a safe classroom setting before trying them out in your "real" relationships
can help you become a more effective interpersonal communicator. If you said, "I feel that you're angry with me," your statement echoes what the other person said but does not describe your present feelings. the qualiry of a relationship you need more than one snapshot. Second, these emotions are universal, meaning that they are experienced by all
cultural groups, and also by primate species. Culture not only drives the formation of culturally specific social networking sites, but also affects the way users communicate when using them. When we listen with our stereotypes and prejudices in mind, we may misperceive the intent of the person with whom we are talking. Sometimes you can alter
the environment to remove salient distractions and help keep your attention focused on where it needs to be. People differ in their touching behavior and in their reactions to unsolicited touch from others. He's a Hindu, so Jeannie replies sarcastically. • Streamlined chapter organization: We have responded to feedback from our users by updating,
reorganizing, redistributing, and removing some content. To do it, you enter the house number and street in one search box and the city and state or zip code in the second search box before running the query. Linguistic sensitivity means avoiding sexist language by using plurals or using both male and female pronouns. Consider the following
conversation between Isaac, a member of a low-context culture, and Zhao, a member of a high-context culture, who are trying to conduct business together. The proprietor excused herself and returned with an enormous red Doberman pinscher straining at the end of a leash. Although he consistently uses these behaviors, he may be unaware of them,
but people close to him "read" his emotional state by noticing these mannerisms. personally I thought the book was sick," chimed in Molly. An infant discovers that random flailings send the baby bottle flying out of the crib and crashing to the floor. So an Indian English student may say, "I go to university in city of Mumbai," rather than "I go to the
university in the city of Mumbai." Another syntactic difference that is common to speakers of Indian English is to form questions without using an auxiliary verb (do, should, can, must, etc.). THE GROUP 76 DIVERSE VOICES: INDIVIDUALISM AND COLLECTIVISM ATTITUDES TOWARD PREDICTABILITY AND UNCERTAINTY ATTITUDES ABOUT
SOCIAL POWER DISTRIBUTION MASCULINE VS. Not so. Use inclusive language when you are referring to a wide swath of people. 51 Somatic component of emotion, pp. Given that the public is private, no intimacy is granted in the public space. On the way back to their apartment after volunteering at the local Head Start center, Janet commented
to her friend Madison, "You're a natural with kids. Instructors can assign these activities as graded exercises or as prompts for journal entries. They may be annoyed with shops and restaurants closing during midday in countries that observe the custom of siesta. USE To effectively and appropriately express what you feel. The motivational component
of emotion is the action that emotion encourages you to take. It has five distinct characteristics. Create Interpersonal Communication Improvement Plans Improving your communication practice is a lifelong journey. Nonverbal Expectations As emphasized earlier in the chapter, nonverbal behavior can be naturally ambiguous, which creates a variety
of challenges for us when we are creating and trying to understand messages. Do you tend to favor one form of social media over another? symmetrical message is one that matches the dominance or submission implied in your partner's previous message. Words used by previous generations, such as "cassette tape," may fade from use over time and
may even be removed from dictionaries. You may even be able to get a sense of the type of affiliation is that is present, such as whether t OBSERVE AND ANALYZE the relationship is romantic or platonic, personal or professional. Face-to-face is the richest form of communication. For example, your self-schema may include "creative." Your possible
self-concept could include "creative," "works in the film industry," and "mentors other artists." Your ideal selfconcept might add to this list, "wins an Oscar" or "uses fame to stop bullying." Your ought self-concept could contain "takes care of my parents" and "pursues social justice." And your feared self-concept may contain, "I could compromise my
artistic integrity for money." Other self-concept schemas operate in particular relationships and contexts. 9 Interaction goals, pp. Austria, Finland, Denmark, Norway, the United States, New Zealand, and Israel are examples of countries whose dominant cultures are characterized by low power-distance. Those who speak a common dialect, those who
speak similar dialects, and finally those who share a common language can also understand much of what we say. pensively decorated, top-floor office with a breathtaking view, as well as one or more people to protect the space from intruders. Figure 4.3 provides several examples of using politeness to show concern for face. In individualistic
cultures, people's connections to groups are loose. Later generations tend to be more skeptical of authority and less formal in dealing with authority figures. Describe the person you believe occupies each space. As you gain intercultural competence, you will become more accurate in interpreting others' nonverbal cues. Expectancy violations theory
proposes that we form our expectations for the nonverbal behavior of others based on such things as their gender, age, personality, the relationship we have with them, and the context of interaction, which includes both the social situation and cultural influences (White, 2015). For example, making a circle with the thumb and forefinger signifies
"okay" in the United States, "zero" or "worthless" in France, money in Japan, and something vulgar in Germany and Brazil (Axtell, 1998). For example, Gina's Facebook posts may suggest that she is successful at work and popular with a large group of friends, but if no one seems to "like" her posts about work achievements or tag her in photos of
social gatherings, what will you conclude about Gina? When traveling internationally from the United States, for example, many people expect to eat their usual hamburgers and fries provided with rapid and efficient service. Through encoding we create messages that convey our meanings and goals by selecting words and behaviors that we believe
represent our ideas and feelings. Not to do so would surely have led to madness-via that special "paranoid touchiness" that so annoyed Podhoretz at the time he wrote the essay. An individualistic culture is a culture that values personal rights and responsibilities, privacy, voicing one's opinion, freedom, innovation, and self-expression (Andersen et al.,
2003). Being motivated during a conversation means saying "yes" to three questions: Do I want be perceived as competent? But how can we overcome our tendencies to automatically process? FEMININE ORIENTATION 75 78 80 81 82 NORMS ABOUT THE USE OF EMOTIONS 83 BARRIERS TO EFFECTIVE INTERCULTURAL COMMUNICATION 84
ANXIETY 85 ASSUMED SIMILARITY OR DIFFERENCE ETHNOCENTRISM STEREOTYPING 85 85 86 INCOMPATIBLE COMMUNICATION CODES INCOMPATIBLE NORMS AND VALUES 86 87 THE PYRAMID MODE OF INTERCULTURAL COMPETENCE 87 REQUISITE ATTITUDES 87 DEVELOPING CULTURE-SPECIFIC KNOWLEDGE AND SKILLS
X INTERNAL AND EXTERNAL OUTCOMES 90 88 ~ E SOCIAL MEDIA FACTOR SOCIAL MEDIA ACROSS CULTURES 91 A QUESTION OF ETHICS: WHAT WOULD YOU DQ7 SUMMARY 92 92 CHAPTER RESOURCES KEY WORDS 93 93 ANALYZE AND APPLY 94 COMMUNICATION IMPROVEMENT PLAN: INTERCULTURAL COMMUNICATION 95
VERBAL MESSAGES 97 VERBAL MESSAGE FUNDAMENTALS WHAT IS A LANGUAGE7 98 98 DIVERSE VOICES: "MOMMY, WHY DOES RAJ TALK FUNNY7" CHARACTERISTICS OF LANGUAGE 102 MEANING IN THE LANGUAGE ITSELF 104 GUIDELINES FOR IMPROVING MESSAGE SEMANTICS MEANING WITHIN THE CONVERSATIONAL
CONTEXT SPEECHACTS 100 105 115 115 THE COOPERATIVE PRINCIPLE 117 GUIDELINES FOR IMPROVING PRAGMATIC UNDERSTANDING MEANING WITHIN THE SOCIAL AND CULTURAL CONTEXT 119 120 GUIDELINES FOR IMPROVING SOCIOLINGUISTIC UNDERSTANDING ~ 123 E SOCIAL MEDIA FACTOR USING LANGUAGE TO
RELATE ONLINE 125 A QUESTION OF ETHICS: WHAT WOULD YOU DO? For example, suppose I say, "Karen, pass me the bowl of potatoes." This imperative statement directly orders Karen to pick up the bowl of potatoes and hand them to me. 41 Social cognition, pp. As you can see from these examples, relationships may benefit from bright-side,
hard dark-side, and easy dark-side responses, depending on the situation. Connotation is the feelings or evaluations we personally associate with a word. Cancun is really popular with the college crowd. Stop and think-If a person says something that you perceive as insulting, how might you feel? For most of my communication struggles, I could not
find an answer in the dictionary. To use assertiveness skills in a conversation with my boss so that she understands that I would like to be assigned interesting projects. We raise and lower our vocal pitch to emphasize ideas, indicate questions, or show nervousness. For instance, people will tolerate being packed into a crowded elevator or subway car,
making physical contact with people they do not know, provided those involved follow the "rules." The rules may include standing rigidly, looking at the floor, and not making eye contact with others. Thus, as we become an increasingly diverse nation, the study of intercultural communication is more important than ever. When they have their first
fight, or when Mateo becomes jealous of the time she is spending with another man, they will repair their relationship by talking. I'm a senior, double majoring in finance and accounting . Hallmark Features of Inter-Act-Strengthened and Revised • New chapter opening dialogues: Each chapter opens with a new problematic conversation to set the
scene for key ideas that are Preface • • • • discussed in the chapter. There are also syntactic differences between Indian and American English . However, noted linguist Paul Grice has offered some more precise ideas about how we make sense of each other's speech acts in interaction. Suppose that you go to see your instructor to discuss a paper on
which you received a lower grade than you thought the paper deserved. Table 4.1, A Vocabulary of Emotions, lists over 200 words that may help you expand your vocabulary so that you can more easily and accurately describe what you are feeling. Most Native American, Latin American, and Asian cultures are high-context (Chen & Starosta, 1998).
Warranting theory claims that online information about the personal characteristics and behaviors of others will seem more credible when the person whom it describes cannot easily manipulate it. E. (b) Use precise words to help your listener recognize the smaller groups within categories to which you are referring. While these occasions are
different, each rite celebrates coming of age in their respective cultures. However, recent genetic studies such as the Human Genome Project (2001) show that racial groups are not biologically distinct (Smedley & Smedley, 2005). In contemporary Western cultures, many women take their equal status with men for granted, forgetting that throughout
most of recorded history (and still in most parts of the world today), women have lived within Understanding Interpersonal Communication cultures that prescribe greater status and power to men. For example, when a child, intent on biting her older sister, notices her parent watching (perceives back), she may stop mid-bite to turn the bite into a kiss
(change as a result of being watched). This time, Jen didn't even nod or look up. For example, in English we associate the word "pretty" with women and "handsome" with men, even though both refer to physical beauty. Viral messages reach or "infect" enormous audiences. I just need to be on my own right now. Study-abroad programs often include
homestays to provide students the opportunity to be surrounded by the culture of the host country. no. Lynn then changes her relationship status on Facebook from "In a Relationship" to "Single." She tweets the following: "Scott is a huge jerk! And a certain girl better watch her backr Use the concepts that let us compare different types of social
media to one another and to face-to-face communication to explain what is happening in this situation . What are some of the challenges associated with using certain forms of social media-such as texting, Facebook, and videoconferencing services (e.g ., Skype)-to fully express how you are feeling? The downside to increased portability is that others
expect us to be connected at all times, and some people become annoyed if we are not instantly responsive to their messages. A high-context culture, on the other hand, is a culture in which much of the real meaning of a message is indirect and can only be accurately decoded by referring to unwritten cultural rules and subtle nonverbal behavior.
There are also differences in the use of eye contact among co-cultures within the United States. In the last chapter, we described how to develop intercultural competence. What you pay attention to also depends on what you have recently or frequently thought about. Nevertheless, certain dialects are more privileged and perceived to be "better" than
others because the power elite of a language group speaks them. If you are going to do something that might violate someone's expectations, it's best to consider whether the behaviors are likely to be interpreted positively, and whether your "reward" for that person is likely to motivate a positive response. Fortunately, many of my professors soon
realized my cultural values dilemma and adapted their communication styles toward me. Improve your emotional vocabulary. 42 Ideal self-concept, pp. I do have an accent-a Boston accent-and I'm proud of it. Morman, Baylor University Beth Norton, Madisonville Community College Marguerite Benjamin Parker, Pitt Community College David Raskin,
Community College ofPhiladelphia Julie Simanski, Des Moines Area Community College Lynn Stewart, Cochise College Pamela Stovall, University ofNew Mexico Gallup Matthew Taylor, Lone Star College - Fairbanks Center Lindsay Timmerman, University of Wisconsin-Milwaukee Judith Vogel, Des Moines Area Community College Emanuelle Wessels,
Missouri State University Carleen Yokotake, University ofHawaii/Leeward Community College Ibrahim Yoldash, Indiana University Northwest Finally, on a personal note, I would like to thank my family and friends, who have always supported me in this work. For example, you may reason that your co-worker overslept her alarm, or didn't make
allowances for how the recent snow would affect her commute. The richness of a given medium directly affects the degree to which social cues are available. How has that impression changed since you last communicated with that person? I stick to my daily schedule as much as possible. Other people believe that I. As we communicate, we "do" our
relationships. The owners' children and dogs spent their summers playing in the yard ." Understanding Interpersonal Communication SKILL BUILDER t QUALIFYING LANGUAGE SKILL Mentally or verbally accounting for individual differences when generalizing. Within this tradition, touching is understood as an excursion into someone else's
territory. You see, my family was concerned about sending their daughter to study in the USA, which is the most individualistic country in the world. A second way to adapt to your listeners is to use jargon sparingly. But the more you can consciously adapt your nonverbal behaviors to what seems appropriate to the situation, the more effective you will
be as a communicator. 47 Self-esteem, pp. This is a good thing, because it would be hard to get anything accomplished if we had to stop and think carefully about every message we receive. CHAPTER 2 t Social Cognition: Understanding Others and Ourselves Self-Concept Affects Impression Management Strategies Impression management is your
attempt to protect your self-concept by influencing the perception that others have of you. In the United States, we teach assertiveness and argumentation as useful skills and expect them to be used in interpersonal and work relationships, politics, consumerism, and other aspects of civic life. When I first arrived in the USA, I was very conflict
avoidant, probably because in collectivistic cultures maintaining the harmony of the collective is an important priority. Generally, people from the Traditionalist and Baby Boomer cohorts are less likely to question authority figures than those who came later (Zemke, Raines, & Fitzpatrick, 2013). Elyse's success at comforting Jana will depend on the
effectiveness of those plans and how well she succeeds at adapting them to the current goal and situation. Use concepts from the chapter to explain how Lynn quickly became convinced that she should leave the meeting . Let's quickly look at several of the most common barriers to effective intercultural communication, and then own . "You know that
I really love baseball. Lynn, a scholarship volleyball player who was majoring in sports marketing, slouched in the back of the room in her sweats with her hair in a sloppy ponytail, and her arms crossed . The message-centered approach is consistent with the premise that there are basic universal message skills and guidelines that improve the
likelihood of successful human interaction. Use the skill of perception checking. As you interact, consider whether your speech acts could threaten your partner's face, making him or her feel less independent, capable, or affiliated (connected to and liked by others). Own the feeling by using an "I feel" statement followed by naming the specific
feelings. Interpret a message within its context. His memoir, Parallel Time: Growing up in Black and White, won the Anisfield-Wolf Book Award previously won by the likes of James Baldwin, Ralph Ellison, and Zora Neale Hurston. Then, find the search box and enter the name of the person or business you want to call.Results to ExpectIf you’re
searching in the Telkom directory, expect to find the name, address and phone number of the party you want to call, if they have a listed number. Each culture should preserve its uniqueness. Email and voice mail are asynchronous methods of communication because participants are not expected to be co-present; we expect a delay between when we
send a message and when we receive a response. Perhaps Gina's posts about work aren't "liked" because she hasn't friended people she knows through work, or because her work associates are envious of her success. Some slang words, which may be inoffensive when used by an in-group Jargon-technical termin ology whose meaning is understood
by only a select g roup of people in a specia lized speech commu nity based on sha red activit ies or inte rest s Slang - t he info rm al vocabulary developed and used by pa rt icular co-cu lt ural groups in a society •· Understanding Interpersonal Communication INTER-ACTWITH o SOCIAL MEDIA The various forms of social media with other in-group
members, become highly offensive when used by non-members or when used outside the in-group speech community. Third, people perceive you back; objects don't. 104 Slang, pp. If you address higher status people by their title, you probably remember a parent or teacher prompting you to do this. Languages are really collections of dialects, and a
speech community is composed of language users who speak a common dialect. "Thanks, guys," Elana said with gratitude. 47 Prejudice, pp. 1l1 Dialect, pp. She is likely to be upset if anyone rearranges the layout without her permission. We then adapt these plans and scripts to generate messages. Boston: Houghton Mifflin . We have come to
understand and expect that different people may follow different communication patterns learned from their co-culture and that if we are to be competent communicators we need to be able to adjust to diversity. To do a reverse number lookup, choose a site that offers the service, such as WhitePages, navigate to the phone lookup section and enter
the number. For example, if you meet a number of multilingual people who are not well traveled, you may form two multilingual sub-schemas, one for people who have traveled, and one for those who have not. One can see how rude a Latin American might appear to an Anglo American when the former means universal. What leads us to do this?
Instructor Materials • Ancillary Resource Center (ARC) at www.oup-arc.com This convenient, instructor-focused website provides access to all of the up-to-date teaching resources for this text-at any time-while guaranteeing the security of grade-significant resources. The following are examples of text-based gestures. For example, because all of us
have stereotypes, it is inevitable that from time to time we will engage in subtle stereotyping. An Orientation to Interpersonal Communication Develop Behavioral Flexibility Because people, relationships, and conversations are unique, simple rote learning will not enable you to behave competently. So when you know that you will be interacting with
others from a different culture, plan to learn about how that culture's use of emblems differs from that of yours. But we can increase the semantic accuracy of our messages if we verbally recognize the reality of change by dating the statements we make. It is impossible for only one of the parties to gain something from an interpersonal
communication episode. Linguistic sensitivity is using language that respects others while avoiding language that offends. This is especially true when you don't know someone well enough to have a lot of (or any) specific memories about him or her. Using the concepts you have learned in this chapter, please explain why Jamie was shocked and hurt
by Kwan's response to what she thought was a flirtatious question. This requires that we withhold our judgements about their values, norms, attitudes, and orientations. Warranting theory explains that online information seems more credible when it cannot be easily manipulated by the person it describes (Walther, Van Der Heide, Hamel, & Shulman,
2009). In addition, dictionaries use words to define other words that also depend on words for their meaning. These include observation, language study, formal cultural study, and cultural immersion. What specific characteristics of his or her Facebook page led you to develop this impression? Does he or she codeswitch, speaking the dialect when
interacting with others in the speech community but speaking differently when interacting with others outside this group? Selfgenerated social media cues are items of information that people post on their own profiles, such as status updates and profile pictures. How the father responds to this message depends in part on how he decodes it-how he
interprets the performance he has observed. Do you know anything about the city?" Laura replies, "Yes I do. 55 Stereotype, pp. You are likely to answer "yes" to the first question if you think you will gain by being perceived as competent. lntercultural Communication There are various ways to learn about other cultures. The historical context is the
background provided by previous communication episodes An Orientation to Interpersonal Communication between you and the person you are talking to. We may pronounce words in an idiosyncratic way or use creative grammar and syntax. For example, people sitting in a hot, noisy waiting room may have trouble focusing on each other. Behavioral
flexibility- the capacity to react in a va riety of ways to t he sa me or similar sit uat ions Understanding Interpersonal Communication STEP DESCRIPTION EXAMPLE 1. Three groups of muscles are manipulated to form facial expressions: those in the brow and forehead; those surrounding the eyes, eyelids, and root of the nose; and those in the
remainder of the nose, the cheeks, mouth, and chin. For instance, he noticed that people adjourned for coffee or espresso at about 10 A.M. While Understanding Interpersonal Communication he was used to the concept of a coffee break, he was surprised that instead of a ten-minute run to the company cafeteria, this was often an hour break taken at
a local cafe. Cultural incompatibilities can cause serious problems in personal relationships and even war on a societal level. In her canned plan for convincing others she has several scripts, including scripts that insult, threaten, beg, reason with, and flatter the other person. Yet, I observed classmates doing so and being lauded for their comments.
For example, it's only after you have bought a blue Ford Focus that you notice so many of them on the street. A viral message is one whose reach is at a level unanticipated by its original sender. Still today, though, I prefer to present my viewpoints concerning controversial issues in a paper, a letter, an email message, or an online post, rather than in
a meeting or other face-to-face discussion. CHAPTER RESOURCES KEY WORDS 248 249 249 ANALYZE AND APPLY SKILL PRACTICE 249 250 COMMUNICATION IMPROVEMENT PLAN: CONVERSATION SUPPORTING OTHERS EMPATHIZING 251 253 255 THREE TYPES OF EMPATHY 255 GUIDELINES FOR IMPROVING EMPATHY SUPPORTIVE
INTERACTIONS 258 259 DIVERSE VOICES: "WHICH IS MY GOOD LEG7" SUPPORTIVE MESSAGES 263 CREATING A SUPPORTIVE CLIMATE VALIDATING EMOTIONS 260 264 263 xv ENCOURAGING REAPPRAISALS 265 PROMOTING ACTION WITH ADVICE 270 SUPPORTING POSITIVE FEELINGS: CELEBRATORY SUPPORT GENDER AND
CULTURE IN SUPPORTIVE INTERACTIONS Q 273 274 THE SOCIAL MEDIA FACTOR USING SOCIAL MEDIA TO OFFER EMPATHY AND SUPPORT INCREASED SOCIAL DISTANCE 275 INCREASED PRESENCE OF OTHERS 275 BENEFITS FOR APPREHENSIVE INDIVIDUALS EASE OF MANAGEMENT 274 276 276 MEMORIALIZING OTHERS
THROUGH DIGITAL COMMUNICATION SUMMARY 276 277 A QUESTION OF ETHICS: WHAT WOULD YOU DO? Concrete language is words that describe something that can be sensed: seen, heard, felt, tasted, or smelled. Unfortunately, poor and powerless young men seem to take all this nonsense literally. 11. Building Bridges: Interpersonal Skills
for a Changing World. Why study this? iii When Liz, who just spent a fortune having her hair cut and :c"' Bright Side Hard Dark Side IU colored, asks, "Do you like my new hairstyle?" how do you respond if you think it is awful? State the specific goal. With this in mind, what can we do to make it more likely that others will understand our semantic
meaning? There are several common misconceptions about dialects, including the belief that they are substandard, incorrect, or slang. Self-talk is the messages you send to yourself through your thoughts. The popular feature Diverse Voices presents excerpts from previously published essays that shed light on the communication experiences of

people from a wide range of backgrounds and cultures. Independent and interdependent self-construal and culture. The chapter explicitly deals with the importance of emotion in supportive interactions. Instead, you'll regard her as a minor exception to the schema. The chairs and room, which can be arranged to affect couch in your living room may
approximate a circle that invites people to sit the space between people, and consequently convey messages about down and talk. For instance, if you want to persuade your partner to your way of thinking, you should adopt nonverbal cues that demonstrate confidence and credibility. It lets people after he finally understood what I was sayin', he
started to know where I'm from. The psychological context includes the moods and feelings each person brings to the interpersonal encounter. "Looks like they'll make all kinds of dress requirements that I can't afford. As a result of this , many of us have had someone who knows us well tell us that we were acting "strange" or "weren't being
ourselves" when we were talking to a new acquaintance. Anyone up for ordering a pizza or anyway. Incongruence is troublesome because our perceptions of ourselves are more likely to influence our behaviors and communication patterns than our true abilities (Weiten, Dunn, & Hammer, 2011). But just suppose that the tech is normally happy and
polite to his customers but has just learned that his mother has been diagnosed with kidney cancer and his manager refused his request to leave work early to be with his mom. In other words, nonverbal communication is primary, taking precedence over verbal communication. Mistaking the reporter for the killer, police hauled him from his car at
gunpoint and but for his press credentials would probably have tried to book him. By 2017, many states in the United States had even made it illegal to print phone books, according to TruthFinder. The less diverse the population of a society, the stronger is its dominant culture. One specific type of overgeneralization involves failing to specify when
your statements apply. Each feature includes a set of thought-provoking questions that will stimulate lively class discussions about diversity. According to outdated rules of English usage, male references were employed as though they included both men and women. Standards for physical appearance vary widely by culture, as does the use of
artifacts and scents. Were you raised to call your elders Mr., Mrs., Ms., Dr., etc.? A language community includes all people who can speak or understand a particular language. First, we may use nonverbal cues to repeat what we have said verbally. Speaking of greasy hamburgers, is else to offer him, and he'll never know the difference anyone else
starving? We have to think hard about our growing pluralism . But if your peers make fun of people who are smart, you may limit your vocabulary and what you say when you are with them so that they don't realize how smart you are and tease you. In collectivist societies, group harmony, sparing others embarrassment, and a modest presentation of
self are important ways to show respect and avoid conflict. The maxim of quantity is the assumption that others will provide an appropriate amount of information, neither too little nor too much. When you recognize that your verbal message violates a maxim of the cooperative principle, you can still help your partner understand your intention if you
acknowledge your violation. Message interpretation is the process of understanding a message you have received. Asian languages are highly tonal, so the average pitch of an utterance is higher than that of the average message spoken in a non-tonal language like English. The most frightening of these confusions occurred in the late 1970s and early
1980s when I worked as a journalist in Chicago. Develop a list of questions related to the material discussed in this chapter. However, if the engineer Nonverbal Messages were your father, who you knew was quirky, witty, and quick to joke around, your expectations for smiles and laughter from him would be different. There is also a type hand on his
partner's face? Some gender differences in nonverbal behavior have no clear connection to biology, but are rooted in history, culture, and gender differences in status and power. One morning, Jen had an interview for a summer internship with the company she really wanted to work for after graduation. But this evening, as he was talking, Ian was
amazed to realize that he had made a breakthrough. Likewise, how you celebrate and grieve are also influenced by your social class. Over the as a black man he might experience resentment. 53 Incongruence, pp. 69 Codeswitch, pp. If so, you probably come from a culture where you learned to use titles to show respect. For instance, people knit their
brows and squint their eyes into a quizzical look when they don't understand what someone is saying, or they purse their lips and raise one eyebrow to convey skepticism. Summary Social cognition, a type of perception, is how we make sense of other people, our social world, and ourselves. Because they are at a party, Glen may interpret Donnice's
unexpected behaviors collectively as flirting, an indication of romantic interest, or he may think it is just an accident resulting from sitting together on a small couch. and am working as an Assistant Professor of Communication at the University of Southern Illinois at Edwardsville. Are there different display rules for communicating via Facebook,
Twitter, or text message? I liked your hair long, and I'd always admired the red highlights you had. One way they demonstrate their respect for authority is by using formal terms of address, referring to people as Mr., Ms., Dr., Sir, and so forth. After class he may ask her if she wants to get a cup of coffee at Starbucks. Functions of Nonverbal
Messages In addition to having the characteristics we just discussed, nonverbal messages serve five primary functions. It is important to me to respect decisions made by the group. However, some social cognition is controlled social cognition, which means that you consciously and intentionally stop to think about something because you realize that
how you think will affect what happens. It involves increasing knowledge, skills, and motivation. "An hour ago, an older m an in a banged-up Honda Civic ran the red light at Calhoun and Clifton and almost hit me broadside while I was in the intersection waiting to turn left!" Going from the first description to the third, the semantic meaning of the
language becomes more and more specific. For example, when people meet Deen Singh, his turban tells them that he is a Sikh. 29 SUMMARY 30 CHAPTER RESOURCES KEY WORDS 31 31 ANALYZE AND APPLY 31 COMMUNICATION IMPROVEMENT PLAN 33 SOCIAL COGNITION: UNDERSTANDING OTHERS AND OURSELVES 35 MAKING
SENSE OF THE SOCIAL WORLD ATTENTION MEMORY 37 37 39 JUDGEMENT 40 DIVERSE VOICES: JUST WALK ON BY 44 SELF AND SOCIAL COGNITION: THINKING ABOUT YOURSELF SELF-CONCEPT AND SELF-ESTEEM SELF-CONCEPT DEVELOPMENT 47 48 MESSAGES, FEEDBACK, AND SELF-CONCEPT 51 IMPROVING SELF-CONCEPT
AND SELF-ESTEEM SOCIAL COGNITION AND EMOTION DEFINING EMOTION TYPES OF EMOTIONS 53 55 55 56 IMPROVING SOCIAL COGNITION ~ 46 57 E SOCIAL MEDIA FACTOR FORMING IMPRESSIONS ON SOCIAL MEDIA 58 A QUESTION OF ETHICS: WHAT WOULD YOU DQ7 60 SUMMARY 60 ix CHAPTER RESOURCES KEY WORDS
61 61 ANALYZE AND APPLY t CHAPTER 62 INTERCULTURAL COMMUNICATION CULTURE AND COMMUNICATION DOMINANT AND CO-CULTURES GENDER RACE 65 67 68 69 69 ETHNICITY 70 SEXUAL ORIENTATION AND GENDER IDENTITY RELIGION 70 71 SOCIAL CLASS GENERATION 71 71 CULTURAL IDENTITY 72 HOW CULTURES
DIFFER TIME ORIENTATION 73 74 THE IMPORTANCE OF CONTEXT FOR SHARING MEANING THE VALUE OF THE INDIVIDUAL VS. And when Johanna makes a snide remark about Maddie's new hairstyle, Johanna is contradicting Maddie's goal oflooking better, therefore Maddie feels hurt. For example, while it is almost always considered
inappropriate and offensive for white people to use the "N" word, there are times when African Americans will use one form of this word (N-a rather than N-r) as a way of referencing others in an affectionate or joking way (Motley & Craig-Henderson, 2007). Identify what you are feeling-think specifically. The author suggests that some thuggish
behavior may be as a result of self-fulfilling prophecies. Emotions- t he posit ive and negat ive sensations we expe rience as a resu lt of pe rceivin g somethin g in our environment t hat suppo rt s or t hreatens ou r we ll -being, w hich resu lt in unco nt ro ll ed physica l reaction expressed t hroug h ve rbal and nonverba l behaviors t hat motivate us to
take action Feeling component of emotion- the pos it ive or negative sensat ions t hat we recog nize as happin ess, anger, anxiety, co ntempt, pri de, surp rise, and so on Somatic component of emotiont he physica l experience of a feeling Motor component of emotion - t he expression of emotion t hroug h nonverba l and verba l behaviors 55 56 PART 1
t Understanding Interpersonal Communication Cognitive component of emotionthe meaning or interpret at ion of t he emot ion-provoking event Motivational component of emotion - t he action t hat emot ion encou rages us to take The cognitive component of emotion is the meaning or interpretation of the emotion-provoking event. "This may be
beside the point, but . Adapted from Gudykunst, W. Today, however, it is insensitive, for instance, to refer to a "flight attendant" as a "stewardess," and we recognize that it is more accurate to say "all people" rather than "mankind." failure to effectively adapt a message through social media affect how he or she is perceived in the eyes of others? Both
men and women learn to nurture, empathize, assert, and argue, although va riety of roles depending on t he circumst ances and t heir own choices any single individual may still lack skill in one or more of these behaviors. Since we are likely to experience a stronger emotional connection with romantic partners than we do with our friends, we often
want to convey that emotion through social media-perhaps through a text message or Facebook message. What Is a Language? Two acquaintances who have had a lot to episode again. For example, you may incorrectly assume that the biggest child in a group of misbehaving boys was the one who started the bad behavior. Interactivity refers to the
ability of a communication tool to facilitate social interaction between groups or individuals through inherent attributes that foster two-way communication or the capacity to "talk back." Like face-to-face communication, many forms of social media are highly interactive. Compare this culture to your Barriers to Effective lntercultural Communication
As you have read this chapter, you have probably begun to realize how difficult it can be to effectively communicate with someone from a different culture. Gonzalez, M. These choices are a window into your self-concept. L. English is taught in schools, business is conducted in English, and English is used in government dealings. Visit at least five
different rooms/ cubicles that are occupied by five different people. 26 Social network, pp. If so, then the descriptive statement might be "I felt hurt (rejected, betrayed, or embarrassed) when you said ...." Suppose, for instance, that your brother screamed at you for something you did. The and now live together in an off-campus apartment. Such
predictions can become selfSelf-fulfilling propheciespred ict ions that become t rue beca use fulfilling prophecies, or predictions that become true because we act in ways we act in ways co nsistent w ith t he consistent with the prediction. CHAPTER 2 t Social Cognition: Understanding Others and Ourselves b. Describing feelings can be a difficult skill
to master. On the other hand, your roommate, also a third-generation Polish American, may be more assimilated to the dominant American culture, rarely thinking of or identifying herself as from a Polish background. A wave, for example, has the symbolic meaning of "hello" or "good-bye." In some cultures, curling your index finger and motioning
toward yourself substitutes for the verbal message "come here," but in other cultures, the same gesture carries the nonverbal message meaning "go away" or "good-bye." Third, nonverbal behaviors can emphasize a verbal message by accenting, complementing, or adding information to the words. A Medal of Freedom winner, he was president of the
University of Hawaii and the World Academy of Art and Science. Active participation is the best way to learn about another culture. For example, imagine that Donnice was trying to flirt with Glen, and that Glen left the couch quickly thereafter. Instead, she should focus on her goals: explaining her experience clearly, and conveying enthusiasm for the
position. A goal is specific if it is measurable and you know when you have achieved it. It is important to balance the clarity of a speech act with politeness. It's okay to be unsure about someone you don't know well. As long as members of the speech and/or language community accept the use of a particular word, it carries meaning. And Asian cultures
are, for the most part, low-contact cultures. The customer service rep at AAA expected that the person on the line would be calling to report car trouble and request that a tow truck be dispatched, so his response to Harry's speech act was to find out where the car was located. For example, instead of saying that Jill "speaks in a weird way," it is
clearer to say, "Jill mumbles" (or whispers, or blusters, or drones). I began to take precautions to make myself less threatening. Using the skill of perception checking, Donnice reopens communication between them and gives Glen the opportunity to say, "No offense, I'm just not SKILL BUILDER t PERCEPTION CHECKING SKILL USE STEPS
EXAMPLE A statement that expresses the meaning you perceive from the behavior of another. Or if you are from a low-context culture and are talking with someone who you think is from a high-context culture, be sensitive to the indirect meaning of verbal messages. They're tree-huggers: What environmental practices do they follow? Consider
acknowledging that you are deliberately violating a maxim. In the week leading up to the interview, she talked with Mel nonstop about her hopes and fears. Some of our characteristics influence self-esteem more than others. Rarely does any one posture or body orientation absolutely mean any one thing. Hence, dark-side messages are those that fail
to meet standards for ethical and/or appropriate behavior. These studies demonstrate how individualistic and collectivist cultures influence behavior on social networking sites. When Tom says to Sue, "I know you're concerned about the budget, but I'll see to it that we have money to cover everything," through his words, tone of voice, and nonverbal
behavior, he is saying that he is "in charge" of finances; that he is dominant, at least in this area of their lives. Even though there are various ways this message could be interpreted, no one adopted an interpretation that was nonsensical in that interaction. MACGEORGE Pennsylvania State University RUDOLPH F. Message Production Interaction
goals-t he t hin gs a message send er wa nts to acco mplish through comm unication Goals-Plans-Action theory-a t heo ry of message product ion t hat posits that goals mot ivate us to co mmunicate, but planning determin es w hat w e actua lly say Message planning-id ent ifying on e or more message st rategies you ca n use t hat w ill accomplish your
interaction goals You've probably heard the term "producer" used to refer to people who generate the messages we receive through television, movies, and music. It is usually quite easy to tell whether two people Affiliation - t he appreciat ion or esteem appreciate one another, or not, by listening to what they say, how they say it, and one person has
for another what they are doing with their eyes, face, and body as they speak. Cartoonstock www.Cartoonstock.com Understanding Interpersonal Communication LEARN ABOUT YOURSELF Take this short survey to learn something about your perception of time. This influences what people wear and their choice of artifacts. Some people go so far as
to join various hate groups, for whom blatant stereotyping and discrimination against certain groups and individuals is a prime motivation. Finally, the basic emotions are thought to be adaptive, in that the actions they motivate have connections with the survival of the human species. Do you wear sweatshirts or hats that display your affiliation with a
school, club, or sports team? Understanding Interpersonal Communication that it will spare Liz's feelings and not damage your relationship. Find three instances when a character correctly interprets the semantic meaning of the message while misinterpreting the pragmatic level of the message. As you might expect, the more diverse the people in a
society, the more likely it is that the dominant culture will be low on uncertainty avoidance. Cultural identity-t hat part of your self-image t hat is based on t he cult ural group or groups wit h which you most closely associate and align yoursel f t OBSERVE AND ANALYZE Communicating within Co-Cultures Attend an event of a co-cultural group on
campus or in your community. 13 Media richness theory, pp. But time spent in any department store or reading a fashion magazine will convince you that there is still far more emphasis on women's dressing in ways that emphasize their physical attractiveness and sexuality. 423 SUMMARY 424 CHAPTER RESOURCES KEY WORDS 425 425 ANALYZE
AND APPLY SKILL PRACTICE 425 426 COMMUNICATION IMPROVEMENT PLAN: WORKPLACE COMMUNICATION GLOSSARY 429 REFERENCES 443 PHOTO CREDITS INDEX 457 xx 455 427 420 Preface Welcome to the Fourteenth Edition of Inter-Act! To Students Who Are About to Use This Text Few courses you take in college can have as
profound an impact on your life as a course in interpersonal communication. For example, saying "I don't know if this is true, but my sister said ... Jamie was only flirting as any American girl might flirt, and Kwan was only being honest as any Korean man would be. Just as we learn what words mean, we also learn what certain gestures mean. Will you
consistently have a Jess than 2 percent margin of error? Guidelines for Improving Pragmatic Understanding 1. 97 Understanding Interpersonal Communication t How the conversational context affects the meaning of a verbal message WHAT YOU SHOULD BE ABLE TO EXPLAIN AFTER YOU HAVE STUDIED THIS CHAPTER: t How meaning is
conveyed t How social or cultural contexts through verbal messages t Differences between language, dialect, speech community, and "idiolect" t How the meaning of a verbal influence the meaning of verbal messages t How online relationships are created and sustained with language co nveyed using a langua ge TO DO AFTER YOU HAVE STUDIED
THIS CHAPTER: t Use language to create messages that are precise and listener-adapted t Produce messages that are appropriate and effective within a conversational context t Tailor messages to diverse message depends on the language itself Verbal message-a message WHAT YOU SHOULD BE ABLE social and cultural contexts s this example
illustrates, language can create both understanding and misunderstanding. To provide abundant practice activities that significantly enhance your learning. For example, you will probably orient your body toward these co-workers, smile, make plenty of direct eye contact, and offer your hand for a shake. Describe how the facial expressions of each of
these women affect your impression of them and of the messages that they are delivering. The constitutions of both offer protections for members of religious minorities (ideal value). How does your use of social media affect the quality of the face-to-face conversations that you have with others? It's not that Indians consciously decide to make these
changes. I understand, of course, that the danger they perceive is not a hallucination. After a rough transition, she had settled into her dormitory and her classes, and had made several South Korean friends, including Kwan, whom she'd been dating for several months. We don't always see others exactly as they are; instead, we see them through the
lenses of our schemas. However, Grice's point was primarily that the cooperative principle and maxims guide the way we interpret messages. Her mother's opening line might be, "I can see that the only person you ever think about is yourself. Think for a moment about how quickly you respond to a friend's text message. Andy may want to persuade
Taylor to go to a concert with him on Saturday. Research has found that we have an overall tendency for social projection, or overestimating the similarity between our preferences, traits, opinions, and concerns and those of others (Fiske & Taylor, 2013). Ethics and Interpersonal Communication Can people depend on you to tell the truth? 0 Artifactsthe objects we use to adorn our te rritory Olfactory cues- messages se nt t hroug h smells and scents t OBSERVE AND ANALYZE Communicating with Artifacts Find a dormitory, office, or apartment building where the rooms, offices, or cubicles are identical in size and shape. Diversity, variations between and among people, affects nearly every aspect
of the communication process. Bulk mail is a lean form of communication, while a handwritten note or an email is more robust and allows the sender to personalize a message for a specific receiver. People from masculine cultures have strict definitions of what behavior is appropriate for people of a particu- In feminine cultures like Denmark, people,
lar sex. We embed and embody our gestures in our language, finding ever-new ways of "keeping in touch" in digital environments. Instead offeeling uneasy or surprised, I find myself looking back at them, entering this inquisitive game and asking myself some of the same questions they might be asking. For example, if and when you begin to feel
threatened, telling your partner this may allow the two of you to change the dynamics and avoid violence. The section on how workforce diversity impacts communication has been updated. CHAPTER 2 t Social Cognition: Understanding Others and Ourselves We begin this chapter by describing the basic social cognition processes of attention,
memory, and judgment, with a focus on how they relate to each other, and how they affect interpersonal communication. This time he had the would change. Because emotions are integral to every aspect of interpersonal communication, this material is integrated in multiple chapters. He was in the military." f. Describe the levels of trust, control, and
intimacy in the relationship. Interdependent self-conceptThe goal is to maintain or enhance their relationships by using the appropriate cultu rally based se lf-perceptions in w hich people view t heir t rait s, ab ilit ies, abilities and characteristics for the given situation. So her advisor had suggested that serving as a Junior Achievement Advisor would
be a good fit. Describe the difficulties you had in communicating with this person . Of course, positive strategies can also backfire if they appear manipulative. For example, in Middle Eastern cultures, speaking loudly signifies being strong and sincere. 27 Viral Message, pp. The variety of scripts you have stored in your memory will depend on the
situations you most frequently encounter and your goals in those situations. If his wife replies, "The game is postponed to 6:30," Marko can relax, realizing that he doesn't have to get the family on the road as quickly, and may then encode a message that conveys his usual goal of catching up. What advice would you offer Otis if he asked you how he
can ethically change the perceptions that must underlie the comments that he overheard? Katie "read" what he said as frustration and that she needed to find her own way to school. You may never have the opportunity to become so thoroughly immersed in another culture that you develop this level of cultural competence. You know it's my study
time!" The dominant culture of the United States is monochronic. I like it, whereas most folks don't, so I've gotten a lot of experience." In the first case, failure to assimilate the new, positive information leaves Marco's negative self-concept unchanged. Verbal Messages - - - - - - - - - - - - - - - - - - - - -0 2 -HE SOCIAL MEDIA FACTOR 0 Using Language to
Relate Online As communication technologies become increasingly more integrated into our daily lives, many of us have relationships in which communication takes place largely, or even exclusively, online. In contrast, if you come from a low power-distance culture, because differences in status are muted, you are more comfortable arguing with
those in authority. And all three of them are so cookie-cutter and full of themselves, I can't imagine how I'd fit in." With a heavy sigh, she got up and left before even hearing about the program. For example, can you remember your mother admonishing you to "Wave, smile, and say 'Hi!"' as she modeled this behavior? For example, when Sadie says in
a quiet, monotone voice, "I am really interested in your project," while avoiding eye contact and moving away, her nonverbal message has contradicted her verbal message. Was your gut-level response to someone you encountered ever discomfort or distrust? Your messages also provide feedback for your conversational partner; therefore, both of you
adjust how you act and what you say depending on how your partner's actual messages and behavior match your expectations. The Anglo American passers-by understand their vital space, their relationship with strangers, and their public interactions in a different manner. So in Indian English, "pho" is pronounced the same whether the speaker is
using the word "photo" or "photography." If you speak American English, you are used to hearing "pho-TOG-gra-phy," but when I pronounce it in Indian English, I say "PHO•to•GRAPH•y." If you're an American English speaker and you hear me say this, you may not understand me or may think, "Oh he just mispronounced that word." But to me, your
pronunciation sounds just as strange, because in India, that is how we pronounce the word . The somatic component of emotion is the physical experience of a feeling, such as blushing when you are embarrassed, or your heart pounding when you are anxious or afraid. Territoriality often involves a claim to dominance. The approaches I had learned to
value and enact in small group settings were actually perceived negatively by my peers and professors in the USA. As you can see from these characteristics, language is by nature an imprecise vehicle for transferring meaning from one person to another. As I swung onto the avenue behind her, there seemed to be a discreet, uninflammatory distance
between us. Body language is also known as kinesics, and includes eye contact, facial expresBody language- t he intent ional or sion, gesture, posture, and touch. Begin by sharing what you have learned about independent and interdependent self-perceptions. Based on what you have learned about language in this chapter, what could you tell Abbie
that might help her become more tolerant of others? 47 Salient, pp. To challenge you to think critically and creatively about the concepts and skills you learn; 6. Supplementary Materials As a reader of this text, you also have access to supplementary materials for both students and instructors. Likewise, ethical communicators are evenhanded when
presenting facts and arguments that support their goals and also when presenting those that do not. 67 Understanding Interpersonal Communication Analyze and Apply The following activities challenge you to demonstrate your mastery of the concepts, theories, and frameworks in this chapter by using them to explain what is happening in a specific
situation . You know I don't lend my clothes out ... It begins with developing the requisite attitudes, which in turn support the acquisition of cultural knowledge and skill. When your coworker finally arrives, if you made a situational attribution, you may ask, "Is everything all right?" Whereas, if you made a dispositional attribution, you might respond
curtly or display your annoyance in other ways. Just be honest in reporting what is true for you. This type of search doesn’t deliver consistent results, though it can be useful and delivers some results in map or satellite form.Brief History of Phone BooksThe first printed phone book was handed out in 1878 in New Haven. This speech act was a request
for assistance. Monochronic cultures value punctuality, uninterrupted task completion, meeting deadlines, and following plans. Summary We use verbal behavior, or language, to convey messages. Then you need to develop knowledge of the other culture and skills for communicating. The Purposes of Interpersonal Communication To this point, we've
focused on the first half of our definition of interpersonal communication. With her demand, Alicia implies that Markus needs to do what she wants, that he hasn't shown himself capable of doing a small task, and that he isn't very likeable (at least when he doesn't clean the lint screen). I have also earned my Ph .D. Because how we communicate is
embedded in culture, Inter-Act introduces you to some of the primary cultural differences that explain how and why specific communication behaviors are interpreted differently in different cultures. People use our nonverbal expressions of emotion to interpret our verbal messages. Thus, gender differences that now seem innocent, or even positive,
sometimes stem from inequality (Wood, 2013). We may have words in our lexicon that are understood by very few people, as well as words whose meaning is shared by many. If Gina's selfschema includes: "pretty," "critical," and "ambitious," she will tend to notice others physical attractiveness, tolerance, and ambition. Her team's losing season will
probably cause her to feel lower personal self-esteem. Wherever you are on a college campus in China, it's clear who is the teacher and who are the students. also meant that the composition of the small community Shaken, Otis returned to his office. In other words, when we practice mindfulness, we pay close attention to what is happening in the
conversation at that moment and work hard to understand both our partners and ourselves. As they walk through an elegant boutique, Jessica, who is feeling particularly happy, sees a blouse she wants. Salience not only captures our attention, but also affects what we remember, and how we judge others' behavior. The first step toward becoming
effective at intercultural communication is to understand what a culture is and be able to identify how cultures systematically differ from one another and how that affects interpersonal messages. This can lead to misinterpretations. 4 Macro skills, pp. Houston, & V. What are some of the key differences between this person's dialect and the common
language? In addition, South Korean students report spending more of their Cyworld time seeking support and information, whereas American students report spending more of their Facebook time looking for entertainment. If Emma knows her manager well or has seen how others have successfully dealt with this situation, she will answer the
second question "yes." Finally, Emma will be motivated if she can answer "yes" to the third question, confident in her mastery of the skills she will need to assertively influence her manager. For example, if your partner's messages are more positive than you expected, you may adjust your behavior by mirroring that positive behavior. Perception
checking - sharin g your perception of another's behavior to check its accuracy 3. Elsewherevisiting friends in SoHo, where sidewalks are narrow and tightly spaced buildings shut out the sky-things can get very taut indeed. An indirect verbal style is characterized by language that masks the speaker's true intentions, and by roundabout, vague
content whose real meaning is embedded in the social or cultural context. Message planning is identifying one or more strategies you can use that will accomplish the goal of your message. The person who says, "Do what I say, not what I do," lacks integrity, while the person who "walks the talk" acts with integrity. We'll talk about nonverbal
behaviors, such as facial expressions and gestures, in Chapter 5. 74 Co-cultures, pp. In these cases, we search our mental library for canned plans that have similar goals and situations to the one we are currently facing, and modify them as best we can. For example, Carlos, a Brazilian national who is polychronic, often arrives late to meetings with
his North American project team. 56 Controlled social cognition, pp. The backyard has several different kinds The backyard has two large maples, an of trees. Sexual Orientation and Gender Identity In the United States, as in other countries, the dominant culture historically has valued and privileged heterosexuality and encouraged children to
develop a gender identify that is consistent with their biological sex at birth. This textbook, Inter-Act, will help you by introducing you to specific skills that you can use to overcome the complications that arise when our conversations are face-to-face and when they are mediated by technology. It would be nice if our attributions were 100% accurate,
but as with other aspects of social cognition, we have predictable biases. Alisha depends on Rachelle to listen After Alisha left, Rachelle plopped down in the chair to her problems and to comfort and advise her; usually she and tried to sort out her feelings. At home, Regan may assert the kitchen as her permanent territory by creating an
organizational scheme for the food and housewares. Traditionalists, born before 1943, grew up influenced by the Great Depression and World War II; they value consistency, conformity, discipline, and logic. Our own idiosyncratic definitions, while similar, may or may not refer to the same real-world object. For example, you might be seen as ditzy if
you often violate manner with disorganized messages, or dishonest if you often violate quality with exaggerations or equivocations. The following two examples describe feelings effectively: "Thank you for your compliment [trigger]; I [owning the feeling] feel gratified [specific feeling] that you noticed the effort I made." "When you criticize my cooking
on days that I've worked as many hours as you have [trigger], I [owning the feeling] feel very resentful [specific feeling]." If you are new to describing feelings, practice your skills by describing positive feelings: "You know, taking me to that movie really cheered me up," or "When you offered to help me with the housework, I really felt relieved." As
you become more comfortable describing your positive feelings, you can try describing negative feelings attributable to environmental factors: "It's so cloudy that I feel gloomy," or "When we have a thunderstorm, I get really anxious." Finally, you can move to negative descriptions resulting from what people have said or done to you: "When you step
in front of me like that, I really get annoyed," or "When you use a negative tone of voice while saying that what I did pleased you, I really feel confused." Verbal Messages SKILL BUILDER t DESCRIBING FEELINGS SKILL Verbally explaining and owning what you feel (or felt). Previous owner, who recently sold the car to Harry: Wow, that never
happened to me. Semantic meaning-mea ning of a verbal messa ge derived from t he lang uage itself Words-t he arbit rarily chose n symbols used by a lang uage or speech co mmunity to name or signify Denotation-the direct, explicit meaning of a word fou nd in a w ritten diction ary of t he langua ge comm unity Connotation-the feeling s or evaluat
ions we personally associate wit h a word The semantic meaning of a message is the meaning derived from the language itself At the semantic level of interpretation we understand a verbal message through its words and how the grammar and syntax of the language are used to combine them. Ambiguity can make it difficult to interpret the meaning
of nonverbal behaviors, especially when you do not know someone well. Use qualifying language to avoid overgeneralization. This is because words have two types of meanings. I especially want to thank my daughter, Allison Verderber Herriott, whose love and encouragement has sustained me through various trials during these past few years; my
mother and father whose 73 years of marriage continue to inspire me; and my husband, Rudy, who although no longer able to communicate, has left his wisdom and guidance etched in my memory. Like message production, much of message interpretation happens quickly and automatically, and we are often unaware of all the mental work we are
doing unless we encounter behavior that is difficult to interpret. Look over your lists. But, everything in my collectivist values suggested that calling her Deanna was simply too disrespectful. In this case, you might assume that your co-worker was stuck in traffic, or that her car broke down. Ten years ago, I came to the United States and have since
learned that the English I speak is somewhat different from the English that is spoken here in the United States. She also wears her hair long and loose. Attention When you interact with other people, or observe a social situation, your senses are bombarded with multiple stimuli. Meaning is the significance that the sender and the receiver each attach
to a specific message. Figure 1.3 enumerates the steps for developing interpersonal communication skills and identifies the activities in this book that you can use as you work through each step. Cultures also differ considerably in their norms for use of space. For instance, even in a seemingly one-sided communication in which Greg's landlord angrily
tells him that he must pay his rent on time or face eviction, and Greg merely responds, "Yes, I promise," Greg and his landlord both gain from the transaction. Soon I realized the email message was fine. At a party given by a mutual friend, they end up sitting together on a small couch, drinking and sharing stories. INTER-ACTWITH o SOCIAL MEDIA
You might use social media to remain connected with your romantic partner throughout the course of a day. Have you ever eavesdropped on a conversation between a couple you didn't know and concluded that they had a good relationship-or a bad one? DIVERSE VOICES Lessons from American Experience BY HARLAND CLEVELAND Harland
Cleveland was a distinguished diplomat and educator. 59 Self-generated social media cuesitems of info rmation t hat peop le post on t heir own profi les, such as stat us updates and profi le pictu res Other-generated social media cues- items t hat other peop le post on our page like com ment s on Facebook or Tw itter System-generated social media
cues-pieces of info rmat ion t hat t he system provides, such as t he number of friends we have on Facebook ~ INTER-ACTWITH o SOCIAL MEDIA Log in to your Facebook account and scan through your friends list. I'm sure she'll see that. 121 Indirect verbal style, pp. Adjusting your vocabulary to others does not mean talking down to them, however.
Well, I'm practicing a lot because I'm hoping to get a tryout with the pros." b. Language reveals. Does he have a point? performance, security, and user-friendliness, but RenRen is viewed as being more collectivist-oriented toward sharing, conformity, and hierarchy (with users arranged according to status). Although the ideal value of the dominant
culture of the United States is religious freedom and diversity, historically its real values have reflected monotheistic Judeo-Christian perspectives. Finally, the maxim of relevance is the assumption that others will respond in coherent ways to what has been previously said, in line with the topic or purpose of the interaction. This seems like a simple
skill to put into practice-and it is. It was clear that she thought herself the quarry of a mugger, a rapist, or worse. Communicate! 14th Ed., Boston, MA: Wadsworth Cengage Learning. Additionally, the father will coordinate his reply by purposefully directing his expression to his toddler, just as she coordinated her message by using her name for her
father so that he would understand her message was meant for him. I do more than one activity at a time. Culture shock is the psychological discomfort you experience when you must interact in a new culture (Klyukanov, 2005). One can understand the possible cultural misunderstandings between Anglo Americans and Latin Americans. Ethnicity
Ethnicity-a classifi cat ion of peop le based on shared nat ional characteristics such as cou nt ry of birt h, geograp hi c orig in, language, relig ion, ancestra l customs, and t rad it ions Like race, ethnicity is an inexact distinction. It can depend on the smiler's personality, culture, the conversational context, and the relationship of the nonverbal
behaviors to the verbal message. Just as she has given up hope of finding it, she sees Katherine walking past her room and then remembers ... Differences in time orientation can make intercultural communication challenging. Monitor your emotions so you can control your responses. Because we are generally unaware of our emotional signals, many
of us react to seeing video of ourselves, saying things like, "I didn't know that I sounded like that, frowned so much, walked like that, gestured like that, or stood that close to people." While we may be acting naturally and without any conscious intent to send nonverbal messages, the people we talk with often interpret nonverbal behaviors as
intentional-they interpret them as communication. pages cm Includes bibliographical references and index. I often witness that "hunch posture," from women after dark on the warren like streets of Brooklyn where I live. You'da thank with all the people out of work that they could find someun who spoke good English." "Who are you talking about,
Abbie?" asked Ethan. We Americans have learned, in our short but intensive 200-plus years of history as a nation, a first lesson about diversity: that it cannot be governed by drowning it in "integration ." I came face-to-face with this truth when I became president of the University of Hawaii. Virtually everybody seems to sense that a mugger wouldn't
be warbling bright, sunny selections from Vivaldi's Four Seasons. Before he left, he read everything he could about Italian culture and history, used a Rosetta Stone® program to begin learning the language, and spent time with a co-worker's family who was from Italy. Based on what you have learned in this article, is Black English (Ebonics) a
nativization of American or British English? Once you click the "send" button, you lose control of that message. Suppose one night Marko arrives home anxious to get everyone in the car so that they are not late for his son's Little League game. Volume is the loudness of a person's voice. Then recall recent situations in which you could have used each
of these words. Understanding Interpersonal Communication Meaning in the Language Itself What do the words "I can't breathe" mean here? I'm not sure what the situation is now, but you may want to check," Parker would have received more accurate information. However, if a message appears to violate one or more maxims, we can still assume
that the general cooperative principle is in effect, and use that assumption to infer meaning from the violation. At times, our speech acts are explicit, but in many instances what we are doing is implicit. When I want something, I drop a hint and expect the other person to figure out what I need. Write a short essay in which you use the concepts in this
chapter to explain the lyrics. According to Hofstede, individualistic cultures include those in the United States, Australia, Great Britain, Canada, and northern and eastern European countries. For instance, in a family, who shares bedrooms and who gets the largest one? Self-Concept and Self-Esteem The self-concept is a very large schema in memory
that is the collection of all the ideas you have about yourself, including your abilities, personality traits, and roles (Fiske & Taylor, 2013). culture? Although the government of China considers the regional tongues of Mandarin, Wu, Cantonese, and Min to be dialects of Chinese, speakers of one dialect can't understand someone speaking another
(Wright, 2010). Third, different cultures also prefer different verbal styles. Reprinted by permission of the World Future Society. Maybe we can get coffee on Saturday while the kids are practicing?" Because perception checking enables you to clarify ambiguous nonverbal messages, it is especially useful when someone acts in an unexpected way, the
person's verbal message and nonverbal cues contradict each other, or when you are not sure of the cultural or gender norms surrounding specific nonverbal cues. FOR CONSIDERATION: 1. It says, "Don't be nervous-let's just chat." Self-Presentation A fourth category of nonverbal behaviors includes your physical appearance, artifacts, use of smells
and scents, and approach to time. I feel like I waste time. So when we choose words or when we interpret the words of others, there is no guarantee that the representation intended by the person speaking the word will match that of the person who hears the word. Describing feelings is the skill of verbally owning and explaining the precise feelings
you are experiencing. We rely on the cooperative principle and conversational maxims to make sense of speech acts. Reach. Another way to say this is that "the map is not the territory." Words vary in how abstract we perceive them to be. Second, some nonverbal behaviors substitute for words. Did you yell at the person and maybe even gesture
rudely? Write a short paragraph describing Interpersonal Communication Is Continuous your conclusions and what you While we have goals that drive our interpersonal communication, whenever we are in and aware of the presence of other people, there is the potential for unintended messages to be perceived and interpreted. If I (continued) 45 46
PART 1 t Understanding Interpersonal Communication Just Walk on By (continued) happened to be entering a building behind some people who appear skittish, I may walk by, letting them clear the lobby before I return, so as not to seem to be following them . Some cultures, like that of the United States, value behaviors that lead people to develop
independent self-concepts; whereas in other cultures, like that ofJapan and China, value behaviors that lead people to develop interdependent self-concepts (Markus & Kitayama, 1991). Annotate your dialogue to explain what is happening at each level in each turn . I enjoy a good verbal argument. Implicit personality theories and stereotypes
influence how we interact with others. BF637.C45V47 2016 158.2--dc23 2015020042 Printing number: 9 8 7 6 5 4 3 2 1 Printed in the United States of America on acid-free paper We dedicate this, the fourteenth edition ofInter-Act to: PROFESSOR RUDOLPH F. Screaming in fear at the sound of a gunshot is preceded by recognition of danger.
MacGeorge, Erina L. It is easy to deceive others with our scripted words. Acknowledgements-Kathleen Verderber First, I want to formally welcome Professor Erina MacGeorge of Pennsylvania State University to the author team. These are: 1. You may closely identify with one co-culture group into which you fit and not identify with another. For
example, if Tom and Sue are especially have a significant conversation . Other-generated social media cues are items that other people post on your page, like comments on Facebook or Twitter. When Tomas has to turn down Julian's request for vacation the week of Christmas, his communication is ethical ifhe conveys his understanding of how
disappointing this is to Tomas. We believe that the purpose of a textbook is to make these theories accessible to introductory students so that they understand why particular communication practices are more effective than others. Judy pounds on the podium when she wants to emphasize her point. Incompatible Communication Codes When others
speak a different language, it is easy to see that we have incompatible communication codes. But Dennis, who is not much of a baseball fan, only roots for the Yankees when he is watching a game with friends. No matter where we are, we are plugged in to our social networks and what is happening in the world. My first victim was a woman-white,
well dressed, probably in her early twenties. In many cases, immigrants arriving from other countries changed their names to sound more American. "I talk just into the empty seat, and greeted them cheerily: "Hi, guys. In Western cultures, we eat using forks, knives, spoons, individual plates, and bowls that we learned to Culture-t he system of shared
va lues, be liefs, att it udes, and orient at ions lea rned t hrough commu nicat ion t hat guides what is considered to be app ropriate t hought and behavior in a pa rt icu lar seg ment of t he popu lation Values-t he commo nly accepted preference for some states of affairs over others Understanding Interpersonal Communication From our culture we
learn even ordinary behavior. Identify what has triggered the feeling. Just as cultures are monochronic or polychronic, so, too, are individuals. Defining Emotion Emotions are the positive and negative sensations we experience as a result of perceiving something in our environment that supports or threatens our wellbeing, which result in uncontrolled
physical reactions expressed through verbal and nonverbal behaviors that motivate us to take action. P. restaurants in the city." Similarly, in the American Midwest, we often smile and say "Hi" to strangers on the street as a way of being friendly. Are you funny or pessimistic? That startled Mel, who called out, "Hey, Jen? If one of the cultures
encourages interdependent self-perceptions while the other encourages independent self-perceptions, such people may develop characteristics of both types of self-perception. All of us violate maxims in minor ways on a regular basis. Families and peer groups are especially important for the development of self-esteem and self-concept. As a result,
over time members of a social class develop and reinforce co-cultures with distinct values, rituals, and communication practices. Judy hits the podium when she wants to emphasize her point. You may even know that you are smart and love learning. What we think about others is also colored by our emotions, so we will examine the interconnections
between social cognition, emotion, and action. You may explain this behavior to yourself by reasoning that he is naturally unhappy and rude. In the second, assimilating affirms his positive self-concept. From a linguistic perspective, one dialect is not better or worse than another. 109 Language, pp. Chirco, Keuka College Erica Cooper, Roanoke
College Kelly Crue, St. Cloud Technical and Community College Jean DeWitt, University ofHouston-Downtown Reginald Ecarma, North Greenville University Meredith Frank, La Salle University • Preface Lowell Habel, Chapman University Daniel Hebert, Springfield Technical Community College Jenny Hodges, St. John's University Carlton W Hughes,
Southeast Kentucky Community and Technical College Joy Jones, Atlantic Cape Community College Melanie A. Similarly, if Ana perceives herself as socially awkward, she may think, "I bet I'll know hardly anyone at the partyI'm going to have a miserable time." Because Ana fears encountering strangers and sees herself as socially incompetent, she is
unlikely to introduce herself to anyone at the party, and, just as expected, she will spend much of her time alone. This group, now in their tweens, will have lives influenced by continued globalization combined with economic downturn, terrorism, and school violence, and the infiltration of technology into virtually every aspect oflife (e.g., "the internet
of things"). Her flight made me feel like an accomplice in tyranny. We Share Meaning Meaning is the significance that the sender and the receiver each attach to a message. 104 Analyze and Apply The following activities challenge you to demonstrate your mastery of the concepts, theories, and frameworks in this chapter by using them to explain
what is happening in a specific situation . Understanding these processes enables students to incorporate new skills into their behavioral repertoire and improve relationships. On the other hand, you may assume it is her fault and make a dispositional attribution, explaining the behavior as resulting from some cause that is under the person's control.
Could you clean it whenever you switch loads?" Although this message is not as succinct or direct as it could be, and the first sentence might even be seen as irrelevant to the issue of cleaning the lint screen, compared to the original demand, it is far more protective of face, and consequently less likely to damage Alicia and Markus' relationship. Our
social networks are larger now than ever before. Differences in time orientation make the lunch and conversation uncomfortable for both men. People in collectivist cultures form interdependent self-concepts and base their self-esteem on how well they fit into a group. Communication skills must be practiced until they feel comfortable and automaticuntil you have created plans and scripts that work for you. Judgment is the social cognition process whereby we evaluate others and ourselves. Take a moment to write down the first five things you would choose to list in an honest description of yourself Are you athletic or a great cook? While we may be able to hide from others the things we are
thinking, it is more difficult to hide what we are feeling. His work identified four ways in which cultures differ that are important for intercultural communication: (1) the extent to which the individual is valued versus the group or collective; (2) the extent to which predictability is valued versus tolerating uncertainty; (3) the extent to which the norms
of the culture support equality or uneven distribution of power; and (4) the extent to which the culture is oriented to traditional masculine or feminine gendered behavior. Realize that your perceptions of a person may need to be updated over time. In Middle Eastern cultures, however, men move much closer to other men when they are talking
(Samovar et al., 2010). Goal Test: I will know I have achieved my goal when I have finished the conversation with my manager, when my manager has paraphrased what I have said to my satisfaction, and when my manager has agreed to consider me for the next interesting project. For example, suppose that you go to the drugstore to pick up a
prescription, and the pharmacy technician waiting on people is frowning and very abrupt with customers. Verbal Messages The Cooperative Principle Grice's cooperative principle states that conversational partners are able to understand what others mean to do with their verbal messages because they assume that their partners will cooperate to
share meaning. How does the fact that she is development. Nativization is the unconscious process of adapting a foreign language so it conforms to the linguistic style and rhetorical patterns of the native language spoken in a particular culture. How do the paralinguistic features of each woman's speech affect your perception of her message and her?
This solution worked fairly well in face-to-face communication situations-I would walk up to her, smile, and then start the conversation . With the AAA representative, Harry was directing him to act, calling in a promise of service that comes with his AAA membership. Gestures are not absent in digital communication, but are translated into text-based
symbols (Schandorf, 2013). The higher your score, the more monochronic you are. Doing so, it seemed to me, would be extremely disrespectful. Even after they learn English, many immigrants choose to speak their mother language at home, live in proximity to other people from their home country, and interact with them in their native language.
First, as the definition of culture makes clear, communication is the way that culture is transmitted to members. VERDERBER, PH.D., AUTHOR EMERITUS, who, though no longer able to do that which he so truly loved, has left his imprint on this book. Tyler and Margeaux go off to the kitchen to prepare a veggie burger, it will be too soon. Implicit
personality theories often affect our judgments of others, causing us to leap from one or two observed behaviors, to a whole set ofassumptions that may be inaccurate. And on late-evening constitutionals along streets less traveled by, I employ what has proved to be an excellent tension-reducing measure: I whistle melodies from Beethoven and Vivaldi
and the more popular classical composers. In the following section, we will discuss ways of improving social cognition, including how to reduce the impact of subtle stereotypes. If you are going to violate a maxim for deliberate effect, but are uncertain whether your partner will recognize what you are doing, consider doing something to signal that a
maxim violation is coming. I can see that you really Pick up your cell phone and scan like how it looks, and that makes me happy." (ethical and appropriate) your history of sent and received text messages. Middle Easterners, in contrast, look intently into the eyes of the person with whom they are talking for longer periods than is usual for people in
the U.S.-to them, direct eye contact demonstrates keen interest. For example, in India and Pakistan, both females and males who are more heavyset in appearance are considered more attractive than in the United States, where being thin and/or physically fit is considered the standard of physical attractiveness. It might be your religious group, your
sorority or fraternity, your ethnic group, etc 1. Your schema for a best friend is a stereotype, as are your schemas for soccer player, Russian-American, members of the Green Party, and professors. Anxiety It is normal to feel some level of discomfort or apprehension when we recognize that we are different from almost everyone else or when entering
a cultural milieu whose customs are unfamiliar. Otherwise, you would have called." Or it might be, "Honey, is everything okay? 54 Situational attribution, pp. The words "I am so sad" represent your internal emotional state, but they are not your feelings. For example, iflove didn't motivate physical intimacy and nurturing, your ancestors might not
have reproduced or survived to adulthood. However, some languages are called tonal languages because the pitch at which a word is spoken is integral to its meaning, conveying among other things the part of speech of each word in an utterance. Excerpted from Lozano, E. You know how slammed I am for time, and I have a one-page position paper
due tomorrow. because the messages are better-crafted than they would be face-to-face, and because there is no contradictory information coming from nonverbal behavior. The person agreeing to the demands may also experience irritation or frustration. 2.1 Rewind/Rewrite Now that you have read the chapter, hit "rewind" on the chapter opening
scenario at the Junior Achievement callout. Members of low uncertainty-avoidance cultures, on the other hand, are likely to initiate new relationships with people who differ from them and enjoy the excitement of disclosing personal information in earlier stages of relationship development. Begin by describing the physical person, then answer the
question, "What do you think this person is like?" Now compare your paragraphs. A culture can be either a high power-distance culture or a low power-distance culture. Natalya looked confused as she turned to each of them . In "My Negro Problem-And Ours," Podhoretz writes that the hatred he feels for blacks makes itself known to him through a
variety of avenues-one being taken for a criminal. In the last chapter, we focused on how we use language-our verbal behavior-to share meaning. Most of us do not realize the extent to which our word choice reveals our attitudes, judgments, or feelings. A shared system of meaning exists within the dominant culture, but meanings can vary within
cocultures based on gender, race, ethnicity, sexual orientation and gender identity, religion, social class, and generation. Once we all understood the differences, we could create a workable plan for success. The waves of new Americans learned to tolerate each other-first as groups, only thereafter as An Orientation to Interpersonal Communication
Diversity and Interpersonal Communication Diversity, the variations between and among people, affects nearly every aspect of the interpersonal communication process we have just discussed. 274-280). In other words, it is self-reflexive. On the other hand, suppose your instructor mirrors your assertiveness with a more negative response than you
expected, replying, "Well, you're not the one giving the grade, are you?" You may try to encourage a more cooperative stance by becoming less assertive and more accommodating, responding, 'Tm sorry. We use shifts in eye contact, slight head movements, posture changes, raised eyebrows, and nodding to tell another person when to continue, to
repeat, to elaborate, to hurry up, or to finish what he or she is saying. I can't wait to see the finished product! Is it possible to wrap up in the next day or two?" Understanding Interpersonal Communication t OBSERVE AND ANALYZE Semantic Meaning vs. Numerous research studies have shown that self-esteem is increased through hard work and
practice (Mruk, 2006). Body orientation refers to your position in relation to another person. You can download a Communication Improvement Plan form at the Inter-Act website. How do the functions of interpersonal communication help you understand what is happening to Rachelle and Alisha? to her own problems. The word is not the thing that it
represents. Even my decision to come to NDSU was influenced by my family and our collectivist ideals. First, you need to be motivated to unlearn your old ineffective scripts and do the hard work required to replace them with better scripts. The maxim of manner is the assumption that others will say things in an orderly way. Lisa and Marquez both
looked down at the floor. Identify at least one way that the communication in this co-culture differs from that in the dominant culture. For example, a telephone conversation is synchronous. As Charles Berger (2002), a leading communication scholar, observes: "Social interaction is a goal-directed activity." Communication is motivated by interaction
goals, the things we want to accomplish during a conversation. As the old saying goes, "When in Rome, do as the Romans do." If, for example, you travel to Jakarta or are invited to your Indonesian American friend's home for the weekend, you should adapt your verbal style to that of your hosts. "The Mortensons always drive a new car." b. Because
ideas about ourselves are easy for us to access in memory, we often use them to make sense of others. Verderber, Erina L. 260). You are then introduced to Fara, and learn that she speaks French, Russian, and Farsi. The external outcome of becoming culturally competent is the ability to behave and communicate effectively and appropriately in the
new culture. For example, Elyse's comforting plan for a job loss may include a strategy of being optimistic ("Things will look up for you, I know they will"), but because this strategy is inappropriate for a recently bereaved person, she will need to adapt what she actually says. Patting someone on the back when you hear that he or she has won an
award, for example, is spontaneous touch. detect an accent," he drew on his stereotype of Hispanic people. A smile can also be used to mask anger, hatred, boredom, or embarrassment. Whether you make a situational or dispositional attribution, you are attempting to understand the behavior by answering the question, "Why is my co-worker late?"
The attributions you make have two important consequences. Your inferences about the sender's message are influenced by how you perceive yourself and the sender, the goals and plans that you have for the interaction, and those you believe the sender to have. Although Donnice may interpret his behavior as rejection, this may not be correct. When
you wrote down the first five things that came to mind about yourself, you probably named characteristics in your self-schema. We also need to develop communication skills appropriate for the culture, which will often include new language, nonverbal behaviors, and rules for interactions and relationships. For example, we expect people at a formal
wedding to dress in a way that is respectful of the occasion; therefore, we are likely to notice someone who arrives wearing flip-flops, jeans, and a T-shirt. What are the ethical issues in this case? How do you suppose the context of this interaction is affecting what is communicated? 1.2 Interpersonal Communication Concepts Rita and her daughter
Jessica are shopping. Based on Taylor's interpretation of Andy's message, she will produce her own message, which Andy will interpret, and so forth. Your accent, grammar, vocabulary, and the slang that you use are likely to be influenced by your social class. Only occasionally will people who are forced to invade each other's intimate space
acknowledge the other as a person. Your plan should include a timetable. The Goals-Plans-Action theory of message production (Dillard, 2015) proposes that goals motivate us to communicate, but planning determines what we actually say. Masculine vs. the Group Individualistic culture-a cult ure that values personal righ ts and responsibilit ies,
privacy, voicing one's opinion, freedom, inn ovat ion, and selfexpression Hofstede found that cultures differed in the extent to which individualism or collectivism was valued (1997). Professor MacGeorge was responsible for developing the first draft of each chapter, and I think that her extensive knowledge of the field as well as her conversational
writing style have produced a revision that is not only up to date, but also fun to read. State the problem . Do not take nonverbal cues out of context. Nancy Baym, a scholar in the emerging field of digital communication theory, has identified traits of social media that allow us to understand different types of social media by comparing them to each
other and to face-to-face communication. Nonverbal Messages Types of Nonverbal Communication Nonverbal behaviors used in messages can be classified into four general categories or types. When developing relationships, people from high uncertainty-avoidance cultures tend to guard their privacy, to refrain from self-disclosure early in a
relationship, and to proceed more slowly through relationship development. Although some professors may have neglected to acquire practical skills in favor of dedication to their subject, others may be quite capable of working with their hands. Select at least one of these as a goal. They seem to set their faces on neutral and, with their purse straps
strung across their chests bandolier style, they forge ahead as though bracing themselves against being talked to. People who have a interdependent self-concept view their traits, abilities and characteristics within the context of a particular relationship. I prefer that events in my life occur in an orderly fashion . This is not unusual. 1 visually
illustrates our model of interpersonal communication. You will find it difficult to determine what skills to use when, and how to use those skills smoothly and Communication skills- t he comb inations of goals, plans, and script s t hat are effect ive and app ropriate fo r specific types of messages, inte ractions, and relationships Micro skills-very specific
commu ni cat ion skill s for producing certa in types of messages or brief sequences of messages Macro skills-broade r commu nication skills t hat app ly to certa in types of interactions and relationships and help us generate longer sequences of messages Understanding Interpersonal Communication 1. Ethical communicators demonstrate respect.
Since we learn to speak within the context of our culture and co-cultural groups, our "canned plans" and scripts come from modeling the verbal messages of others in our group. As you will have noticed from our discussion, our automatic cognitions are not always accurate, useful, or productive. 18 External noise, pp. I would stay in a group if they
needed me, even if I were not happy with the group. If they find that they enjoy some of the same things and the conversation they have when they are together, they may become friends. People demonstrate respect for one another by addressing each other more as equals regardless of the formal positions they may hold. Other people and cultures
are polychronic, seeing time as a continuous flow. c. 30 Relationship, pp. Some countries have their own social networking sites, like Cloob in Iran, VKontakte in Russia, and Cyworld in South Korea. Then download a copy of the lyrics to this song. In addition, some emotions seem to be culturally specific-shaped by cultural socialization-and are an
important part of emotional life within those cultures. • Now Playing: Learning Communication through Film, available as an optional printed product, looks at more than 60 contemporary and classic feature films and television shows through the lens of communication principles. This helps reduce the ambiguity of any single nonverbal behavior. For
example, at work, Tiffany dresses conservatively, carefully covers her tattoo by wearing sleeved tops, and pulls her hair up into a neat ponytail or back in a barrette. What should Tyler do now? I need to practice how to make a complaint both by myself and with someone who can give me feedback. Zhao was probably offended by the direct questions
and specific language, which he perceived as threatening and embarrassing. Still, it took over a year and a half before Ian was able to be completely absorbed in the culture and think like an Italian. These nonverbal behaviors convey, "I am confident, sexy, and ready to have a good time." 2. We also prefer to think well of ourselves. For the twenty-first
century, this "cheerful acknowledgement of difference" is the alternative to a global spread of ethnic cleansing and religious rivalry. First, external noise is the physical sights, sounds, and other stimuli that draw your attention away from creating or interpreting a message. An ethical standard does not tell us exactly what to do in any given situation,
only what general principles to consider when deciding how to behave. 11 Feedback, pp. We see task-related touch as What is th is man conveying with the caress of his part of the professional service we are receiving. In individualistic cultures, however, optimal outcomes are paramount, regardless of whether that results in group disharmony. You
are familiar with the ways American English differs between regions and among groups within the United States, as well as differences between British English and American English . partner interprets your message. I want to honor her request out of respect for her authority. Similarly, if your photos show you studying and working, but your friends
post photos of you partying, people viewing your site may be more likely to believe that you're the life of the party rather than a serious, goaloriented student. To my surprise, she responded by saying there was nothing wrong in addressing her as "Dr. Sell now" and that I should continue to do so if that is what feels most appropriate to me. They
perceived it as a sign that I did not care about the group's success and was a "slacker." I felt frustrated, too, as I tried to help the group become more cohesive and successful by avoiding conflict! I eventually learned that, to be successful, we all had to begin by being upfront about where we come from and our values. We, as men, are not supposed to
give an inch of our lane on the highway; we are to seize the fighter's edge in work and in play and even in love; we are to be valiant in the face of hostile forces. Most of us don't belong to hate groups. CRITICALLY EVALUATING DIGITAL MESSAGES SUMMARY 216 217 218 218 CHAPTER RESOURCES KEY WORDS 219 219 ANALYZE AND APPLY
SKILL PRACTICE 219 220 COMMUNICATION IMPROVEMENT PLAN: LISTENING 221 HOLDING EFFECTIVE CONVERSATIONS CONVERSATIONS: CHARACTERISTICS AND VARIATIONS CHARACTERISTICS OF CONVERSATIONS ___,,, VARIATION IN CONVERSATION CONVERSATIONAL TYPES xiv 202 PURPOSES 228 SEQUENCE 230 228 227
225 223 225 TONE 231 PARTICIPANTS SETTING 232 232 GUIDELINES FOR EFFECTIVE CONVERSATIONALISTS GENERAL CONVERSATION GUIDELINES 233 SKILLS FOR CONVERSING WITH STRANGERS STARTING A CONVERSATION 233 236 236 SUSTAINING A CONVERSATION CLOSING A CONVERSATION 238 241 CULTURAL
VARIATIONS IN CONVERSATION 242 E:l THE SOCIAL MEDIA FACTOR DIGITAL CONVERSATION SKILLS 243 DIVERSE VOICES: CONVERSATIONAL BALLGAMES AWARENESS OF AUDIENCE 246 MULTIPLICITY OF CONVERSATIONS 246 ABRUPTNESS OF DISENGAGEMENT 247 SUMMARY 244 248 A QUESTION OF ETHICS: WHAT WOULD
YOU DO? generalization to which there may be many exceptions. Your ought self-concept is your collection of ideas about what you think you should be, while your feared self-concept encompasses ideas about yourself that you don't want to be. Language is a system of symbols used by people to communicate orally or in writing. Used with permission

of ________. For example, Amad, a devoted follower of Islam, becomes uncomfortable when a conversation turns to terrorism, so he remains silent and looks for ways to quickly change the topic. End-of-chapter resources: Key Words are lists with page numbers that provide students with an easy way to access chapter concepts. If Katherine is lying (or
not telling the whole truth), how would that change the responsibility for improving this interaction? Men in these cultures may be unpre- your family tend to have a masculine or a feminine culture? Words allow us to identify parts of the world and to make statements about it (Saeed, 2003). The portability of some social media devices enables us to
remain connected no matter where we are. SUMMARY 343 344 CHAPTER RESOURCES KEY WORDS 345 345 ANALYZE AND APPLY SKILL PRACTICE 345 348 COMMUNICATION IMPROVEMENT PLAN: CONFLICT MANAGEMENT Part 111: 349 Using Communication Skills to Improve Relationships COMMUNICATING IN INTIMATE
RELATIONSHIPS: LONG-TERM ROMANTIC RELATIONSHIPS, FAMILY, AND FRIENDS 351 INTIMATE RELATIONSHIPS AND INTERACTIONS LONG-TERM ROMANTIC RELATIONSHIPS 353 354 CHARACTERISTICS OF SUCCESSFUL LONG-TERM ROMANTIC RELATIONSHIPS 354 CHALLENGES IN LONG-TERM ROMANTIC RELATIONSHIPS
FAMILIES 356 362 PARENT-CHILD COMMUNICATION 363 DIVERSE VOICES: PERFORMING COMMITMENT PARENTI NG STYLES 368 FAMILY COMMUNICATION PATTERNS MODELING 364 369 370 COMMUNICATION IN OTHER TYPES OF FAMILY RELATIONSHIPS GUIDELINES FOR IMPROVING FAMILY COMMUNICATION FRIENDSHIPS
374 GENDER DIFFERENCES IN SAME-SEX FRIENDSHIPS xviii FRI EN DSH IP AND SEX 376 375 372 371 THE DARK SIDE OF INTIMATE RELATIONSHIPS: INFIDELITY, JEALOUSY, AND POSSESSIVENESS 377 INFIDELITY JEALOUSY ~ THE 378 378 SOCIAL MEDIA FACTOR USING DIGITAL COMMUNICATION SKILLS TO IMPROVE
RELATIONSHIPS 380 DIGITAL COMMUNICATION SKILLS IN PERSONAL RELATIONSHIPS A QUESTION OF ETHICS: WHAT WOULD YOU DQ7 380 381 SUMMARY 382 CHAPTER RESOURCES KEY WORDS 383 383 ANALYZE AND APPLY 383 COMMUNICATION IMPROVEMENT PLAN: INTIMATE RELATIONSHIPS 385 COMMUNICATION IN
WORKPLACE RELATIONSHIPS 387 COMMUNICATING IN FORMAL WORKPLACE RELATIONSHIPS COMMUNICATING IN MANAGERIAL RELATIONSHIPS COMMUNICATING IN CO-WORKER RELATIONSHIPS 389 389 393 COMMUNICATING IN CUSTOMER AND VENDOR RELATIONSHIPS 396 COMMUNICATING IN INFORMAL WORKPLACE
RELATIONSHIPS MENTORING RELATIONSHIPS WORKPLACE FRIENDSHIPS 398 400 ROMANTIC RELATIONSHIPS AT WORK 401 COMMUNICATING IN A DIVERSE WORKPLACE CULTURE-BASED WORK STYLE 402 402 DIVERSE VOICES: KAIGI: JAPANESE STYLE BUSINESS MEETINGS GENDERED LINGUISTIC STYLE IN THE WORKPLACE
INTERGENERATIONAL COMMUNICATION ISSUES 404 406 408 IMPROVING WORKPLACE PERFORMANCE THROUGH FEEDBACK ASKING FOR FEEDBACK 398 409 410 xix CONSTRUCTIVELY CRITICIZING 411 RESPONDING TO NEGATIVE FEEDBACK (CRITICISM) 414 THE DARK SIDE OF WORKPLACE COMMUNICATION ~ AGGRESSION
AT WORK 416 SEXUAL HARASSMENT 419 416 E SOCIAL MEDIA FACTOR DIGITAL COMMUNICATION SKILLS IN PROFESSIONAL RELATIONSHIPS 420 USING SOCIAL MEDIA RESPONSIBLY AND EFFECTIVELY USING SOCIAL MEDIA STRATEGICALLY AND WISELY USING SOCIAL MEDIA PROFESSIONALLY 421 422 A QUESTION OF
ETHICS: WHAT WOULD YOU DO? As discussed in Chapter 4, text-based communication is "leaner" than face-to-face interaction: it relies heavily on language to convey meaning. Impression formation is the judgment process of developing an initial concept of another person. If she gets up to get butter for her roll, she is likely to leave her coat on her
chair and her tray of food on the table, indicating that the chair and the space around her tray are "hers." If she returns to find that a stranger has sat in the next seat, or has moved a dish close to her tray, she is likely to feel resentful. You could easily underestimate or even insult a professor if you assumed that she or he couldn't cook or fix a toilet.
Think of something you do well and how you acquired the skills to do it. For example, when Amy's co-worker and friend Jonah is recruited by another company that has offered him a better salary, she may feel sad because she enjoyed working with Jonah, but understand his decision to take the job. Fourth, we examine what happens in our interactions
when our expectations about appropriate nonverbal behavior are not met. Micro skills are very specific skills for producing certain types of messages or brief sequences of messages. 49 Judgment, pp. provide 100,000 parts per month according to our six manufacturing specifications spelled out in the engineering contract Isent you. To describe your
feelings you might instead say, "When you talk to me in an angry tone of voice, I feel scared" (or hurt, pained, or distressed). Eye contact- using eye focus to sign al attention, respect, emot ional reactions, or dominance Facial expression-arranging facial muscles to communicate emot ion or provide feedback Gesture-using hand, arm, and fi nger
movement to replace, complement, and augment a verbal message Emblems-gestures t hat substitute completely for words Posture- the position and movement of the whole body Body orientation-your position in relation to another person Touch -putt ing part of t he body in contact with somet hing or someone Haptics-of or relating to the sense of
touch 3. If Brittney is to overcome her culture shock and enjoy the scene on South Beach, she will need to become adept at talking with people from this different culture. Characteristics of Interpersonal Communication Now that we have explored the definition of interpersonal communication, let's look at five characteristics of interpersonal
communication. Also ask the interviewee to give you an example of typical behavior for each dimension. 43 Cognitive component of emotion, pp. As we grow, we add to and embellish these scripts. 9. 109 Sociolinguistic meaning, pp. Practice role playing with a friend. It is not altogether clear to me how I reached the ripe old age of 22 without being
conscious of the lethality nighttime pedestrians attributed to me. These thoughts are the social cognitions that guide her behavior-in this case, her decision not to join Junior Achievement. VERDERBER Northern Kentucky University ERINA L. What, if anything, would you do differently the next time you face this situation? You might think of Susan as
unfriendly, but when you mention this to your sister, her impression of Susan may be different. Specific language is language in an utterance that uses concrete and precise words as well as details and examples, combining them in accord with the rules of grammar and syntax for that language. Sometimes nonverbal behaviors are not what we expect
them to be. We form our self-concepts through our communication with others. We interpret how speakers feel about what they are saying based on the nonverbal messages in the utterance. Societies whose members are more homogeneous are likely to be high on uncertainty avoidance, as there are usually fewer co-cultural groups with which they
must interact. People have experienced the social effects of perceived race and have formed communities and co-cultures based on racial experiences. It once strictly reflected and privileged the values of white, Western European, English-speaking, Protestant, heterosexual men. In one instance, it signifies a unit of weight, and in the other, it signifies
a place. write a paper describing the experience and discussing the Cultural Identity concepts of intercultural In addition to the dominant culture, most of us belong to one or more co-cultures. Self-Concept Development t OBSERVE AND ANALYZE Reflecting on "At Seventeen" Use the Internet to access and listen to "At Seventeen" by Janis Ian. What
should Rachelle do now? I would like to .. The "dark side" of communication is a metaphor used to describe messages that are unethical and/or inappropriate. Have I mastered the skills I need to be competent? As a manager in the Personnel Research Department at IBM Europe, Hofstede (1980) conducted a large-scale research project that studied
fifty countries and three regions. • Newly revised PowerPoint®-based lecture slides. Everyone who lives in Hawaii, or even visits there, is impressed by its residents' comparative tolerance toward each other. In the United States, increasing educational and income disparity are making it more difficult for people to move into or stay in the middle
class. How you wear your hair and whether and how you use makeup and body art also convey something about you to others, though the exact "message" will depend on another person's frame of reference. has described a feeling, he has actually practiced blaming. For example, the English language community includes Australians, Scots, Irish,
Canadians, Indians, and Americans, as well as Verbal Messages others who speak English. On the return trip, introduce yourself to the person who is standing next to you and begin an animated conversation . In central Manhattan, the near-constant crowd cover minimizes tense one-on-one street encounters. Despite his efforts, when Ian arrived in
Milan, he still felt like a fish out of water. Historically, most men's occupations required functional rather than fanciful clothing, and women had few options to provide for themselves financially aside from marrying and becoming homemakers. If you have a distracting emotional reaction to what someone is saying, you are also experiencing internal
noise. For example, the 2014 shooting and death of Michael Brown, a young black man, by a police officer in Ferguson, Missouri, touched off nationwide protests. leading to a less positive self-concept, and undercutting his motivation to improve his math skills. In my home we spoke Hindi, but from the time I began school at five years old, I was also
taught English. I just want to wear it today. Vocal interferences, however, are extraneous sounds or words that interrupt fluent speech. But when he visits his grandmother, interviews for a job, or speaks with his rabbi, he watches what he says and refrains from using inappropriate language. Direct speech that might hurt others in the group is
discouraged. Lea, Bossier Parish Community College Susan K. While students often complete activities without prompting, instructors may choose to assign these and use them in class discussion. Since the first communication satellite (Telstar 1) was launched in 1962 and the first cell phone call was made in 1973, social media technology has evolved
at a rapid rate. Arrange to interview this person about their dialect and idiolect. It is an expressive and sensual region open to the scrutiny, discipline, and sanction of the community. People are social animals, so we tend to notice other people. Acquire Interpersonal Communication Knowledge First, we need knowledge about the communication
process. (Prensky, 2001) Is it rude to check messages, read social media feeds, etc. Each chapter now includes a section called The Social Media Factor that discusses the newest practices, influential theories, current research findings, and practical guidelines for using social media related to the chapter's content. I entered a jewelry store on the
city's affluent Near North Side. This means faithfully working on the skill-learning process that we just discussed. When this happens, you become distracted by internal noise and are unable to finish your sentence. Cultural immersion. There are at least three distinct ways that your self-concept affects your interpersonal communication encounters: It
directs your attention and affects your judgments of others; it results in messages that reflect and maintain your self-concept; and it motivates you to manage the impressions that others form of you. Some of the people sitting in the plaza look insistently at me, making comments, laughing, and whispering. What was he attempting to achieve? But if
you happened to be with your father at a memorial service for a much-loved rabbi who died suddenly, you would probably expect your dad to speak and act in a more sober manner. Language or "mother tongue" is an obvious influence of ethnicity on communication. At the other extreme, text-based social media are automatically recorded interactions
and create a permanent storage space for digital communication. I have found a way to honor my collectivist values in a way that also allows me to express myself in an individualistic cultural setting. How might a different context result in different reactions? Can you identify stereotyping that leads you to treat someone differently just because they
fit a category? If someone compliments me, I point out how what I did was not exceptional. How often do you find yourself in this situation, either as the person communicating with two people at once, or as the person conversing with someone who is using social media at the same time? And . His questions were meant to prompt Sam to offer him a
ride. leads us to try to influence or manage others' impressions of us, a topic we will discuss later on. Bud, you know that orange sweater you've got? Developing Culture-Specific Knowledge and Skills To become competent in intercultural interactions, we need to develop a deep understanding of the culture, including history, worldview, values, and
customs. What I learned there proved helpful to me in reconciling my collectivistindividualistic predicament and better understand the cultural shock I was experiencing . Have the perceptions or experiences of young black men changed since then? 47 Feeling component of emotion, pp. Some voices are raspy, some smoky, some have bell-like
qualities, and others are throaty. Rather, it was when I spoke that I got quizzical looks and repeated requests to repeat myself. According to Grice, we make certain assumptions about how communication generally works, and we use those assumptions to make sense of each other's verbal messages. We also tend to perceive them as having more
influence on what happens around them. Pitch, volume, rate, quality, and intonation add nonverbal shades of meaning to words. Library of Congress Cataloging-in-Publication Data Verderber, Kathleen S., 1949Inter-act : interpersonal communication concepts, skills, and contexts/ Kathleen S. I can't see his butt-crack . Formal study and observation
can go hand-in-hand, working together to help you achieve greater intercultural understanding. 66 Display rules, pp. 10. Yet you know that immigration, the internet, and increasing globalization of business require effective intercultural communication. Because of your implicit personality theory, you assume that Fara went to an elite school, is
passionate about politics, and has traveled abroad. For example, while looking someone directly in the eye is a sign of respect in some cultures, in others, direct eye contact is considered rude. This component is central to understanding human communication, because the feelings we experience affect how we interact in the moment. Somehuma n
communication t hat tra nscends times we are aware of the nonverbal messages we are sending, but most often we spoken or written words are not consciously aware of them. It is my equivalent to the cowbell that hikers wear when they know they are in bear country. Since the 1960s, the United States has experienced a cultural revolution that has
resulted in an adjustment of the dominant cultural perspective to be more reflective of the diverse co-cultures with which its citizens identify. Part of the reason is that we know more about the actual reasons for our own behavior than we do about the reasons for others' behavior. Morgan is a fair grader. When we behave ethically, we voluntarily act
in a manner that complies with societal standards. People differ in the degree to which they are able to identify their own emotions and detect and interpret the emotions of others. All these dining rituals are culturally based and taught by one generation to the next through communication. 21 Dominance, pp. No worries if you're planning to wear it,
though. Although American culture is relatively non-contact-oriented, the kinds and amounts of touching behavior within our society vary widely. Posture is the position and movement of the whole body. Based on his prior experiences with asking for dates, Andy's plan may include things like, "Seem interested but casual," "Emphasize the fun we'll
have," and "If Taylor says no, leave the door open for another time." The script he employs may go something like this: (1) Ask if the girl has plans for the date/time of proposed activity; (2a) If not, describe the proposed activity in positive terms; OR (2b) If she does, alter the date/time and try again; (3a) If she accepts, make arrangements for meeting;
OR (3b) if she declines, express interest in the possibility of a future activity. If a conversation becomes heated, I join in, or tell them to cool it. "I'm sorry .. program as a graduate student at North Dakota State University (NDSU) in Fargo, North Dakota . People of the same generation form a cultural cohort group whose personal values, beliefs, and
communication behaviors have been influenced by the common life experiences and events they encountered as they aged (Zemke, Raines, & Fitzpatrick, 2013). Then, as a lifelong learner, you can take what you have learned in this course and continue to develop your skills. Based on your interview, write a short paper describing what you have
learned about how someone experiences language and dialect. They say it's too American! Originally published in: Verderber, K.5., Verderber, R.F., and Sell now, D.D. (2014). You can simply watch members of another culture interact with each other. Conversely, they tend to avoid eye contact when they are discussing topics that make them
uncomfortable; when uninterested in the topic or the person talking; or when embarrassed, ashamed, or trying to hide something. Members of a co-culture may redefine common words whose new meanings will initially be understood only by other speech community members. Professor Powell brings great enthusiasm to her teaching. The dominant
culture is the lntercultural Communication learned system of values, beliefs, attitudes, and orientations held by the people who are in power in a society. Imagine a teacher declaring to a class, "The paper must be well-researched, cite evidence, and be professional in format and appearance." Students from high uncertainty-avoidance cultures would
find the teacher's remarks to be too general and vague. At other times, how you want to be seen by your conversational partner is not who you are. Instead, they assumed that Harry was cooperating to create shared meaning and thus interpreted his message accordingly. Clothing, grooming, jewelry, and personal possessions are commonly used to
signal, "This is who I am." Even seemingly mundane things like the way people handle, accessorize, and wear their cell phones can say something about them and their lifestyles (Kleinman, 2007). After you describe each dimension, ask the interviewee to describe their culture using these dimensions. The maxim of quality is the assumption that others
will tell the truth. Pitch is the rate of vibration of your vocal cords. Chen (Eds.), Our Voices: Essays in Culture, Ethnicity, and Communication: An lntercultural Anthology (4th ed., pp. She seemed her regular high-spirited self when I talked to her. Sometimes these strategies are automatic, or employed without much conscious awareness. Fidgeting,
tapping fingers or feet, pacing, mumbling, head nodding, and vocal interferences (e.g., um, er, you know, etc.) send messages that influence the way your Nonverbal Messages A QUESTION OF ETHICS t WHAT WOULD YOU DO? Watch the show. Some may think he is rude; others, bored. Requisite Attitudes According to the Pyramid Model,
intercultural competence begins by having the right attitudes toward learning about another culture. 61-62. Recall a conversation you have had with someone whose culture or co-culture was very different from your own . Your posture is erect when you straighten your spine, open your chest, and settle your shoulders down and apart, with your head
and neck aligned with your spine. In some cultures, artificial scents from colognes and perfumes are considered annoying, while in other cultures, such as the dominant United States culture, natural body odors are perceived to be offensive. Note their reaction . At work years the white, middle-class citizens have formed a close- on the first day, Otis
noticed that the workers seemed very knit community that prides itself on its unity. Does this reflect a cultural or family norm? 43 System-generated social media cues, pp. However, excessive maxim violations could lead others to perceive us in negative ways. When low-context communicators like Isaac interact with high-context communicators like
Zhao, they should be aware that building a good relationship is important for long-term effectiveness. Similarly, if Shinobu persuades her boyfriend Daiki to watch a movie and cuddle when they both know he should be studying, her boyfriend will probably feel amae toward Shinobu. (Continued) Understanding Interpersonal Communication t
OBSERVE AND ANALYZE (Continued) He's got one of those hybrid cars: What make and model is the car? But these processes are also influenced by our self-concepts. Third, cultural knowledge and skill usually bring increased confidence and ethnorelativism, a point of view that allows you to see the value in other cultural perspectives. During faceto-face interactions, we think about others based on how they look and act, but also based on ideas stored in our memories. When on the phone, you are unaware of these cues unless you ask. The Pyramid Model of Intercultural Competence depicts how you can develop intercultural competence. Social projection-overestimat ing t he similarity
between our preferences, t raits, opinions, and concerns and t hose of others 51 52 PART 1 t Understanding Interpersonal Communication Incongruence- a situation in w hich there is a gap bet ween pe rcept ion and rea lity in ways that maintain a negative self-concept. "Law and Order: Los Angeles is going to be a hit. Or do you select words such as
"tightwad," "penny-pincher, "or "stingy"? Rewrite the scenario so that Lynn employs some controlled processing, stays at the meeting, and finds out more about Ryan, Ashley, Becca, and Junior Achievement. Gender Differences Gender is also a source of considerable variation in nonverbal behavior, in all of the categories previously discussed
(Burgoon, Guerrero, & Manusov, 2011). For Latin Americans, the access to others in a public space is not restricted by the "privacy" of their bodies. 41 Emotions, pp. Since one is essentially carrying one's own space into the public sphere, no one is actually ever in public. Let's look at a concrete example of behavioral flexibility. Within the United
States, Midwesterners drink "pop," while New Yorkers drink "soda." Co-cultural groups will often purposefully develop "in-group" codes that are easily understood by co-culture members but unintelligible to outsiders. I came to doubt the virtues of intimidation early on . Who are they, where are they from, what are they up to? How did this cultural
custom change? Do I know what will be considered competent in this situation? First, people try to control the situation; objects can't. One study found that South Korean college students spend about the same amount of time using CyWorld as American college students spend using Facebook (around 1.5 hours daily; Kim, Sohn, & Choi, 2011). But
once schemas are formed, they can be difficult to change. Who sits where when the family members are watching TV? If her teacher says, "I don't think you have the spatial ability to become a professional violinist," Janelle may stop practicing as hard, which will prevent her from becoming a professional violinist, thus making her teacher's prophecy
come true. Rather, each of us has our own personal symbolic system called an idiolect that includes our active vocabularies, our pronunciation of words, and our grammar and syntax when talking or writing (Higginbotham, 2006). Are you confident in their accuracy-why or why not? In this chapter, we will examine how we use nonverbal behaviors to
create messages or augment verbal ones. 6 Historical context, pp. For example, pride may be expressed bodily through raised arms and hands, back head tilts, and expanded chests, whereas shame is expressed with slumped shoulders and narrowed chests (Tracy & Matsumoto, 2008). Behavioral flexibility is the capacity to adapt messages to the
same or similar situations. 77 Cultural identity, pp. When people act in ways that are different from what we anticipate, these expectancy violations create uncertainty for us. Most men are stronger than most women. 82 Monochronic, pp.74 Polychronic, pp. Much of social cognition is automatic, but it is important to use controlled processing to
counter the biases that arise when we think automatically. I officially became an international student studying communication at North Dakota State University in August of 2002. Describing feelings- the skill of ve rba lly own in g and exp laining t he precise feelin gs you are experiencin g Words related to angry agitated hostile offended annoyed
incense outraged bitter indignant peeved cranky infuriated resentful enraged irked riled exasperated irritated steamed furious mad Words related to helpful agreeable constructive obliging amiable cooperative supportive beneficial cordial useful caring gentle warm collegial kind compassionate neighborly (Continued) Understanding Interpersonal
Communication (Continued) Words related to loving adoring caring heavenly affectionate charming passionate amorous fervent sensitive aroused gentle tender Words related to embarrassed abashed distressed ridiculous anxious flustered shamefaced chagrined humbled sheepish confused humiliated silly conspicuous jittery troubled disconcerted
overwhelmed uncomfortable disgraced rattled Words related to surprised astonished flustered rattled astounded jarred shocked baffled jolted startled bewildered mystified stunned confused perplexed distracted puzzled Words related to fearful afraid frightened shaken agitated horrified terrified alarmed jittery threatened anxious jumpy troubled
apprehensive nervous uneasy bullied petrified worried cornered scared Words related to disgusted afflicted outraged revolted annoyed repelled sickened nauseated repulsed Words related to hurt abused forsaken piqued awful hassled rejected cheated ignored resentful deprived isolated rotten deserted mistreated scorned desperate offended slighted
dismal oppressed snubbed dreadful pained wounded Verbal Messages Words related to belittled betrayed foolish powerless defeated helpless underestimated deflated inadequate undervalued demeaned incapable unfit diminished inferior unworthy disparaged insulted useless downgraded persecuted Words related to happy blissful exultant jubilant
merry charmed fantastic cheerful giddy pleased contented glad satisfied delighted gratified thrilled ecstatic high tickled elated joyous Words related to lonely abandoned excluded lost alone forlorn rejected bored forsaken renounced deserted ignored scorned desolate isolated slighted discarded jilted snubbed empty lonesome Words related to sad
blue gloomy moody crestfallen heavyhearted morose dejected joyless pained depressed low sorrowful dismal melancholy troubled dour mirthless weary downcast miserable Words related to energetic animated hardy spirited bold inspired sprightly brisk kinetic spry dynamic lively vibrant eager peppy vigorous forceful potent vivacious frisky robust
Understanding Interpersonal Communication who didn't mean to offend LeRoy, is more likely both to respond without defensiveness and to ask LeRoy's permission the next time. But I'm sure it will grow on me." (ethical and inappropriate) messages reflected in these past text messages? Not only that, the lexicon of our idiolect rarely corresponds to
the definitions of the same words found in formal dictionary definitions. New to This Edition • Explicit discussion of how our emotions affect our communication and our relationships: In this edition, increased attention is given to theory and research on the role of emotions in our communication processes. Some predict they will be safety-conscious
and conservative with money, but pragmatic and resilient (Anatole, 2013). Like it or not, we are constantly evaluating others to determine what they are like and to predict what they will do. At the pragmatic level, when we speak, we do. Record what was said, what was meant, and what alternative pragmatic meaning was interpreted. -- Fourteenth
edition. In 2013, Edward Snowden, a former government contractor, started a national conversation about privacy and security when he revealed that the U.S. government collected extensive data on the digital communications of both Americans and foreigners. In collectivist societies like Japan, a communication style that respects the relationship is
preferred to one that expedites the exchange of information. It is important for me to maintain harmony within my group. As we try to express our thoughts, we often use the first words that come to mind, which may be too general or ambiguous to convey meaning effectively. Edward T. However, culture is also a powerful influence on emotion. In
many communication situations, you are talking with someone who is located in the same physical space. This respect guides our desire to learn how to behave in culturally appropriate ways. Most Americans find this practice disgusting, yet think nothing of eating beef. Why didn't we choose a the food . When you encounter someone for the first time,
this cognitive process is especially active. . " Cartoonstock www.Cartoonstock.com Specific language- language in an utterance t hat uses concrete and precise wo rds, as we ll as details and examp les, combining t hem in accord w it h t he rules of gram m ar and synt ax for t hat language t OBSERVE AND ANALYZE Language and Meaning Answer
the questions for each word or phrase that follows. NONVERBAL MESSAGES Jen and Mel are best friends who share an apartment. We also note the biases built into these processes, and provide several guidelines for overcoming them. 23 Micro skills, pp. Second, the individual you are stereotyping may not have the characteristics that you associate
with the group. The bulk of this chapter is devoted to describing each of the levels of meaning in verbal messages as well as how you can improve your ability at each level. Use the pyramid model to help you develop a plan for acquiring as much cultural knowledge about this country as you can before you leave. Both parties get something, even if
there are differences in what each person receives. 13 Psychological context, pp. But while these things may help you recognize that someone belongs to a specific culture, they do not help you understand the values or the communication practices you can expect from members of that culture. None of us speaks a language or a dialect; rather, we
have our own personal idiolect. But in a particular situation you will add that person's name, the specific favor requested, and anything you might be offering in return for the favor. Your fingers? 82 Low uncertainty-avoidance culture, pp. It Rachelle about what is going on in Rachelle's life. Anglo Americans are alone (even in the middle of the crowd)
if they choose to be, for they have a guaranteed cultural right to be "left alone" on their way to and from anywhere. Make a date for an interview. Whereas some people have naturally loud voices that carry long distances, others are normally soft-spoken. Beyond simply finding ways to manage with digital communication, Walther found that people can
potentially form deeper relationships than traditional encounters using just verbal communication. As they talk, Glen is surprised when Donnice casually scoots a little closer to him than he normally associates with casual conversation, puts her hand on the couch, grazing his leg, and smiles a little more broadly at him than before. I know you like the
Dead and wondered if you'd like to go with me to see them?" This message could be obscured by physical noise, but if Taylor hears the message, she will interpret it using her perceptions of the situation, herself, and Andy, including matching his message to plans and scripts Noise Noise FIGURE 1.1 A Model of Communication between Two
Individuals An Orientation to Interpersonal Communication of her own. If made by a mother as she greets her daughter who has come home for Thanksgiving, it can be interpreted as a confirmation of motherly love and approval. All of these maxims describe specific ways of following the cooperative principle. Having a larger vocabulary, however,
can present challenges when you are communicating with people whose vocabulary is more limited. The cultural experience of space and body: A reading of Latin American and Anglo American comportment in public. Summary Contact among people of diverse cultures is increasing. A fair person is impartial and unbiased. Hawaii's experience is not
so foreign to the transatlantic migrations of the various more-or-less white Caucasians. "The Scoop has the best ice cream in Southwest Florida." d. As we search for the pragmatic meaning of the message, we ask ourselves, "What is the speaker doing by saying these words to me right now?" Similarly, when forming our message, we choose language
intended to create a certain response in our listener. Every time we choose a canned plan to meet our interaction goals, we make choices with ethical implications, and those choices must fulfill both the greater good and our own personal interpretations of them. In this chapter, we examine how culture affects our communication behaviors and how it
influences our perception of the communication we receive from others. Your goals may or may not be complex or important, and you may not be fully aware of them, especially when they are routine. Nonverbal Messages distractingly touches another person without apologizing or showing concern . It's just those quote unquote immigrants who come
"Not bad. The tolerance is not despite the diversity but because of it. Do you call her "thrifty," "budget-conscious," or "frugal"? When some of these words were coined, a single-sex marker was appropriate since women or men were barred or discouraged from participating in those occupations or groups. If your co-worker confirmed that she was late
because she had an accident on the way to work, you will expect her Attributions-exp lanations we t hink of for w hy a pa rt icular person is behavin g a ce rtain way Situational attribution-an explanat ion t hat puts the cause of t he behavior outs id e t he co nt rol of a perso n Dispositional attribution-a n explanation t hat puts the cause of a behavior w
it hin t he cont rol of a person 41 PART 1 t Understanding Interpersonal Communication 42 t OBSERVE AND ANALYZE Impression Formation Go to a public place, like a mall, student union, or park. 39 Attention, pp. Typically, our communication does not suffer, either because the violation goes unnoticed, or because others successfully rely on the
cooperative principle and interpret our meaning correctly. Given that we are social animals, when we communicate, we usually try to manage our personal identity to encourage others to think of us in favorable terms and as we would like them to. We are also grateful to the following colleagues across the discipline who provided us with useful
suggestions about how to improve this edition: Shae Adkins, Lone Star College - North Harris Shea Brooks, Park University Anita P. Alternatively, if your partner's message or behavior is more negative than you expected, then you may also behave in a more positive way, hoping that your positive behavior will encourage your partner to reciprocate.
Which of the barriers to intercultural communication seemed to be in play? The type of self-concept we form is also influenced by the culture in which we are raised. The words spoken are more important in understanding the message than contextual cues like nonverbal behaviors, previous interactions, or cultural cues. Skill Practice activities are
short drills where students can practice forming messages using the communication skills presented in the chapter. The differences between independent and interdependent self-concepts have critical implications for our interaction and self-esteem. She needed to complete her Service Learning requirement and had enjoyed coaching high school
students in volleyball. The messages we send through social media travel quickly and widely. Finally, I would like to thank Christine Sheldon Fischer, retired regional vice president of Human Resources at Macy's, Inc., for updating and revising the material on job search strategies, which is available on our website. Today linguistic scholars emphasize
that language use is so particular to the conversational context that few reliable differences appear to exist between men and women in the same cultural or co-cultural group. Verderber Acknowledgements-Erina MacGeorge I am deeply grateful for Kathie's invitation to contribute to a textbook that has influenced so many students across the years,
and like her, I appreciate Doug Pruim and all of the Oxford team members who helped make this work shine. Touch that is considered appropriate in private may embarrass a person in public or with a large group of people. Write a short essay in which you present what you have learned, comparing and contrasting it with your own experience. The
best way to get additional information about people is to talk with them. Lynn is furious. Analyze how the artifacts inform your description of the occupant. Nevertheless, people from all these countries can still easily understand one another. Over the past 40 years, gay activism has modified the dominant culture so that homosexual and to some
extent transgender people face less discrimination. Formal cultural study. A language community includes all the people who can speak or understand a particular language. We still do not quite know how to create "wholeness incorporating diversity," but we owe it to the world, as well as to ourselves, to keep trying. In retrospect, my shyness of
combat has clear sources. Consumed with frustration and annoyed by her professor, Mel tossed her backpack by the door and burst out, "Jen, you would not believe how BORING class was today! Professor Juarez went on and on about the only thing she thinks matters." "Uh huh." Jen replied quietly, twirling a piece of her hair and looking miserable.
People from high uncertainty-avoidance cultures use and value specific and precise language because they believe that through careful word choice we can be more certain of the meaning of a person's message. Do you eat your meals with chop sticks? Power distance is the extent to which members of a culture expect and accept that power will be
unequally shared. Integrity, then, is the opposite of hypocrisy. 3. If you are at a party, and someone is flirting with your significant other, you might move in close, put an arm around his or her hips, and give a kiss as a way of saying, "This one's mine, back off." Both Miley Cyrus and Taylor Swift have faced the challenge of defining a more adult public
image. Or are you apt to engage in microaggressions? They knew that many of the Although he knew he had to do something, he realized new factory managers as well as some of the new that brute managerial force would get him nowhere. Recognize, respect, and adapt to the sociolinguistic practices of others. We can use a verbal message whose
semantic meaning is exactly the same to perform very different speech acts whose pragmatic meanings are quite different. Think about the acronyms you use on a daily basis as you interact with others through social media. Taken together, these three components (feeling, somatic, and motor) are what most people think of as emotions, but a greater
appreciation for the power of emotions comes from understanding their cognitive and motivational components as well. To sensitize you to ways that communication needs, rules, and processes differ between diverse cultural groups and among people in any particular cultural group; 5. But you know from experience that this is not the case. In the
last two weeks, Alisha forgot "How," she asked herself, "has this happened?" that they had made plans to have dinner together, and another time she canceled their plans at the last minute. Tyler takes the quiche, which is still in its box, more appetizing product to base our project on?" from the refrigerator. Interpersonal Communication Competence
and You Communication competenceanother pe rso n's perception t hat you r messages are bot h effective and app rop riate in a g iven relat ionship Effective messages-messages t hat achi eve t he goals of t heir senders Appropriate messages-messages that conform to t he social, relational, and ethica l expectations of t he situation Communication
competence is another person's perception that your messages are both effective and appropriate in a given relationship (Spitzberg, 2000). If you are to become effective in intercultural interactions, you must also be open to new ideas and to meeting people from other cultures. At times you will adjust your behavior to match or mirror your partner's
to show similarity or unity. 6 Message production process, pp. I think I may have upset you. As a result we have been able to shorten the text to thirteen rather than fourteen chapters. People get confused and frustrated when they have to interpret inconsistent verbal and nonverbal messages. When we presented the functions of nonverbal
communication, we explained how nonverbal behaviors may contradict verbal messages, creating a mixed message. Key terms and definitions are highlighted in the margins. .-•, ,. Because of that, she hasn't had time to talk with believed that Alisha was taking advantage of her. How are they similar and different? Let's look at a simple example.
Likewise, what you think of yourself will also influence how you talk with others. In situations where accurate perception is important, take a few seconds to become conscious of what is happening. In fact, noticing things in the environment or commenting on what you're thinking may be quite appropriate, depending on the circumstances. If Glen
interprets that behavior as flirting, since he wasn't expecting these behaviors, he may also be uncertain about whether to view them as positive or negative. Ethnocentrism We refer to other people as "egocentric" when they are self-centered, and see themselves as more important than others. If you were a student, an unskilled worker, or an average
citizen in a high power-distance culture, you would not argue with a person in authority. Casey: No, you asked to borrow it! Fine .. Title. Why does this happen? Cultures differ in how strongly they value traditional sex-role distinctions. When it comes to eye contact, in the United States and other Western cultures, talkers hold eye contact about 40
percent of the time, and listeners nearly 70 percent of the time (Knapp & Hall, 2006). 25 Canned plan, pp. Otis Carr, a Corpex manager, had agreed to move to Rustown because of the opportunities that appeared to await him and his family, even though he recognized that FOR CONSIDERATION 1. But the legal systems and the everyday treatment of
religious minorities in each country belie this ideal. Even during conflict with others, we still assume that they are trying to make meaningful contributions to the interaction. But I told you I was selling the car "as is." In all three cases, the verbal utterance and the semantic meaning of Harry's message is the same, but from a pragmatic standpoint,
Harry performed three different speech acts. "I know you 've complained that some of your professors are boring, but you have no idea what boring is until you have had Jensen. You look so sad." Ling did not intend to be sending a message, but nonetheless, Nadia interpreted her behavior as being a message. An ethnocentric view of the world leads to
attitudes of superiority and messages that are directly or subtly condescending in content and Ethnocentrism-being focused on one's own culture and viewing it as more important t han t he cultures of others Understanding Interpersonal Communication LEARN ABOUT YOURSELF • Take this short survey to learn something about yourself. I am
interested in the customs and values of other cultures. Finally, members of an ethnic subculture who also speak a heritage language may introduce parts of the heritage language into the common language. I also want to thank my Interpersonal Communication students throughout my career, with a special acknowledgement to my classes in 20132014 whose comments on the prior edition informed revisions. While you may appreciate the complexity of producing a movie, have you ever thought about the complex process you manage as you produce a message in a conversation? Our messages can hurt others and their reputations. Intercultural communication involves interactions that occur
between people whose cultures are so different that the communication between them is altered. He had faced racism before, but this time it was different. If Deon's friends dislike math and respond negatively to his achievements, ~ this peer pressure could cause him to devalue his ability, ~ ~ . "I 'm hungry too." "It doesn't have any meat in it, does
it?" asks Madhukar. There are also social networking sites specifically for people looking to date Jews, Christians, farmers, vegans, geeks, and bicycle enthusiasts, just to name a few. Not only can you not take it back, you can no longer direct where it goes. In cultures characterized as having low powerdistance, inequalities in power, status, and rank
are underplayed and muted. Handshakes or high-five slaps of the hands, for example, are forms of ritualized touch that have rather definite meanings as greeting rituals and are expected in certain situations. To accommodate Spanish speakers, businesses and government agencies offer automated phone services with bilingual menus and employ
bilingual customerservice professionals. Did you use acronyms, slang, or jargon? I grew up one of the good boys, had perhaps a half-dozen first fights. But amae is also part of relationships between Japanese adults (Marshall, Chuong, & Aikawa, 2011). familiar with body language, the movement of various body parts. For example, when Alisha first
meets her new neighbor, Mimi, she may notice Mimi's smile, twinkling eyes, fast rate of speech, erect posture, designer suit, perfume, and apartment decor. First, cultures have norms that assign meaning to specific combinations of words that differ from the semantic meaning of those word combinations. All people generalize at one time or another,
but by qualifying, we can avoid negative outcomes of overgeneralization. The configuration of the female brain may help women more accurately interpret nonverbal behavior. For example, when something doesn't go smoothly, self-talk such as, "I can learn from this situation and use that in the future," is not only better for your self-concept, but also
more likely to result in a better performance next time. Intercultural competence enables us to overcome common barriers to intercultural communication, including anxiety, assumptions about differences and similarities, ethnocentrism, stereotyping, incompatible communication codes, and incompatible norms and values. The larger your vocabulary,
the more choices you have for the language of your message. Spending a lot of time writing a report: How much time did you prepare? Yet this occurs frequently when we interact with people from different cultures. Walking the street in the Anglo United States is very much an anonymous activity to be performed in a field of unobstructive and
invisible bodies. For example, as Sarah leaves class one day and Self-concept-a ve ry large schema in memory t hat is t he co ll ect ion of all of t he ideas you have about you rself, incl ud ing you r ab ilit ies, persona lity t rait s, and rol es Self-schema- t he qualit ies of you rself t hat you see as most central in defi ning or understa nding w ho you rea lly
are Possible self-concept-a set of ideas about w hat you are capable of being Ideal self-concept- the set of ideas about w ho you would like to be Ought self-concept- the set of ideas about w hat you think you should be Feared self-concept- the set of ideas about you rself t hat you don't want to have Relational self-concept- the set of ideas you have about
you rself in a particular relationship or in sets of relationships Working self-concept- the set of ideas about you rse lf t hat you are act ive ly remembering at any given time 47 PART 1 t Understanding Interpersonal Communication 48 Self-esteem - our posit ive or neg ative j udgment of t he characterist ics we t hink we have heads off to her new job,
her working self-concept may continue to include "dependable" but change from "understands what is expected" to "still trying to figure it out." Later, when she leaves work for her meeting at Hillel, a Jewish campus organization, her working self-concept will evolve to include "spiritual" and "socially conscious." Whereas the self-concept is the set of
ideas we have about ourselves, our selfesteem depends on how we view the characteristics we think we have (Mruk, 2006). When Ling joins her family for dinner, she may speak Vietnamese and defer to her older relatives. If she is behaviorally flexible, she has many choices about what to say and how to behave. Each of us has a lexicon of words for
each of the languages that we speak. I might not get them back. If Sam screams at her boyfriend, Carl, to stop smoking in the apartment, and he does, Carl will probably view the message as effective, but not appropriate; he may see Sam as less competent than if she had used a less confrontational and more appropriate message. As Marissa makes
these and other connections, she will be able to accurately notice similarities and then key in on real rather than apparent differences. B., Ting-Toomey, 5., Sudweeks, 5., & Stewart, L. 23 Encoding, pp. Temporal structure refers to the time that it takes to send and receive messages or the time that elapses during a communication interaction. If you
make a mistake, what do you say to yourself? Most nonverbal cues occur in conjunction with verbal messages. As he interacted with his Italian neighbors and co-workers, he observed things about the culture that were foreign to him. You will learn about two broad categories of interpersonal communication skills in this book. I don't like how you're
behaving, but I love you," this message Record one episode of a television shows complementary affiliation. I break appointments with others. As you have probably inferred, low-context cultures value direct verbal styles, while high-context cultures value indirect styles. Since a good goal can be measured, state how you will determine if you have
achieved yourgoal. To approach or touch someone without that person's consent is a violation of a fundamental right within Anglo-Saxon, Protestant cultural tradition . Use of time. So, if you knit your brows together, tighten your jaw, and scream at your mother, 'Tm not angry," your nonverbal expressions of emotion will drown out your verbal
message. Those we call Generation X, born 1960 to 1980, who experienced latchkey childhoods and the consequences of widespread divorce, value self-sufficiency, informality, and diversity, and tend to be cynical. • Chapter 3, "Intercultural Communication," has been lightly revised. But it is not. (We do the same for ourselves, trying to understand
who we are and what we do.) Let's look at three judgment processes that are especially important for interpersonal interactions: impression formation, attribution, and stereotyping. These categories are body language (body motions used in communication, such as eye contact, facial expressions, gestures, posture, and touch), paralanguage
(nonverbal sounds such as pitch, volume, rate, quality, and intonation that accompany words), use of space (personal space, acoustic space, and territory), and self-presentation cues (physical appearance, artifacts, scents and odors, and use of time). Automatic social cognition is efficient-it gets the job done quickly, with minimal effort. ," and try to
experience the feelings the word describes. Many students cheat on tests in class. What I now understand is that there are major differences between the way certain words are pronounced by those speaking American English and those speaking Indian English . Katherine: (in a fake bored tone, with a smirk on her face) : Sorry. Some messages lack
communication competence because they are effective but not appropriate, or vice versa. He lives in a fourteen-room Tudor mansion. In other situations, such as talking with friends, a slouched posture and indirect body orientation may simply convey that a person is relaxed, and may not carry any messages about attention, respect, or power.
Behavioral flexibility is the capacity to react in a variety of ways to the same or similar situations. If so, I'm sorry." Notice that she describes Glen's nonverbal behavior ("then you left") without evaluating it by voicing her approval or disapproval, and then provides her interpretation. First, new words are constantly being invented. And I find it ironic
that after living in the United States for nearly ten years now and struggling to be understood by Americans, my friends in India now complain about my English too. lntercultural Communication hard to distance yourself from a co-cultural group and adopt the values and mores of the dominant culture. Does your stereotype for professors include
"intelligent," "focused on ideas," or "expects a lot from students"? My happiness depends on the happiness of those around me. Concentrate on systematically applying the skill-learning process to these skill areas during this term. Although someone may claim to be "color-blind," the first thing people notice about others is their race (DiTomaso, ParksYancy, & Post, 2003). Can you imagine how difficult it must be for scientists to adapt their language so that school children can understand scientific concepts? This can confuse the listener. Suffering a bout of insomnia, however, I was stalking sleep, not defenseless wayfarers. 110 Maxim of manner, pp. Being conscious of your motivations can enable
you to become a more mindful communicator and thus preserve your relationships with others. To determine the accuracy of our perceptions of others' behavior. The Limits to Cultural Diversity. However, stereotyping is applying a stereotype to a particular individual, and treating that person as though he or she embodies all of the characteristics
associated with that stereotype. Generally, the further you are from your family's immigrant experience, the less you will be influenced by your ethnic co-culture. In polychronic cultures engaging in conversation to enhance the relationship is seen as much more important than quickly concluding business. ls the burning desire to respond quickly to
text The Importance of Context for Sharing Meaning messages unique to the American The difference between cultures perhaps most related to intercultural communication is the extent to which members rely on contextual cues to convey the actual meaning of a message. Let's look at several guidelines for forming verbal messages with clearer
semantic meaning. = Strongly agree = Agree somewhat 3 = Neutral 4 = Disagree somewhat 5 = Strongly disagree 1 1. Ideal values are those that members of a culture profess to hold, whereas the real values of the culture are those that can be seen guiding the actual behavior of members of that culture. How comfortable would you be on South
Street in Miami? Because of this, you may have behaved in ways that demonstrated you were smart so that other teachers would also believe this of you. Furnishings can be arranged to affect the space between people, and decorative accessories for a house or consequently convey messages about identity and interaction. Pragmatic meaning -mea nin
g of a verba l message t hat arises from understa nd ing t he pract ica l co nsequences of an utterance Speech Acts A speech act is the action the speaker takes by uttering a verbal message. Furnishings- f urnit ure and ot her 4. So, I simply avoided calling her anything . Experiencing amae, and creating situations in which amae will occur, is one way
that the Japanese maintain and strengthen their interdependent relationships (Marshall, Chuong, & Aikawa, 2011). Hall and later work of Geert Hofstede give us a way to understand how cultures are similar to and different from one another How were you encouraged to maintain your ethnic or religious identity? When you encounter someone you
haven't seen for a while, you will want to become reacquainted and let the person's current behavior rather than past actions or reputation inform your perceptions. 83 Dominant culture, pp. Yet there is an additional problem that we also confront. These can be used as graded assignments, journal activities, or as in-class exercises. Finally, we will
take a look at how social media affects what we think of others and ourselves. Self, peer, and/or instructor critique of End of Chapter Skill Practice Activities. Provide specific examples of any of these concepts you experienced. When her Japanese client, who is around her age, addresses her as Allison-san, she knows that she should address him as
Kaito-san. In contrast, a collectivist culture is a culture that values community, collaboration, shared interests, harmony, the public good, and avoiding embarrassment (Andersen et al., 2003). But ifJonah transfers to another department within the same company for the same salary and benefits, Amy may be hurt and confused because she will miss
working with Jonah and doesn't understand why he has transferred. Yet it isn't always necessary to completely control your attention during casual conversations. 5. This gives text-based interactions permanence in cyberspace that distinguishes them from the more transitive record of our voiced interactions. For each question, select one of the
numbers to the left that best describes how much you feel the statement describes you. • Personal distance, from 18 inches to 4 feet, is comfortable spacing for casual conversations with a normal amount of background noise. Competent communicators are also skilled. The values of individualism and collectivism influence many aspects of
communication, including self-concept and self-esteem formation, approaches to conflict, and working in groups (Samovar et al., 2013). Usually we try to adjust our behaviors so that our partner's behaviors more closely match what we would like them to be. Since the goal is to increase the accuracy of your self-image, you need to hear both positive
and negative feedback from others. The play of looks described above has a different "accent," a Hispanic accent, which reveals a different understanding of the plaza and public space. Memory You may think of memories as recollections of specific people and events that happened in the past. Paul, however, may correctly recognize that his friend
Austin is exhausted from studying for exams. While the dominant culture in the United States seems to follow the patterns that Dr. Liu lays out in her essay, there are subcultures and family cultures that do not adhere to the patterns she describes. ..." "Well," Nate interrupted. The cooperative principle is broken down into four conversational maxims,
or specific assumptions that we rely on when interpreting messages. In this classic Diverse Voice article, Harland Cleveland describes how diverse people in the United States have learned to live together. We are also better at interpreting the facial expressions of people from our own cultures than those of other cultures (Dovidio, Hehl, Richeson, &
Shelton, 2006). • Chapter 12, "Communicating in Intimate Relationships: Long-Term Romantic Relationships, Family, and Friends," has been substantially revised with new content. In other words, we notice things around us, draw on ideas in our memories to make sense of them, and evaluate what we see, both positively and negatively. They talk
more about activities and problem solving, tend to emphasize control and status, and are less responsive to others (Wood, 2012). Next, we will describe what it means to be competent in interpersonal communication, An Orientation to Interpersonal Communication the types of skills that can help you become more competent, and the steps necessary
for learning new interpersonal communication skills. A speech community comprises members of a larger language community who speak a common dialect with a particular style and observe common linguistic norms or scripts. Nonverbal communication is continuous. However, prejudice often gives rise to negative feelings, including anger, fear,
disgust, anxiety, or other bad feelings toward individual members of stereotyped groups. High-context people also need to remember that the direct questions, assertions, and observations made by a lowcontext person are not meant to be offensive. These may vary in a number of ways, but the degree to which the style is direct or indirect has the
greatest effect on sociolinguistic meaning (Ting-Toomey & Chung, 2005). How do you recommend she manage these situations? 2=Agree 3. This section should be cut back. They are more likely to do this well when they have been able to integrate their bicultural identity by seeing themselves as part of both cultures and appreciating the strengths of
both cultures (Benet-Martinez & Haritatos, 2005). In American culture, our compliment messages often use hyperbole or exaggerations. These may be assigned as written activities or used as part of in-class activity. But ifhe doesn't find her appealing and has only been tolerating her stories for lack of anything else to do (unrewarding), he'll find a way
to exit the interaction. Understanding Interpersonal Communication Immediacy behaviors-nonverbal actions that signal wa rmth, co mmunicate avail ability, decrease dista nce, and promote involvement between peopl e nonverbally. Ethics directs your attention to the reasons behind the rightness or wrongness of any act and helps you make a
decision recognizing how others may view you and your behavior. 4. 75 Masculine culture, pp. These cues include the vocal tone, body position, gestures, facial expressions, and the general appearance of the other person. Korean culture prizes honesty. List as many characteristics in each category as you can think of. The purpose of this textbook,
and your interpersonal communication class, is to help you become a more effective interpersonal communicator, by introducing you to well-established communication theories-systematic and research-based explanations of how communication works, and by developing your communication skills-goals, plans, and sequences of behavior that are
effective and appropriate for particular contexts. Your working self-concept is the set of ideas about yourself that you are actively remembering at any given time. She seemed her regular high-spirited self when I talked with her last month. We'll define and discuss each process in turn, pointing out their connections and impact on interpersonal
communication, but first we need to make an important distinction between automatic and controlled cognition. Thus, we sometimes miniaturize or downplay emotional expression and mask what we are actually feeling by showing a different emotion, or simulate (pretend) emotions that we don't actually feel. collectivism continuum. Social Cue
Richness. Instructors can create graded assignments based on these. In addition, there are many forms of ritualized touch, touch that is scripted rather than spontaneous. Was Barry's behavior ethically acceptable? Think about recent emails or texts that you exchanged with your professors, employers, or other people in professional roles. Are cultural
differences in emotional displays as obvious on social media as they are in person? Other positive impression-management strategies are more controlled, such as sharing positive information about ourselves, or offering compliments to others. Thus, your definition of a word may be different from mine. Emails, instant messages (!Ms), and text
messages are not private, either. Let's talk about what you thought I missed." His openness to your point of view could be more positive than what you expected, which would lead you to adjust what you were saying to accommodate or match his tone. Our pitch may rise when we are nervous and drop when we want to be forceful. pleased? Just try to
have a conversation about your computer problem with your friend Sam, who is a "techno-geek." As an insider, Sam is likely to talk in a vocabulary as foreign to you as Icelandic. Learn About Yourselfare selfadministered attitude or behavior assessments that provide students with information about themselves that is related to the material in each
chapter. Improving Social Cognition In this chapter you have learned how we use the social cognitive processes of attention, memory, and judgment to make sense of others and ourselves. When Regan eats lunch in the company cafeteria, the space at the table becomes her temporary territory. As part of this activity, create at least three different
response messages that meet your goal. ya know, the dance is only a month away? a. In French, someone might say "Il s'est jete a corps perdu dans son nouveau projet." This literally means "He threw himself with body lost into his new project." Both the French and the English use the idiom "to throw oneself into something," but the French use the
expression a corps perdu to signify what in English would be idiomatically expressed as "body and soul," "wholeheartedly," or "headlong." It is necessary to understand French cultural idioms to correctly translate and interpret this statement as "He threw himself wholeheartedly into his new project." Second, cultures develop different norms about
what language should be used to convey certain meanings, what it means when a particular person uses a specific verbal message, and what it means when a specific language is used in addressing a particular person. Observation. Within seconds she disappeared into a cross street. Interpreting a Violation When someone acts in an unanticipated
way, we try to make sense of the violation behavior: was the violation positive or negative, and what does it mean? Masculine pronouns were used when referring to both men and women, as in the sentence, "When a person shops, he should have a clear idea of what he wants to buy." In modern English usage we are aware that this sentence is sexist
because it encourages us to visualize a male person. Second, it's harder to prove that your perception of people is accurate than it is to confirm the accuracy of your perception of objects. They provide a graphic summary of the skill, including the definition, usages, message formation steps, and an example to illustrate its use. They vary from person
to person and culture to culture. In this course you will want to assess how proficient you are at each of the micro skills. If I see people make a mistake, I immediately tell them what they did and how to correct it. Even if Rema specifically mentions her dog, Margi still has many possibilities for interpretation, including dogs of various breeds, sizes,
colors, Verbal Messages and temperaments. The more you value a part of your self-concept, the more impact it has on your self-esteem. Task-related touch is touch used to perform a certain unemotional function. Then develop lists of answers to the same question, only preface them with the phrases: 1. If you are from a feminine culture, like Sweden,
Norway, or Denmark, you will also value the traits that have traditionally been associated with feminine roles (Hofstede, 1998). If Sofia values her friendship with Irene, she will choose a script that is less likely to damage the relationship while still stating Sofia's point of view. This theory proposes that certain media are better suited than others for
some types of messages because social media vary in how well they reproduce the intended meaning (Daft & Lengel, 1984). But we need to emphasize that a key purpose of interpersonal communication is to achieve specific primary goals, which may entail pursuing secondary goals as well. To help you develop mindfulness, you might ask a friend to
give you feedback about how well your nonverbal behaviors complement your verbal messages. Communication is both the means by which culture is transmitted and the way that a culture is changed. Fourth, people can change when they know they are being watched; objects can't. But in Hindi, whether a particular syllable is accented or not
depends on the sounds in the word. Also think what your home, apartment, or room says about you. Yet we should consider the unique ways that social media interactions differ from face-to-face communication, so we can use the technology more meaningfully and mindfully. As your skill repertoire increases, you will be prepared for a wider variety of
communication situations. In this excerpt, the author focuses our attention on the ways in which the body is understood and treated by Latin Americans and Anglo Americans and the cultural differences that become apparent when these two cultural groups find themselves sharing common space. No matter how specific you try to be with your verbal
messages, there can always be multiple interpretations. Building on this foundation in the second half of the chapter, we discuss social cognition processes as applied to ourselves. If Sofia and Irene meet to discuss their disagreement, Sofia may not be able to change Irene's point of view, and so may fail to achieve her primary goal. Calling a professor
by her first name was unheard of for Chinese students like me! As a sign of respect, we always call our teachers by their titles-Dr. Sell now, Professor Sell now, or Teacher Sell now. Self and Social Cognition: Thinking About Yourself Recall from the beginning of the chapter that social cognition is the set of cognitive (mental) processes we use to make
sense of other people, ourselves, and our social world. Identify the situations in which the skill is useful. These changes continue to be based on a message-centered approach to interpersonal communication (see Burleson, 2010). As we can see from the example of Jen and Mel, noticing and correctly interpreting others' nonverbal messages is critical
to understanding what someone is "saying." We begin this chapter by first identifying the characteristics and functions of nonverbal behaviors. Does the same hold true for messages you receive through other forms of social media, such as email or Facebook? The context may also include noise, which is stimuli that interfere with one or more of the
three processes. Because they belong to different co-cultures, women and men communicate differently. If you have experienced either of these situations, you are already aware of the way that the space between conversational partners influences their interaction. Consider visiting an ethnic festival, an unfamiliar house of worship, or a senior center.
You'll recall that grammar and syntax are the rules for combining words into meaningful phrases, sentences, and larger units of expression. I just restarted the dryer and noticed the lint screen was bulging. When you live or work with people whose cultural assumptions are different from yours, you not only acquire obvious cultural information but
also learn the nuances that escape passive observers and are generally not accessible through formal study. The "N" word and many swear words exemplify this. I am thankful every day for interactions with my life partner, Jerry, and children, Jesalyn and Carson. Contact your Oxford University Press representative for access. _ _ 10. While some
people's normal rate is faster than that of others, people tend to talk more rapidly when they are happy, frightened, nervous, or excited, and they tend to talk more slowly when they are problem-solving out loud or trying to emphasize a point. What can you do to improve interpersonal communication when others engage in unethical behavior? Can you
agree to these terms? In these cases, the environmental conditions (e.g., temperature, lighting, noise level) and the physical space between you can affect the success of communication. In A. Thus, when an Egyptian man talks with an American man, one of the two is likely to be uncomfortable. Later, after deciding that emotional support would be
appropriate, she may form messages using her comforting skills. Recreate a script of the conversation as best you can recall it. Then you probably weren't surprised by how your Interpersonal Communication instructor interacted with you during the first few days of class. You can improve your social cognition by: 1) questioning the accuracy of your
perceptions; 2) seeking more information to verify your perceptions; 3) realizing the need to update your perceptions of others or yourself from time to time; 4) monitoring your messages for unintended effects; and 5) monitoring your emotions so you can control your responses. While users may not have full control over these posts, they do control

whether they stay up. For example, if Glen abruptly ends their conversation, Donnice should consider the possibility that her nonverbal behavior made Glen uncomfortable. Messages are performances that use words, sentences, and/or nonverbal behaviors to convey the thoughts, feelings, and intentions of the speaker. An Orientation to Interpersonal
Communication Second, we need emotional intelligence, which is the ability to monitor your own and others' emotions and to use this information to guide your communications (Salovey & Mayer, 1990). Prior to coming to the United States, most of the people I knew spoke English just like I did, and I had no problem understanding them or being
understood by them. • Now Playing: Instructor's Edition, an instructor-only print supplement, includes an introduction on how to incorporate film Preface and TV examples in class, more sample responses to the numerous discussion questions in the student edition of Now Playing, viewing guides, additional films, and references. Does your stereotype
for professor include "not handy"? As you learn about culture in this chapter, think about how social media might influence how members of other cultures treat time. Understanding Interpersonal Communication Diversity-va riat ions betwee n and amo ng peop le his or her culture" (Andersen, 2000, p. We end the chapter by describing how to
develop intercultural communication competence. I am also grateful for the fine job of the production group: our production manager, Lisa Grzan; project manager, Micheline Frederick; Christian Holdener, project manager at S4Carlisle Publishing Service; art director, Michele Laseau; and copyeditor Gail Cooper. While emotions and feelings are
often conveyed nonverbally through facial expressions, body language, and touch, there are also times when we need to talk about what emotions we are feeling. 125 Semantic meaning, pp. 117 Rich media, pp. • Course cartridges for a variety of e-learning environments allow instructors to create their own course websites with the interactive
material from the instructor and student companion websites. 47 Possible self-concept, pp. To accidentally penetrate someone else's boundary (especially if that person is a stranger) demands an apology, and a willingness to repair the damage by stepping back from the violated territory. Then there were the standard unpleasantries with police,
doormen, bouncers, cab drivers, and others whose business it is to screen out troublesome individuals before there is any nastiness. 40 Memories, pp. Second, the skills you practice become part of your "canned plan" and script library so you can behave automatically in a culturally appropriate way. Many of us, however, engage in subtle stereotyping,
which occurs when people who are minimally aware that they are basing their interaction on stereotypes nonetheless act toward someone on the basis of a stereotype. Other cultures should try to be more like my culture. Micro skills emphasized in this text include active listening, making a request, asking a clarifying question, praising, paraphrasing,
perception checking, describing feelings, and describing behavior. "I enjoyed it, but I had to really rack my brain to write the first paper!" Tessa exclaimed. I took a cursory look around, nodded, and bade her good night. People in low uncertainty-avoidance cultures tend to easily accept life's unpredictability and ambiguity, tolerate the unusual, prize
initiative, take risks, and prefer as few rules as possible. The following items are available on the ARC: • The Instructor's Manual and Test Bank provide teaching tips, exercises, and approximately 400 exam questions in multiple-choice, true/false, and essay formats that will prove useful to both new and veteran instructors. At 4:00 p.m., when Anna
returns to the office, she sees Eduardo and simply asks, "Did you get it?" Someone eavesdropping would have no idea what the "it" is to which Anna is referring. For example, you might spend time thinking through what you will say in a job interview if asked, "What is your greatest weakness?" Or you might plan how you are going to break the news
to your mom that you are going to spend Thanksgiving with your dad and his wife. In any one interaction, you are likely to get simultaneous messages from a person's eyes, face, gestures, posture, voice, spatial usage, and touch. A Communication Improvement Plan helps students identify an area of their communication practice that they would like
Preface to improve and to design a program for meeting their objective. If you’re looking on a site with a map function, you may also see a map with the location pinned and an option to get turn-by-turn directions to the place you’re calling.Reverse Phone Number LookupA reverse phone number lookup is done when you have only a phone number and
want to know who it belongs to before you call. Both countries routinely subject religious minorities to legal hassles and mistreatment by their fellow citizens (real value in action). How do you hold your fork when you eat? Originally published in Ms. Magazine in 1986. However, significant differences in the use and meaning of nonverbal behaviors
may also render those codes incompatible. Don't play the lottery; it's highly unlikely that you will win. This is why some communities have ordinances prohibiting loud music from cars and restaurants, hospitals and theaters have rules against cell phone use, and public transportation passengers are increasingly bold about asking other passengers to
turn down their music and keep their cell phone conversations to themselves. In varying degrees, ethnocentrism is found in every culture, and can occur in co-cultures as well. As you will recall, from Chapter 3, this is called codeswitching. The fearsomeness mistakenly attributed to me in public places often has a perilous flavor. As her friend Grace is
about to leave to go to the library, Tasha starts to emotionally recount a long list of problems to her. As previously discussed, identifying word meanings can be tricky. Scoring the survey: To find your scores, add up your responses for items 1, 2, 3, 4, and 5. Write a short paper explaining what you have learned. Northern European cultures are
medium to low in contact. 98 Language community, pp. If you do not think that smells and scents have the power to communicate, think of the beauty care industry in the United States designed to manufacture and market scent-related products for both women and men. These reflect different aspects of your understanding of yourself Your selfschema is the qualities of yourself that you see as most central in defining or understanding who you really are. Even then, quick interpretations and rapid conclusions about the meaning of another's nonverbal cues can lead to misunderstandings. You can check your perceptions of either verbal or nonverbal behavior, but the skill is especially
important for ambiguous nonverbal behavior. First, the knowledge you gain is stored in your memory and may be linked to other knowledge and concepts you have about the culture, people, history, values, norms, and so forth. ---------------------G 0 Nonverbal Communication in Text If you ask someone why communicating via social media is different
(and possibly worse) than communicating face-to-face, people often note the absence of nonverbal behaviors. I am in a crowd, with the crowd, and anyone there has access to my attention . For example, the interpretation of the statement "I love you" varies with the setting. This skill difference between men and women is greatest for nonverbal
behaviors that are positive, can be seen, and are not deceptive. "BTW," "OMG," and other acronyms once confined to text messages are now sprinkled in the verbal messages of teens and other users of social media. Asynchrony allows senders to edit their verbal messages for optimal effectiveness, while receivers have time to interpret messages
carefully before creating new ones themselves. (c) Use details and examples so that your listener understands the particular way you interpret more abstract concepts. The new arrivals stayed close to their own kind; shared religion, language, humor, and discriminatory treatment with their soul brothers and sisters; and gravitated at first into
occupations that did not too seriously threaten the earlier arrivals. Try to select students whose cultures differ from each other and from the culture with which you are most familiar. Interpersonal relations. In text examples, Observe and Analyze Exercises, Conversation and Analysis videos and transcripts. " Mel complained . t OBSERVE AND
ANALYZE Language and Dialects Identify someone who comes from your language community but who belongs to a speech community that speaks a dialect different from yours. Characteristics that are not part of the self-schema have less impact on self-esteem. "I'm really bummed out. Olfactory cues are messages sent through smells and scents.
Think of all the messages that we get from the amount and type of territory that someone claims. We do not attach the same meanings to task-related touch as we do to spontaneous or ritualized touch. As you will recall, interpersonal communication reveals qualities of the relationship between two people, including dominance and affiliation. ... In
other countries, where population densities in inhabited regions are high, people live in closer quarters and can feel "lonely" or isolated in larger spaces. Now we turn our attention to the second half of our definition: why we engage in message production, interpretation, and coordination. 191 SUMMARY 192 CHAPTER RESOURCES 193 KEY WORDS
193 ANALYZE AND APPLY SKI LL PRACTICE 193 195 COMMUNICATION IMPROVEMENT PLAN: RELATIONSHIPS 195 xiii PART 2 Developing Interpersonal Communication Skills LISTENING EFFECTIVELY 197 t CHAPTER CHALLENGES TO EFFECTIVE LISTENING 199 PERSONAL STYLES OF LISTENING 199 DIVERSE VOICES: HOW I
LEARNED TO SHUT UP AND LISTEN LISTENING APPREHENSION 202 DUAL PROCESSES IN LISTENING 204 THE ACTIVE LISTENING PROCESS ATTENDING 205 205 UNDERSTANDING REMEMBERING 206 211 CRITICALLY EVALUATING RESPONDING ~ 212 214 E SOCIAL MEDIA FACTOR DIGITAL LISTENING SKILLS 215 ATTENDING TO
AND UNDERSTANDING DIGITAL MESSAGES A QUESTION OF ETHICS: WHAT WOULD YOU DO? She's liberal: What are her views on immigration, abortion, capital punishment, global trade, gay marriage? One night while watching a football game in Sam's room, the following conversation occurs: Jorge says to Sam: "Are you driving home for
Thanksgiving?" [Maybe he'll give me a ride.] Sam: "Yep." [If he wanted a ride, he'd ask.] Kevin: "Well, I'd like a ride home." Sam: "Sure, no problem." Jorge: "Are you taking anyone else?" [I wonder if he still has room for me.] Sam: "Nope. On which of these dimensions is your co-culture most different from the dominant culture? An important point
made by this theory is that intentional expectancy violations are risky. In any encounter, we choose whether we will behave in a way that others view as ethical. Use the definition of interpersonal communication to explain what is happening in this brief conversation between a mother and daughter. We Manage Our Personal Identities Personal
identity- the t raits and characteristics t hat, ta ken as a w hole, distin gu ish you from other peop le Relationship-a set of expectat ions that two peop le have for t heir be havior w it h respect to each other, based on the pattern of interact ion betwee n them t OBSERVE AND ANALYZE Managing Your Personal Identity Recall a time when you were with
someone you knew really well who chose to present himself or herself as someone who you knew the person was not. Even though my manager consistently overlooks me for interesting projects, leaving me with boring repetitive work that is not preparing me for promotion, I haven't spoken up because I'm not very good at standing up for myself. "A
total walk in the park," Nick said. Although we can consciously give our attention to anything in our environment, we automatically attend to things that are salient, or noticeable. ConseFeminine culture-a cu lt ure in w hich quently, people from feminine cultures are more flexible in how they communipeop le rega rd less of sex ca n assu m e a cate.
Our memories form the basis of the cognitive structure known as a schema, which affects how we view others. Let's ask someone who is at least one generation older than you to do the same without seeing your answers. For example, in a disagreement with her best friend Irene, Sofia's primary goal may be to convince Irene that she is wrong and
Sofia is right. 98 Words, pp. Although different, most countries have value systems as valid as ours. For instance, suppose the co-worker who was scheduled to relieve you at shift change is half an hour late. When Cassie doesn't call her mother for several days, her mother's attribution will drive the conversation with her daughter. "She is a pretty
woman" sends a different message than "She is a handsome woman" (Chaika, 2007). USE To avoid or reduce threats to another person's face, or public self-image. I had no way of proving who I was. It is 6:00 P.M. The Bayfront, a shopping mall near a Miami marina, reverberates with the noise and movement of people, coming and going,
contemplating the lights of the bay, sampling exotic juice blends, savoring the not-so-exotic foods from Cuba, Nicaragua, or Mexico, and listening to the bands. Both of these explanations attribute her lateness to something she could have prevented. In another class, I studied intercultural communication concepts. racially integrated the armed forces
right up to the chairman of the Joint Chiefs of Staff.... As background for this exploration, we start with a brief look at what emotions are, and how they relate to one another. Do one or more of the following: (a) Use concrete language to improve your listener's sensory interpretation of your message. One of those things is the consummation of the
male romance with the power to intimidate. 59 Self-schema, pp. On his initial visit to the cafe, he had chosen to sit at a table (al tavolo), only to discover that his drink cost more than had he chosen to stand at the bar. "You wish," Margeaux says. Self-concept and self-esteem are closely intertwined, and some scholars combine them and talk about a
"positive self-concept," which is having a positive judgment of your own qualities, and "negative self-concept," which is having a negative judgment of your own qualities. Interviewers tend to interpret a slouched posture and indirect body orientation as lack of interest, disrespect, and lack of confidence, while interviewees may interpret a slouched,
indirectly oriented, and backward-leaning interviewer as not only uninterested and disrespectful, but also a pushover. ecstatic? When your professor, looking out over the class, sees that most of the students are not looking back, she knows that they are not paying attention to her lecture. According to Edward T. Consequently, if you want to
communicate effectively with people whose cultures are different from yours, study and practice of culturally appropriate nonverbal behaviors is a must. Try to understand how people in the international students' countries differ from you in their use of body language, paralanguage, space, and self-presentation cues. I separate work time and social
time. When a direct and clear message may create defensiveness, we should consider using more indirect language that conveys the same ideas but saves the face of our partners. If a conversation becomes heated, I change the subject. EXAMPLES "He's a politician and I don't trust him, although he may be different from most politicians I know."
When Jake says, "How good a hitter is Steve?" Mark replies by datestamping his evaluation: "When I worked with him two years ago, he couldn't hit the curve ball." Let me just say that they've had some real trouble with their schools." On the basis of Laura's statement, Parker may worry about the effect the move will have on his children. The rapid
evolution of social media technology has been widely adopted but poses special challenges to effective communication. Not only is a culture transmitted through communication, but communication is also the mechanism through which a culture is modified. Our feelings motivate us to pay attention to some things and ignore others, are woven into
memory, and strongly affect how we judge others. In other words, we pay attention to characteristics that are central to who we think we are. 80 Values, pp. When the verbal message, "I told you not to do that," is accompanied by the speaker's repeatedly slamming the fist of one hand into an open palm of the other, the extreme frustration of the
speaker becomes evident. For many of us, expanding our vocabulary would help us improve our ability to talk about what we are feeling. Your culture influences not only important behaviors and decisions, but also more trivial ones as well. He lives in a really big house. Many of our canned plans and scripts are acquired during childhood. Oh, and I'm
really stuck in my Soc class. The recent "Arab Spring" political movements in Middle Eastern countries suggest that the acceptance of high power distance in a culture will only continue when less powerful people believe that the powerful are working in the collective best interest. Similarly, your self-concept varies depending on the context in which
you find yourself While you may see yourself as an accomplished singer, if you are asked to perform in an opera, you may lower your opinion of your talent in this context. 23 Meaning, pp. Our memories are the basis of more abstract cognitive structures known as schemas. I remember sitting in front of my computer for almost an hour trying to finetune a one-paragraph email. 39 61 62 PART 1 t Understanding Interpersonal Communication Self-concept, pp. b. "Before I say more about how we will be working with our local schools this year, I'd like my co-chairs to introduce themselves." Immediately, two young women, similarly attired in skirted black suits with brightly colored blouses, stylish
haircuts, and perfect makeup jumped to their feet and started to talk simultaneously: "I'm Ashley!" "I'm Becca!" They stopped, looked at each other, and giggled. Practice using the skill during a conversation in a safe environment. Your vocabulary is somewhat set, but Verbal Messages your ability to use the rules of grammar and syntax to create
unique sentences is unlimited. How do you become a member? Which of the two scores is higher? • Chapter 11, "Managing Conflict," has been lightly edited, with the section on cyber-bullying expanded and updated to reflect new approaches to stopping it. To do this, open your device and run a search for either a specific online directory, such as
Telkom or WhitePages. Ethical communicators are truthful and honest. Those who speak other dialects, particularly if they are distant from the ones associated with the powerful people, are marked as the "out-groups," whose speakers are less likely to achieve positions of influence in the society or country. Improving Self-Concept and Self-Esteem
While self-concept and self-esteem are enduring characteristics ofself-perception, they can be changed through new social environments, therapy, and self-help techniques. townspeople openly worried about the effects the newcomers would have on their community. Macro skills are more complex skills that help us generate longer sequences of
messages and may apply to certain types of interactions. In addition, the nonverbal message is usually perceived to be more believable than the verbal. Jean-Paul, but I sure don't understand you sometimes." But damned if I could understand a word he said. CHAPTER RESOURCES Key Words Flashcards for all of these key terms are available on the
Inter-Act website. Asynchronous communication Interactivity- the ability of a com muni cat ion too l to facilitate social interact ion between groups or in dividuals Temporal structure- t he t im e it ta kes to send and receive messages or t he t ime t hat elapses du ring a commu ni cat ion inte raction Synchronous-commu nication t hat occu rs w hen pa
rt icipa nts are co-present and exchange messages in rea l t ime Asynchronous-com muni cat ion t hat occu rs when pa rt icipa nts are not co-present and where t here are delays bet ween sendin g, receivin g, interpretin g, and respo ndin g to messages Understanding Interpersonal Communication Social cues-verbal and nonverbal feat ures of a
message t hat offer more informat ion about t he context, meaning, and t he ident it ies of t he involved parties Media richness theory-the proposit ion t hat certain media are better suited t han others for some types of messages due to differences in how accurately t hey reproduce intended meanings occurs when participants are not co-present and
there is a lag in time between when a message is sent, when it is received and interpreted, and when it is responded to. We form impressions through social media based on self-generated, othergenerated, and system-generated cues. The social context is the type and closeness of the relationship that may already exist between you and the person you
are talking to. Gaining knowledge and skill, however, will allow you to adapt to a unique situation and respond in more than one way. You do not feel compelled to use formal titles when addressing more powerful people. Think about the interaction you had. Additionally, each message you receive from the other person provides feedback, actual
information about how your message was received. I guess I'll take the bus.] In this conversation, Jorge, the son of Nicaraguan immigrants, uses the indirect style he learned as a child growing up in the Latin American neighborhood of the city they all come from. Because members of collectivist cultures consider group harmony and the welfare of the
group to be of primary importance, they strive for consensus on group goals and may at times sacrifice optimal outcomes for the sake of group accord. We learn who we are and how to be who we are through our interactions with others. -Erina MacGeorge AN ORIENTATION TO INTERPERSONAL COMMUNICATION Casey and Katherine are good
friends who live together. If you are an American-born speaker of English and have had a conversation with someone from Scotland, you probably had trouble understanding this person. When interacting with a higher-power person, you feel comfortable directing the course of the conversation, and you question or confront powerbrokers if needed. In
addition, the social context also affects how accurately we interpret the messages we receive. Decoding is accomplished through the message interpretation process. Nonverbal messages are primary. For instance, people have the capacity to think and talk about themselves, to speak hypothetically, to talk about past and future events, and to
communicate about people and things that are not present. Generally, we do a better job of understanding those with whom we have more in common. As a result, gay, lesbian, and transgender people formed underground communities that developed co-cultures where homosexual and transgender behaviors were valued and members received social
support. And I soon gathered that being perceived as dangerous is a hazard in itself. 106 Maxim of, pp. Unless you want to risk offending your listener, use slang only with people who understand and appreciate it. Nonverbal messages are multi-channeled. As the in-group solidifies its position, its dialect is idealized and seen as the "proper" or real
form of a language, a power disparity captured by the old linguistic saying that "a language is a dialect with an army and a navy." People may, therefore, learn and use the in-group dialect to improve their opportunities or learn and use the outgroup dialect to show solidarity with out-group co-cultures. Unfortunately, instead of complimenting her, he
actually insulted Anita. The Pyramid Mode of lntercultural Competence Intercultural scholars define intercultural competence as "effective and appropriate behavior and communication in intercultural situations" (Deardorff, 2006). Unless you were a natural talent, it probably took a lot of time and practice. It says, "Let's talk business-I'm the boss and
you're the employee." A manager's office with a chair at the side of the desk (absence of a physical barrier) encourages more informal conversation. Understanding the context of individual speech acts and the cooperative principle help us determine the meaning of a message. The ambiguity oflanguage can be a source of fun and beauty, as occurs
when jokes or poetry incorporate multiple meanings for words, but this ambiguity can also contribute to communication challenges. Consider how a high-level manager conveys status and how subordinate employees acknowledge that status through nonverbal behavior. But by being less direct, Alicia treats Markus as more independent, competent,
and likeable. Of greatest concern to most people is the intimate distance-the distance we regard as the appropriate distance between people when we have a very personal conversation with close friends, parents, and younger children. With this overview in mind, let's take a closer look at what is new in this edition. Sometimes your messages reflect
who you know yourself to be. Fundamental attribution error-t he tendency to be lieve t hat ot hers' negative behaviors resu lt from t heir choices, w hereas ou r own negative behaviors stem from condit ions over w hich we have no control to be prompt the next time. He employees were African and Hispanic Americans. Thus, although Mimi 's smile
and twinkle may signal friendliness, the entire set of behaviors may alert Alisha to Mimi's tendency to be critical of others. FIGURE 1.3 Interpersonal Communication Skill Acquisition Steps and Text Activities effortlessly. She flounced over to their table in the corner, dropped "Ah don't have an accent!" Abbie drawled. To explain important
communication concepts, frameworks, and theories that have been consistently supported by careful research so that you can understand the conceptual foundations of interpersonal communication; 2. Canned plans come from reflecting on what repeatedly has worked for us or others in similar situations in the past, or by imagining and rehearsing
what might work well in these types of situations (Berger, 1997). Rate- t he speed at w hich a person spea ks Quality- t he sou nd of a person's voice Intonation- t he va riety, melody, or infl ection of a perso n's voice Vocal interferences- ext raneous sou nds or wo rds (fi ll ers) t hat inte rrupt fl uent speech Proxemics- the study of perso nal space
Personal space- t he area t hat su rrou nds a person, moves w it h t hat person, and changes wit h t he situation as well as moment-to-moment when they wish to be heard in noisy settings, raise their volume when angry, or speak more softly when being romantic or loving. The lower your score, the more polychronic you are. As I walked across campus
for my first day of orientation, I thought to myself, "Worst-case scenario I'll forget how to say something in English and that's what my digital Chinese-English dictionary is for." I would soon learn, however, that the issue of translating vocabulary was not the worst-case scenario. and changes with the situation as well as from moment to moment.
Resolving ethical dilemmas can be difficult. Adapted from Neuliep, J. Generation The time period in which we are born and raised can have a strong formative influence on us. Similarly, you want to allow for the possibility that people you see regularly are growing and changing, too. As we discussed in Chapter 3, we learn cultural display rules for
expressing emotions in socially appropriate ways. However, there are significant problems with stereotypes, one of which is that a stereotype is only an approximation of any individual in a group. A Question ofEthics: What Would You Do? Consequently, we usually interpret our own bad behavior in light of the situation. Certainly, it is both useful and
ethical to speak in orderly, relevant, truthful, and sufficient ways. Who generally sits at the "head" of the dinner table? Because many socialcognitive processes that operate automatically are biased in various ways, skillful communicators monitor their messages to interrupt this process. Meanwhile, Dante found Stephen's attitude confusing and offputting. Teachers who stereotype girls as good students may call on girls more frequently or give a girl the benefit of the doubt when an essay answer is not quite on target. Can your style create problems for a relationship? The Pyramid Model of Intercultural Competence (Deardorff, 2006) in Figure 3.2 depicts how the lifelong process of acquiring
intercultural competence occurs. When we feel that our face concerns are not respected, we tend to respond negatively. Scoring the survey: Add up your scores on the odd-numbered items for your direct verbal style score. They include assessments of physical appearance, observations of behavior, inferred personality traits, stereotypes, reactions,
and relationships we expect to have (Wyer & Carlston, 1994). If you are making a generalization, qualify it appropriately so that your claim does not exceed the evidence that supports it. These cultures create systems of formal rules and believe in absolute truth as ways to provide more security and reduce risk. They thrive on instant gratification
andfrequent rewards. A low power-distance culture is a culture in which members prefer power to be more equally distributed. People in individualistic cultures typically believe they should reveal more of their emotions, especially positive emotions, than do people in collectivistic cultures (Matsumoto, Yu, & Fontaine, 2008). Interpersonal
Communication Is Situated When we say that interpersonal communication is situated, we mean that it occurs within a specific communication setting that affects how the messages are produced, interpreted, and coordinated. Deon's view of himself as "good at math" might begin at home, where his parents notice and praise his efforts in grouping
and reciting numbers. Chapter box features: A variety of special boxes highlight other perspectives on interpersonal communication. Sometimes we even use nonverbal behavior intentionally. He might hand her the bottle, smile, and say, "Here you go, little girl: Da-da and ba-ba are right here," or he may give her a puzzled look while raising his hands
and shoulders, indicating that he doesn't understand what she wants. All this mental activity typically happens automatically, in nanoseconds, so we are usually unaware of all the mental work going on that enables us to produce our messages. Isaac: But can you supply that exact quantity? I was really concerned that something might have happened
to you." Which of these responses is most likely to lead to a satisfying conversation that helps maintain a healthy relationship? Low-context culture-a cu lt ure in w hich message mea nin gs are usually encoded in t he verba l pa rt of t he m essage High-context culture-a cu ltu re in w hich much of t he rea l meanin g of a m essage is in direct and ca n
only be accu rate ly decoded by referrin g to unw ri t ten cu lt ural ru les and subt le nonverba l behavior Understanding Interpersonal Communication Effective communication between members of high- and lowcontext cultures is very difficult. The higher of the two scores indicates your cultural orientation to your self-perceptions. Language is selfreflexive. When the dominant culture stigmatizes a co-culture, some members of the co-culture may downplay or obscure this part of their identity to fit into the dominant culture, or they may more closely identify with the co-culture and become activists or advocates for it. It was in the echo of that terrified woman's footfalls that I first began to know
the unwieldy inheritance I'd come into-the ability to alter public space in ugly ways. Describing feelings is a three-step process: (1) Identify what has triggered the feelings (a trigger is anything that causes a feeling or reaction); (2) identify the particular emotion you are experiencing accurately-this sounds easier than it sometimes is-use Table 4.1, A
Vocabulary of Emotions, to help you name the specific emotion you are feeling; and (3) use an "I feel ..." followed by naming the specific feeling. People vary greatly in terms of the importance they attach to their ethnic heritage and the degree to which it affects their attitudes, values, and behaviors. People in individualistic cultures also view
competition as desirable and useful. A complementary message is matches t he domin ance or submission one that is opposite to the dominance or submission implied in your partner's im plied in a pa rt ner's previous message previous message. Think of the possibility for improving interpersonal communication when people can comment on the very
process of communicating. Perhaps you feel hurt, rejected, betrayed, or embarrassed. So she offered a "sorry" and relieved him of the responsibility for getting her to class. 17 Appropriate messages, pp. Second, internal noises are mental thoughts and feelings that interfere with producing or interpreting messages. You will be encouraged to practice,
refine, and adopt specific skills that increase your capacity to communicate in different ways. Inappropriate Figure 1.2 illustrates four different types of messages based on the dimensions of ethicalness and appropriateness. Grice's Cooperative Principle and maxims are now presented as explanations for how we interpret others' speech acts, and the
skill of politeness is introduced as a means of avoiding damage to others' "face." • Chapter 5, "Nonverbal Messages," has been updated. I am comfortable being singled out for praise or rewards. Verbal messages are direct, specific, and detailed. 11 Shared meaning, pp. In fact stereotypes serve an important function. People from cultures that value
independence are likely to have an Independent self-concept-cu lt urally independent self-concept, seeing themselves as distinct from others, with based self-percept ions in w hich people separate characteristics and abilities. Set your implicit personality theory aside, and try to collect further information to better ground your perceptions. These
judgments can be positive or negative, mild or intense. Meanwhile, Austin snoozes, unaware of the various meanings he is sending with his nonverbal "message." 4. For example, Iran is a Muslim state and Israel is a Jewish state. As she talked to herself, is a good friend and supports Rachelle as well. Face-to-face communication is limited to people
who can fit in one particular space. Had Laura assigned a time to her message and replied, "I know that fifteen years ago they had some real trouble with their schools. 6 Interactivity, pp. But when I am walking by myself along the halls of a Hispanic mall, I am not alone. To illustrate, white not black, is the color of mourning in India, and Hindu brides
wear red. She pops into Dadrie's room, gives her a warm smile and says "Da-da ... How do our partners differ in this moment from how they were in the last moment? Usually, the higher-status person in a situation is the one to initiate touch. 49 Self-generated social media cues, pp. How skillful were you in this encounter? For instance, if you say "no"
and shake your head at the same time, your nonverbal message repeats what you have said verbally. 1 = Disagree 2. Understanding Interpersonal Communication 1.1 Rewind/Rewrite Now that you have read the chapter, hit "rewind" on the opening dialogue between Casey and Katherine. Feminine Orientation Masculine culture-a culture in which
men and women are expected to adhere to t radit ion al sex roles A fourth way in which cultural differences affect communication is the extent to which traditionally masculine or feminine orientations are valued in a culture. Eye contact (or gaze) refers to the focus of the eyes, and especially to looking at each other's eyes simultaneously. Synchronous
communication occurs when participants are copresent and messages are exchanged in real time. In Hindi, auxiliary verbs are not required when forming an interrogatory sentence. Excerpted from Cleveland, H. Therefore, if being a terrorist is central to your stereotype of Muslims, then when you meet a moderate Muslim and assume he is a
terrorist, your stereotyping will lead you to an inaccurate judgment and result in your treating this person with suspicion. Casey: Seriously? You may have decreased the amount of eye contact you gave the other person, given abrupt or abbreviated responses, shown less animated facial expression, or turned away from the other person. In fact, most
of our social cognition occurs automatically. People from my culture behave oddly when they interact with other cultures. that you aren't familiar with . But Sam, whose parents grew up in New York, where being direct is the preferred style, completely misses what Jorge meant. It shapes how we use language and develop relationships. The cries for
justice expressed around the country for Michael Brown were fueled by the perception that the police officer who shot Brown was acting on a stereotype ofyoung black men and discriminating against Brown-shooting Michael simply because he fit the officer's stereotype. If you begin to discount it, tell yourself, "This person really thinks this about me,
and so should I." Unfortunately, some people with negative self-images use overly positive self-talk to compensate for their insecurities. It is a mistake to evaluate the success of an interpersonal communication encounter based solely on whether we have achieved our primary goals. 122). The Value of the Individual vs. High power-distance cultures
include most Arab countries of the Middle East, Malaysia, Guatemala, Venezuela, and Singapore. This article was written in 1986. oak, and four small evergreens. The development of a U.S. and generalized ethnocentrism scale. Those same words, grammar, and syntax may have a different meaning for you, and you will interpret what is said using
your idiolect. The Vietnamese, for example, consider dog a delicacy. If it's overly negative, can you find better ways of talking to yourself? Pay attention to what you are doing with your eyes, face, posture, gestures, voice, use of space, and appearance, as well as your handling of time and scents. You might say "Hey there!" or "What's up?" but
whatever you says just pops out, because it is the start of one of your greeting scripts from your canned plan of how to acknowledge a friend. On Monday morning of the next week, headquarters there and to expand the current plant, creat- however, he accidentally overheard a group of workers ing hundreds of new jobs. In all cases there were the
same words, same syntax, but three different speech acts. Students are to respect and honor their teachers by acknowledging their higher position of authority and status. • Chapter 4, "Verbal Messages," has been lightly revised and streamlined. The combination of posture and body orientation can convey information about attentiveness, respect,
and power. Describe the circumstances. In other words, although we can wish we hadn't said something, we can never go back in time and reverse the communication. In China people eat with chopsticks, and in other cultures people use bread, or leaves, or eat with their fingers, and share a common bowl. Respecting diversity while learning from one
another has made our nation vibrant. This definition implies that everyone in a particular language community knows all the words, pronounces them the same, and uses the same rules of grammar and syntax. Create scripts for the skill by imagining different scenarios in which you might use the skills. In the example above, the word "pound" is used
twice in each sentence, but its meaning or sense changes. Messages Reflect and Maintain Our Self-Concept In general, we not only perceive, but also act and communicate in ways that reflect and maintain our self-concept. For instance, a Nonverbal Messages teacher may smile, clap, or pat a student on the back when saying, "Good job on the test."
In this case, facial expression, body motions, and voice volume emphasize the verbal praise message. The message production process encompasses both mental and behavioral steps that we use to form messages during encoding. Student Materials • The companion website, www.oup.com/us/verderber, offers a wealth of resources for both students
and instructors, study aids such as: practice quizzes, key term flashcards, discussion questions, journal prompts, review questions, communication improvement plans, and media examples, , links to a variety of communication-related websites, and a link to the latest Now Playing. Because of this, they value personal rights, freedom, and privacy as
well as norms that support fair competition. You may even have friends and family you have not physically seen in years, but you still keep up with them through social media. But it came about because he had started with attitudes that supported his learning about Italian culture and trying to learn the language. My personal identity as independent
of others is very important to me. series Although interpersonal communication can reveal the quality ofa relationship, Watch the episode and identify one what you observe in a single interaction may not be an accurate depiction of how relationship where the characters that relationship operates over time. Back when the internet was still in its
infancy, most computer-mediated communication took place via email. Just pretend you didn't notice that." something?" "Sorry, but no one will deliver up here so late," Margeaux apologizes. State the problem: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ State the goal: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ Procedure: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Goal assessment method: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ ) SOCIAL COGNITIIDN: UNDERSTANDING~ ( OTHERS AND OURSELVES "Welcome to the Junior Achievement Service Learning call-out," said Ryan . Hofstede called these cultures masculine because, for the most part, groups that maintain distinct sex-based roles also value masculine roles
more highly than feminine ones. Goals of Inter-Act As with previous editions, this fourteenth edition of Inter-Act meets six specific goals that are essential to a basic course in interpersonal communication. Editorial assistants Paul Longo and Marie La Vina were instrumental in making the photo program a success and in obtaining permissions. Based
on this script, he produces a customized message that includes appropriate words and nonverbal behaviors (e.g., friendly smile and eye contact): "Hey Taylor, do you have plans this weekend? In addition, by mentioning his eleven friends, Jerome demonstrates that people with computer science degrees are indeed getting jobs, but that his actual
knowledge is limited to this small set of people. Acoustic space is the area over which your voice or other sounds can be comfortably heard. For example, Marissa, a Mexican American student from California who is studying at a small private college in Vermont, may feel that no one understands her and her experiences. We begin by examining
language and its characteristics. You're closer than I am," Elana replied. Let me wear your orange sweater. Generally these people historically and presently have controlled the major institutions of the society (Samovar, Porter, & McDaniels, 2013). Remember that you are always communicating nonverbally. And I have no problem understanding
rattle off somefen in what I guess he thought was English . It was 2:00 at it since 6:00 P.M . I imagine it's pretty important to him." "Right," Tyler answers. For the Latin American, the unavoidable nature of shared space is always a demand for attention and a request to participate. Analyze Barry's nonverbal behavior. person's motivation? You were
able to discern this because interpersonal An Orientation to Interpersonal Communication communication reveals qualities about the relationship between the people interacting, at least at that particular time. Our success at doing this varies; you may know people you can "read like a book," and others who have "poker faces." Sometimes we can
detect falseness in facial expressions of emotion because they are longer or shorter than the usual duration (somewhere between half a second and four seconds) (Schmidt, Cohn, & Tian, 2003). Second, we describe the types of nonverbal behavior, including body language, paralanguage (nonverbal sounds), spatial cues (use of space during
interaction), and self-presentation cues. If you are making a generalization, qualify your statement appropriately so that your assertion does not exceed the evidence that supports it. The process begins when you become aware that someone is trying to communicate with you. We begin by explaining several fundamental concepts regarding verbal
messages, or messages conveyed using language. Morgan uses the same standards for grading all students. Likewise, if your co-worker confirmed your hunch that she had overslept her alarm, the next time she's supposed to relieve you, you might send a text to remind her to put her alarm across the room instead of next to her bed, thus discouraging
her from hitting the snooze button. Katherine: But I didn't wear it! You must have left it somewhere ... For each question, select one of the numbers to the left that best describes your behavior. Accordingly, you will probably value the traditionally masculine characteristics of performance, ambition, assertiveness, competitiveness, and material
success more than you lntercultural Communication value traditionally feminine traits and behaviors that are relationship oriented such as nurturing and helping (Hofstede, 2000). 9 Goals-Plans-Action theory, pp. Are some descriptions more specific than others? 22 Emotional intelligence, pp. 1.3 Social Media Analysis Scott and Lynn have been dating
for almost a year. The key to effective use of specialized terms is to employ them only with people who use the same jargon. Like many of the other types of body motion, touch can convey messages about dominance. 125 Lexicon, pp. In the last century, as women have achieved greater power, status, and independence from men, they have become
more able to dress functionally, suited to their varied occupations and individual preferences. Nonverbal behavior, however, is harder to fake because it is less easily controlled. Languages are really collections of dialects. While there is a dominant culture, many Americans also identify with one or more co-cultures that exist side by side with the
dominant culture and are composed of smaller numbers ofless powerful people who hold common values, attitudes, beliefs, and orientations that differ from those of the dominant culture. If you are overly attentive to successful experiences and positive responses, you may see yourself as having traits or abilities that you do not actually possess, and
develop an inflated self-esteem that is not really in line with your actual abilities and characteristics. There are at least two significant problems with stereotyping. From the words you choose, a listener may infer your attitudes toward saving and spending. Despite our tendency to assume similarity, we also use our self-concepts to judge others in
more self-serving ways. These processes occur simultaneously and constantly influence each other. Name the co-cultural group with which you most identify. With each new interpersonal skill she tries, Grace must analyze whether that skill is effective while adapting to what the situation requires, within the bounds of appropriateness and her own
needs. Your study of interpersonal communication will help you understand more about message interpretation, including developing your listening skills so that you are more likely to interpret others' messages as they are intended. They provide a preliminary basis for interacting with others until we come to know them as individuals. Why do these
kinds of interactions happen, and how can they be improved? Flirting behavior can be flattering, but also uncomfortable. While controlling the nonverbal cues that telegraph nervousness, impatience, and disapproval can be difficult, it is important to try so that our conversation partners are not distracted from our meaning. You can gain knowledge
about how to interact by observing what others do, by asking others how you should behave, by learning through trial and error, and by studying theories of interpersonal communication that have been research-tested. Some people like to touch and be touched; other people do not. I give a wide berth to nervous people on subway platforms during
the wee hours, particularly when I have exchanged business clothes for jeans. Slang bonds those who use the same words by emphasizing a shared experience, simultaneously excluding others who don't share the terminology. Greg's landlord may appear to be the only one in the exchange to fulfill his goal (i.e., getting Greg to pay rent on time), but
Greg also fulfills a relationship goal (reacting positively and assuaging the situation). If so, how? However, when your interactions have important outcomes, you'll want to exercise some conscious control over your attention. 3 Understanding Interpersonal Communication WHAT YOU SHOULD BE ABLE t The contexts for interpersonal t Interpersonal
communication TO EXPLAIN AFTER YOU communication competence and what it requires t The purposes of interpersonal t The five traits of social media HAVE STUDIED THIS CHAPTER: t The definition of interpersonal communication t How messages are produced, interpreted, and coordinated Interpersonal communication-is the complex process
thro ugh w hich people produce, interpret, and coordinate messages to create shared meanings, achieve social goals, manage their personal ident ities, and ca rry out their relationships Communication theories- systematic and research -based explanat ions of how commu ni cat ion works Communication skills- combinat ions of goals, plans, and
scripts that are effect ive and appropriate for specifi c messages, interactions, and relationships communication WHAT YOU SHOULD BE ABLE t The characteristics of TO DO AFTER YOU HAVE STUDIED interpersonal communication THIS CHAPTER: t "Dark-side" messages t Write a Communication Improvement Plan (CIP) ~ n the space of a brief
conversation, not only have Casey and Katherine damaged their friendship, but Casey still doesn't have her sweater. So, as uncomfortable as I felt, I tried to call my professors by their first names when they suggested it was appropriate to do so. Your personal ethic reflects your acceptance of the societal standards you consider to be good. For
example, you know that the English spoken in England is not the same as the English spoken in the United States. In day-to-day interactions, the signals may be Acoustic space-the area over which you r voice or other sou nds can be comfortably heard Territory-the space over which we claim ownership t OBSERVE AND ANALYZE Intruding on
Personal Space Find a crowded elevator. At the semantic level, we are interested in what the words mean (Korta & Perry, 2008). 59 Ought self-concept, pp. Rustown is a small Midwestern factory town . happy? Because some communication skills may not be in your repertoire now, as you work on them, you are likely to feel awkward and to feel that
your messages sound unrealistic or phony. Research shows that we view other-generated and systemgenerated cues as more credible than self-generated cues (Walther et al., 2009). After a few more quick glimpses, she picked up her pace and was soon running in earnest. When using social media, we pay attention to all three types of cues. Or maybe
you've found yourself starting a conversation and then moving closer to someone as you begin to share an embarrassing story. Collectivist societies are highly integrated, and the maintenance of harmony and cooperation is valued over competitiveness and personal achievement. Yes, he has an accent, but so do spied Ethan and Nate, two friends she
knew from the gym . The context includes physical, social, historical, psychological, and cultural factors that influence understanding in a communication encounter. For example, think of the different meanings that people bring to the word "family" based on their positive or negative experiences growing up in their unique family situation. I'm truly
sorry to do this, Max, but I think we need to break up. These include the standard expressions for the six basic emotions (happiness, sadness, fear, anger, disgust, and surprise; Samovar et al., 2010), and the eyebrow raise to communicate recognition (Martin & Nakayama, 2006). As we make these decisions, we reveal our personal hierarchy of ethical
standards. raise important considerations for effectively adapting your messages to their intended recipients. Develop requisite attitudes Gain culture-specific knowledge and understanding Improve cultural learning skills Pick the area in which you would like to improve and write a communication improvement plan . The skill of "date stamping" our
messages requires that we consider and determine when the information was true and verbally acknowledge this time frame. Due to the face implications of Alicia's demand, Markus may become upset and could also retaliate by refusing to clean the lint screen. CHAPTER 2 t Social Cognition: Understanding Others and Ourselves For example, if Ray
comes to Arden with a problem, Arden can move their conversation to a private, quiet environment and turn off any electronic devices that may otherwise disturb them. Other voices are very melodious and may have even a childlike singsong quality. Morelli, Suffolk County Community College Mark T. I know things about.. When did this person first
notice that her or his dialect differs from that of others who speak the common language? Concrete language-words t hat describe something t hat ca n be sensed Precise words-words t hat id ent ify a sm aller grouping wit hin a larg er category Qualifying language- lang uage t hat indi cates where a statement applies and does not apply, or indi cates
ap prop riate uncert ainty about w here it shou ld ap ply Choosing concrete and precise words enables us to improve clarity, but there are times when a word may not have a more specific or concrete synonym, in which case a detail or an example may clarify or increase specificity. Based on my experiences, I would have to say the most important
thing for successful communication when interacting with people who come from a different place on the collectivism-individualism continuum is for all of us to always be mindful. Another culture shock experience I had to reconcile as a resu It of the differences between my collectivist values and the individualistic values of the USA had to do with
disagreeing with my professor. Did seen as appropriate for their sex. Norman Podhoretz in his famed (or infamous) 1963 essay, "My Negro Problem-and Ours," recalls growing up in terror of black males; they were "tougher than we were, more ruthless," he writes-and as an adult on the Upper West Side of Manhattan, he continues, he cannot
constrain his nervousness when he meets black men on certain streets. I mean, if you cain't understand English, I don't thank you should be workin' in a customer service position . 98 Verbal message, pp. McDaniel (Eds.), lntercu/tural Communication: A Reader (11th ed., pp. What cues did communicated through symmetrical or complementary
behaviors. On closer inspection, paradise seems based on paradox: Everybody's a minority. Recall one of your first encounters with someone who was culturally distinct from you. Will you commit to meeting all of our engineering specifications? Additional skill practice activities are available at the companion website. Most of the concepts in the
chapter are relevant in some way, but you may find that goals, identity management, relationship conduct, competence (effective and appropriate communication), and emotional intelligence are useful places to start. 412), while also containing much higher percentages of close friends and family (70% vs. However, these U.S. or Western norms are
not considered universal (Samovar, Porter, & McDaniel, 2010). 3.3 Cultural Competence Identify a country where people speak a language you don't know and that you know very little about. One day after work, he stopped at his neighborhood bar for a drink. I don't have time to vacuum or dust, but I know that you have a break between classes and
when you have to leave for work. Cou Id I borrow it, just for the game? 99 Direct verbal style, pp. 120 Specific language, pp. Answer the questions honestly based on your initial response. Strong emotions, or physical experiences such as pain or pleasure, absorb your attention and direct your behavior. 66 lntercultural competence, pp. I reminded
myself that, in the USA doing so was culturally appropriate and not a sign of disrespect. According to social role theory (Eagly & Koenig, 2006), women are socialized to be more nonverbally sensitive and responsive than men, but this socialization is built on a biological foundation. To someone else with a different upbringing, a family may be a
dangerous, brutal group in which everyone fends for himself or herself There may be even greater variation of connotations for words that are more abstract and emotional, such as love, freedom, harmony, hate, oppression, and so on. I could only move briskly toward the company of someone who knew me. Making Sense of the Social World We
develop an understanding of other people and ourselves through the mental or cognitive processes of attention, memory, and judgment. Ethical communicators are empathetic. On the other hand, if your approach to time is different, your behavior will be viewed as inappropriate and will strain your relationship. On a dialect continuum, American and
Canadian dialects are close, whereas Scottish dialects are more distant. Interpersonal Communication Is Irreversible Once an interpersonal exchange has taken place, we can never ignore it, take it back, or pretend it did not occur. When we interact based on stereotypes, we risk creating inaccurate messages that damage our relationships. These
conversations are based on real ones reported by college students in Interpersonal Communication classes taught by the authors and contributors. How does this article help you to understand the variety within a "language?" How do the concepts of language communities aid this understanding? When the first telephone call was made in the late
1800s, families and friends were quite excited because they were now better able to remain connected with others. For example, in one of the first graduate classes I took, the professor asked everyone to call her by her first name (Deanna). 47 Implicit personality theory, pp. Thus, the "anger family" includes irritation or annoyance, usually described
as less intense than anger, as well as the highintensity emotion of rage; and the "happiness family" includes slight happiness, which might be called serenity, and extreme happiness, or ecstasy. Chronemics-t he st udy of how perception oftime diffe rs bet ween in dividua ls and cu ltu res Monochronic-a t im e orientation t hat views time as bein g sma
ll, even units t hat occu r seque nt ially Polychronic-a t ime orientat ion t hat views t ime as a co nt in uous flow and how cultural variation affects communication. = Usually True 5 = Always True 5. The early work of Edward T. This edition has been strengthened with updated and expanded discussions of social media and interpersonal communication.
Communication Context Communication context-the set of background condit ions surrounding an interact ion, including t he physical, social, historical, psychological, and cultural context s Physical context- the setting of a communicat ion episode Social context- the type and closeness of t he relationship that may already exist between t he
participants Historical context- the background provided by previous communication episodes bet ween t he part icipants Message production, message reception, and interaction coordination all take place in a communication context, which is the set of background conditions surrounding an interaction. It will be worth the effort. If the racial group
to which you belong is not the dominant culture of your country, you may have communication patterns that are distinct from those of the dominant group, so you may learn to codeswitch, altering your linguistic and nonverbal patterns to conform to either that of the dominant culture or of your co-culture, depending on the topics or co-participants in
a conversation (Bonvillain, 2003). Have you noticed that if you enjoy or are intrigued by certain people you want to continue talking to them? INTER-ACTWITH o SOCIAL MEDIA Various cultures treat time differently. They consider the interests of others only in relationship to how those interests affect the interest of the self If you come from an
individualistic culture, you may consider your family and close friends when you act but only because your interests and theirs align. 48 Self-fulfilling prophecies, pp. Chapter content discussing interpersonal communication concepts, theory, and frameworks . Women also exhibit less dominance in posture and gesture, and show less anger. Just
because you fidget when you are lying doesn't mean that others do. This kind of planning can be quite elaborate and may include contingencies or "if-then" plans, such as, "Ifl'm asked why I don't list my prior employer as a reference, I'll explain that I listed people who are more familiar with my skills relevant to this job." Or, "If Mom starts to cry, I'll
give her a hug and promise to spend winter break with her." When the outcome of an interaction is important to you, this kind of preinteraction planning can be very helpful. Start by writing down a specific communication problem that you have. Revue Internationale de Psychologie Socia le I International Review of Social Psychology, 18(1), 35-63. So
imagine my consternation when after arriving in the United States, some of my American colleagues, professors, and students had trouble understanding me when I spoke. Then when she thinks Tasha is ready to hear her, she may give Tasha advice. Marquez added . Andy's intended meaning may be distorted during Taylor's decoding because of
internal or semantic noise. You will recall that syntax is the rules of a particular language for how words are supposed to be put together to form complete ideas. Many nonverbal behaviors are signs of dominance. What ethical principles are violated in this case? In kindergarten, Deon may notice that he knows more numbers than his classmates and
that his teacher puts more stickers on his papers than on those of other students. For example, if, Jana's mother dies suddenly, and her friend Elyse has never comforted someone grieving the loss of a parent, Elyse may not have a plan for this type of situation. For instance, when Janelle frowns, clenches her fists, and forcefully says, "I am not angry!"
her sister Renee ignores the verbal message in favor of the contradicting nonverbal behaviors, which indicate that Janelle is, indeed, very angry. For example, thinking that a Chinese international student in your class will get the best grade in the course because all Asian students excel intellectually; assuming that Jean Marc, who is Haitian, is
working in the United States as an undocumented worker; or anticipating that all European Americans are out to take advantage of people of color, are all examples of stereotyping. Similarly, when Shawna exclaims, "That's wonderful, Gabriella!" she may be experiencing positive feelings, but exactly what she feels and why are less clear. Why might
you feel a burning desire to respond so quickly? In addition, all cultures develop idioms, expressions used by members of a language or speech community whose meaning differs from the usual meanings associated with that combination of words. Nonverbal behaviors express emotions. 56 Motor component of emotion, pp. It involves describing your
perspective on what you have observed, and asking for feedback. 24%). In addition, the meaning of a word may vary depending on its position in a sentence and the surrounding words. You call someone your friend, romantic partner, or enemy because of the interactions you have had with that person. The senator brought recent letters from her
constituency to the meeting. As a child, you may have had a teacher who told you that you were smart. In addition, many people go to great lengths to select clothing to manage the impressions they portray. Over thousands of generations, women who were naturally more nonverbally sensitive and responsive to others may have been more likely to
mate and have children who survived to adulthood, gradually resulting in the gender difference we observe today. A message-centered approach allows us to explore how people form relationships and applies current theories and concepts as a framework for understanding interpersonal communication. 71 Social class, pp. preted as having meaning.
The problem with protective strategies is their potential for promoting negative impressions, such as being perceived as unfriendly or uninterested. Not surprising, they also interact more cooperatively with people from their own culture, and are more loyal to them (Buzumic & Duckitt, 2012). • Revised and expanded suite of Analyze and Apply
(formerly known as "Apply Your Knowledge") and Skill Practice activities: Skill Practice exercises at the end of nearly every chapter reinforce Inter-Act's stature as the premier skills-based text. Individuals are free to observe a variety of customs, traditions, religious practices, and holidays. Our world is filled with communication technologies, and
chances are that you are just as comfortable with texting friends as you are with talking to them in person. Memories- reco ll ections of specifi c people and event s that happened in the past Schema-a memory structure that co nnect s som ething or someone to its related qualities Implicit personality theory-a specific kind of schema that connects a
set of personalit y trait s and behaviors Assimilation- the te ndency to force new info rm ation to fit a memory structure, or fi ltering it out because it doesn't fit Which of these two young men would you be more Ii kely to approach if you needed help? How comfortable were you during this conversation? 43 Motivational component of emotion, pp. Your
Sonic may well go fifty thousand miles before you need a brakejob;Jerry's did, but, of course, all Chevys aren't the same. Grace must make many decisions and think about the various contexts in which the conversation is taking place. Your self-concept is a product of your experiences, especially your interactions with others. His teammates resent his
tardiness and see him as arrogant and self-important. Fortunately, our minds are well adapted to Automatic social cognition -arri ving at conclusions about others, ou rselves, or a sit uat ion w it hout much consciousness, intention, or awa reness of t heir fu t ure im pact Controlled social cognitionconscious ly and intent ionally stopping to t hink about
somet hing because you rea lize t hat how you t hink w ill affect w hat happens 37 38 PART 1 t Understanding Interpersonal Communication Attention - the process of focusing more closely on some of t he st imuli in your environment Salient- directing attent ion at peop le or t hin gs because t hey stand out in t he social context, diffe r fro m ou r
expect at ions, or are related to ou r goa ls Primed-at te nding to t hings t hat have recent ly been t houg ht about focus on some things while ignoring others. Media richness theory helps us better understand the social cues that accompany forms of social media. Skill Practice Skill practice activities give you the chance to rehearse a new skill by
responding to hypothetical or real situations. like you ALWAYS do. Understanding Interpersonal Communication t OBSERVE AND ANALYZE Facial Expressions and the News Record and watch a half hour of Morning Express with Robin Meade on CNN Headline News and a half hour of the PBS News Hour with Gwen Ifill and Judy Woodruff. Rustown
inhabitants had mixed reactions to this takeover. There are five vocal characteristics that compose paralanguage: pitch, volume, rate, quality, and intonation. It also made it clear that I was indistinguishable from the muggers who occasionally seeped into the area from the surrounding ghetto. One day as they were walking across campus, Jamie, who
had recently lost five pounds, flirtatiously twirled around Kwan and playfully asked, "Do you think I look fat?" She was shocked and hurt when Kwan matter-of-factly replied, "Yes, you look big and your hair needs to be cut." 65 Understanding Interpersonal Communication WHAT YOU SHOULD BE ABLE t Seven systematic ways in TO EXPLAIN AFTER
YOU HAVE t The concept of culture which cultures differ and how that affects intercultural communication t The role of communication t Barriers we face when THIS CHAPTER: in defining, transmitting, and changing culture communicating with others from different cultures t Develop a plan for acquiring t The relationship between t How to develop
intercultural dominant and co-cultures communication competence STUDIED THIS CHAPTER: Culture shock-t he psycholog ica l discomfo rt you expe rience w hen you must interact in a new cu ltu re lntercultural communicationinteract ions t hat occu r between peop le whose cu lt ures are so different t hat t he commu nicat ion bet ween t hem is
altered t How social media use differs across cultures WHAT YOU SHOULD BE ABLE TO DO AFTER YOU HAVE STUDIED intercultural competence eople are so familiar with their own culture, its language, gestures, facial expressions, conversational customs, and norms, that they may experience anxiety when these familiar aspects of communication
are disrupted. I would take time out of a meeting to take a social phone call. 10 Interaction coordination, pp. And the English spoken in Boston, Massachusetts, differs from that spoken in Biloxi, Mississippi, and in Fargo, North Dakota. I can see you directing a center like that." Madison, who had been struggling to find a career direction, thought
about Janet's comment and others like it that she had received over the years and therefore pursued a career in early childhood education. Thus, with portability can come the troubling expectation that we are accountable to others at all times. This time, he sidled up to the bar to enjoy his drink and to talk with a couple of his neighbors. Language is
arbitrary. More than likely, you will quickly say something to the effect of, "Hey, where are you?" You do this because the two of you are not sharing a physical context that can help you interpret your partner's social cues. For example, suppose Marco has prepared a fund-raising plan for his service organization, and his colleague Olivia comments that
he's a good organizer. What do you think about the issues that Abbie raises? In other words, they are better at expressing meaning nonverbally in ways that others will understand, and at correctly interpreting the nonverbal messages sent by others (Burgoon et al., 2011). For example, when we encounter someone who smells bad, we feel disgustCHAPTER 2 t Social Cognition: Understanding Others and Ourselves essentially without conscious thought. Alisha and Rachelle became friends during high school would be great if you would do a first draft for me. Each of these alternative words provides a specific description of the sound of Jill 's voice. Because of this value clash, I found it difficult
to express and defend my opinions in class, especially if they differed from something the professor said. In American English, as a general rule, words with more than one syllable alternate between accented and unaccented syllables. 29 Symmetrical message, pp. Language changes over time in a number of ways. A Model of Interpersonal
Communication A model of interpersonal communication includes messages, their senders, and their receivers; the message production process used by senders; and the message interpretation process used by receivers. What is your impression of each friend? Consider Jay's statement, "I feel like How might the act of describing feelings you insulted
me when you said . For instance, notice the difference between "Ruben is a blue-collar worker." "Ruben is a construction worker." "Ruben is a bulldozer operator." two of you. In some cultures, the speaker's words convey most of the meaning. But if Marie is from a collectivist culture, the fact that she is the highest-scoring player will have little effect
on her self-esteem. He has more "friends" than anyone I know." Verbal Messages c. What impressions do people form from your online communication? 76 lntercultural communication, pp. From texting and Tumblr to Facebook and Twitter, an endless list of social media helps us remain connected to others and the world in which we live. It can be
difficult to control your attention when there are salient things in your surrounding environment, or when an idea has been strongly primed. If you are curious about the person, you will probably scan their profile, photographs, and other personal information to figure out who they are. Cultures develop different norms and expectations about the way
words are combined, about how to say what to whom and when, and about speech style. In addition, receivers often idealize senders Lean media-med ia t hat re ly heavily on language and ot her symbo ls, such as emot icons or emoj is, to convey mea ning Rich media- med ia w here meanin g ca n be conveyed t hroug h bot h verba l and nonverba l

behavior Understanding Interpersonal Communication A QUESTION OF ETHICS t WHAT WOULD YOU DO? Did you ever confront this person We Conduct Our Relationships about how he or she acted? The more we know about other cultures, the more likely we are to be competent intercultural communicators (Neuliep, 2006). I remember feeling
pretty confident about communicating with my American colleagues. Paralanguage (also known as vocalics) is variation in the voice. Recall that stereotypes are simply memory schemas in which the central concept is a group or category of people, and that the formation of stereotypes is largely unavoidable. Have you ever been speaking with someone
and become aware that you were uncomfortable because the other person was standing too close to you? Denotative meanings, however, diverge from dictionary to dictionary, change over time, and can vary by dialect. After she hangs up on Scott, she texts her best friend and warns her to be on the lookout for revenge. This is a symmetrical display
of dominance because she matches Symmetrical message-one t hat Tom's dominance message with one of her own. 0 = Strongly Disagree 1. For example, although guilt and shame may not be fully distinct from sadness (Ekman & Cordaro, 2011), there is no doubt that these emotions affect what we say and do, or that people try to manipulate these
emotions to influence others (Miczo & Burgoon, 2008). I want to break up with you . Or that being disgusted or hurt makes you want to end a conversation? In the "Diverse Voices" article, "Mommy, Why Does Raj Talk Funny?" you will read about how Indian English differs from the English spoken in America. However, social classes exist in the
United States just as they exist in all societies. What is called a language and what is called a dialect is usually a matter more political than linguistic, as the recent cases of the former Yugoslavia and Dialect-a fo rm of a more general language spoken by a specifi c cu lt ure or co-cu lt ure t hat, w hil e differi ng from t he general language, shares
enoug h co mm onality that most peop le w ho be long to a pa rt icu lar language com m unity ca n understand it Speech community- t he members of a larger lang uage com mu nit y w ho spea k a commo n dialect w it h a pa rt icu lar style and observe com mon lin guist ic norms or scripts Understanding Interpersonal Communication DIVERSE
VOICES "Mommy, Why Does Raj Talk Funny?" BY RAJ GAUR, PHD, UNIVERSITY OF KENTUCKY I grew up in India. Not all self-fulfilling prophecies are negative, however. People from high uncertainty-avoidance cultures are wary of strangers and may not seek out new relationships or relationships with people they perceive as different from them,
since these would be unpredictable. Eye contact conveys meanings that vary with person, situation, and culture, but often has something to do with attention, emotional response, or dominance. The following guidelines can help you overcome this bias and work toward controlling how you perceive others and yourself 1. Prejudice is the emotional
reaction to a stereotyped group or individual from that group. Then we discuss cultural differences in the use of social media. This difference in meaning based on various situations demonstrates the ambiguous nature of nonverbal communication. Encounters with people who don't meet these expectations may make you uncomfortable. "You're right.
You observe the nonverbal behavior and listen to the words. You have probably been taught that stereotypes are bad. Yet, if Irene had the goal of resisting Sofia's influence, she may rate the interaction a success. You will find that some of the theories you will study will confirm personal theories that you have developed based on your experiences, but
many will provide a more accurate understanding ofwhat happens when people talk and why. But you knew which meaning to apply by the syntactical context. Stephen was annoyed and impatient, however, when Dante arrived more than forty-five minutes late to their planned lunch and then proceeded to ignore his attempts to quickly move the
discussion to the business they needed to complete. In everyday talk, you may hear people say, "Don't judge me!" when they mean, "Don't have a harsh, negative view of me." Here, "judgment" refers to evaluations that can be positive or negative, mild or intense. If made in response to a joke at a gathering of friends who are watching a football game,
it will probably be interpreted as a compliment for being clever. Improving your communication skills is a lot like learning a new hobby or sport. Professors perceive students who challenge their viewpoints with evidence and reasoning as intelligent and motivated. One small but powerful technique starts with being more mindful about your self-talk.
The more you learn about other cultures, the better you will be able to form messages whose sociolinguistics align with Direct verbal style- langua ge t hat ope nly states t he spea ker's inte nt ion and co nte nt t hat is straightforwa rd and unambi guous Indirect verbal style- language t hat masks t he speake r's t rue intent ions and roundabout, vague
message content w hose rea l mea ning is embedded in t he social or cu ltu ral co ntext Understanding Interpersonal Communication How can practicing mindfulness help you when you are talking with someone from a different culture? At school, however, she may speak only English, and while hanging out at the local youth center with her friends
from the neighborhood, she may speak a mixture of Vietnamese and English. When a mutual friend told Ron of Kate's expertise, Ron felt manipulated and broke their date. He strode calmly to the front of the room in his black Brooks Brothers suit, tie, and polished shoes. In earlier generations, when a parent corrected a young child who had mimicked
the parent's use of an adult friend 's first name, the friend remained silent, reinforcing the correction. This time, focus on drink and are having a good time together may smile, laugh, and touch more than what you can tell about dominance their level of affiliation would normally motivate them to do. Expectancy violations theory proposes that in
trying to figure out how to react, two things influence us: how we interpret the violation itself, and how we perceive the person who committed it. Especially in those mediated contexts where nonverbal cues are limited or missing, message production, message interpretation, and interaction coordination can be tricky and lead to miscommunications
that can create misunderstanding and damage relationships. She had arrived from the Ukraine on a study abroad program just two weeks before the semester had begun and was eager to make some American friends. An Orientation to Interpersonal Communication Message Interpretation During an interaction, you not only produce messages, you
also consume them. 5 Noise, pp. Porter, and E. Nonverbal behaviors regulate interaction. 70 Ethnocentrism, pp. Second, uncertainty avoidance influences how people approach new relationships and how they communicate in developing relationships. If Olivia sees Marco's contributions to the organization as "nothing special," as his negative selfconcept may lead her to believe, she may devalue and disrespect him. Each chapter explores concepts and current theories that explain how interpersonal communication processes work and the skills that help us to be effective. Finally, a significant amount of our interpersonal communication today is mediated. End of Chapter Skill Practice
Activities. Scan their posted photographs, examine their status messages, and check out their timeline postings and other information available on their pages. Once we have ideas about another person in our memory, we tend to stick with them. The sociolinguistic meaning of a message is the meaning of a verbal message that varies according to the
language norms and expectations of a particular cultural or co-cultural group. Although members of a culture may not be able to state these values, you can often observe these values in how people behave. But rather than letting structures in your memory cause you to judge others inappropriately, seek the information you need to make a better
decision. Then Guidelines for Improving Message Semantics 1. Although there are certainly disadvantages to relationships conducted solely online, such as lack of physical contact and increased potential for dishonesty, our ability to feel a strong relationship with another person is not impaired, and may even be enhanced. Third, semantic noise is
words in a message that interfere with or distort the meaning of a message for the receiver. In fact, most of our planning is far more spur-of-the-moment: it occurs just prior to and during interaction. And if we unintentionally injure another person, then this ethical standard compels us to attempt to repair the damage. Would knowing or not knowing
the deceased affect how you approached the conversation? You're a great guy, and you've been there through the good and bad for me. If the father understands what his daughter means, how he responds is likely to depend in part on contextual factors, like how long it has been since she had her last bottle. Then Scholars and social commentators
are just beginning to define the qualities of the next generational cohort, Generation Z, born in 2005 or later (Emelo, 2013). On less traveled streets after dark, I grew accustomed to but never comfortable with people who crossed to the other side of the street rather than pass me. 38 Attributions, pp. New sections on creating supportive climates,
validating emotions, and encouraging reappraisals couple contemporary theory with pragmatic strategies and skills. The feeling component of emotion is the positive or negative sensation that we recognize as happiness, anger, anxiety, contempt, pride, surprise, and so on. Some people have close relationships with their parents, while other people
are estranged from theirs. What do you notice? How does what is happening now differ from what has happened or from what we expected to have happen? In this circumstance, you are likely to carefully consider which of your classmates had the qualities you wanted in teammates. Most nonverbal behaviors are not codified; that is, there is no
agreed-on lexicon of definitions for what it means to behave a certain way. Second, people from each of these cultural perspectives view conflict differently. You control some parts of your physical appearance, while other parts you inherit from your family. 42 Subtle stereotyping, pp. When they do, the conversation goes smoothly. He was no longer
translating; rather, he was thinking in Italian, the ultimate experience for someone learning a foreign language. The pragmatic meaning of a message is context-specific, so we risk misunderstanding a message when we fail to consider the people, their relationship to one another, and other context factors when we interpret a message. • Chapter 2,
retitled "Social Cognition: Understanding Others and Ourselves" has been substantially revised to provide a current overview of how we perceive and think about ourselves and others. For example, you can probably remember your best friend from grade school, and the worst fight you had with that friend. That was more than a decade ago. Think
about this for a minute. They prefer their graphics before their text rather than the opposite. With Katie, he was expressing his feelings, apologizing and/or explaining. If you want to communicate empathy and support, you would use different nonverbal behaviors, including a moderate gaze, caring facial expressions, posture in which you lean toward
the other, a soft voice, and touch. They are arbitrary, ambiguous, abstract, self-reflexive, changing, and revealing. We can compare various digital communication technologies by analyzing their interactivity, temporal structure, social-cue richness, storage and replicability, and reach. Describe this culture. At the end of each chapter, the opening
dialogue is revisited, and students are asked to analyze the original dialogue using concepts and theories from the chapter. Figure 4.2 provides several examples of the skill of qualifying information to avoid overgeneralization, including datestamping messages. He had not only read about Italy but had lntercultural Communication immersed himself
in Italian life, even choosing to live outside the normal districts frequented by Americans in favor of a "real" Italian neighborhood. • Chapter 8, "Holding Effective Conversations," has been streamlined and a section on using humor in conversations has been added. However, we interpret these societal standards in a way that serves not only the
greater good, but also our own personal beliefs. relevance of the last sentence. Feedback opportunities from peers and instructor followed by Communication Improvement Plan. Because social media enable interactivity across distances, we can remain connected and engaged with people who live in different cities, states, and countries. Better warn
Madhukar. So whether the "N" word is interpreted as offensive or endearing depends on the specific context. But within Latino and Mediterranean traditions, the body is not understood as property. Responsible communicators recognize the power of words. A schema is a memory structure that connects a concept to its related qualities. Adapt your
nonverbal behavior to the situation. Parents, teachers, and caregivers develop a repertoire of phrases for redirecting errant behavior in children ("Jackson, please stop. It will be possible to see other cultural influences in operation as researchers begin to examine social networking behavior across other sites, countries, cultures, and co-cultures. Then
using the interpersonal communication skills you have studied in the course, write a communication improvement plan . To get past incompatible communication codes, we may use nonverbal signing in an effort to overcome the language barrier. Many students aren't honest in class. Self-esteem is your positive or negative judgment about the
characteristics that are part of your self-concept. You are likely to sit up straight and face the interviewer directly because you want to communicate your interest, respect, and confidence, while the interviewer may also sit up straight, face you directly, and possibly lean forward to signal dominance. fine. I didn't mean to question your authority, but I
don't understand what I did wrong." In so doing, you are attempting to coordinate the interaction by inviting your instructor to match your conciliatory message with one of his own. Mindfulness- the process of d rawing novel dist inct ions your intended meaning, and the better you will be able to understand the sociolinguistic meaning of others'
messages. These skills can be used in many different situations. With family and friends, we often use acronyms such as LOL (laughing out loud), BRB (be right back), GR8 (great), LUV (love), and THX (thanks) . In this situation, expectancy violations theory predicts that Glen will take into account what he thinks about Donnice. So, what makes these
emotions "basic"? Get on an empty elevator and stand in the exact center. The United States, however, is a low power-distance lntercultural Communication culture. His knowledge of the growing literature in this area was most helpful. One morning after his car failed to start, Harry made three phone calls: Phone Call 1: Harry: The car won't start.
Characteristics of Nonverbal Communication Nonverbal communication is all human communication that transcends spoken or written words. Without this explanation for outsiders, jargon becomes a type of foreign language. Attributions are explanations we think of for why a particular person is behaving a certain way. They were babies, really-a
teenage cousin, a brother of 22, a childhood friend in his midtwenties-all gone down in episodes of bravado played out in the streets. Then students are instructed to use what they have learned in the chapter to rewrite the dialogue so as to avoid some of the problems that occurred. There are also self-help techniques that we can use to improve our
self-image. Second, I would like to thank Doug Pruim of Purdue University, who worked with us to revise the Social Media Factor content. An evil dark side response would be both unethical and inappropriate. Slang is the informal vocabulary developed and used by particular co-cultural groups in a society. Each human voice has a distinct tone. Zhao:
We are an excellent, trustworthy company that will send you the highest quality parts. • Chapter 9, "Supporting Others," has been reorganized, updated, and streamlined. 37 Discrimination, pp. Ethical communicators behave fairly. 117 Maxim of relevance, pp. Understanding social cognition is important to understanding interpersonal
communication. With a single keystroke or tap of a button, a message can be sent to thousands and maybe millions of people. Aromatherapy is used to relieve stress and alter mood (Furlow, 1996). Amae is characteristic of traditional Japanese relationships between mothers and small children, in which the Japanese mother dotes on or spoils her child
in ways Display rules- rules abo ut w hen, w hy, and how d ifferent emotions are to be expressed (o r not) Understanding Interpersonal Communication t OBSERVE AND ANALYZE Observing Dimensions of Culture Interview someone who was born and raised in a country other than yours. (Continued) 131 Understanding Interpersonal Communication
"You're right, I have no idea," Jen quietly replied, her voice dripping with sarcasm. Rather, the real meaning is conveyed by the person using the word as part of the lexicon, grammar, and syntax in her or his personal idiolect. The two cultures that she or he experiences should have different approaches to selfperception. They just have differences in
lexicon, phonology, and grammar and syntax. Recall that in the dominant culture of the United States, the closest boundary of personal space is about 18 inches, although men are usually more comfortable being further apart. In public, when someone adjusts your coat collar or removes some lint from your clothing, the person is not only doing a taskrelated favor for you but is also signaling, perhaps inadvertently, a degree of closeness between the two of you that they would not signal to a complete stranger or a casual acquaintance. Her work in launching this edition has been invaluable. New inventions produce new words (like "googling" or "selfies"). Until you give me my sweater back, stay
out of my room . Display rules can prescribe simulation (showing an emotion you do not feel), inhibition (suppressing an emotion you do feel), masking (showing an emotion that is different from what you feel), miniaturization (showing less emotion than you feel), or intensification (displaying more emotion than you feel). Nations whose cultures are
marked by high uncertainty avoidance include Germany, Portugal, Greece, Peru, and Belgium (Samovar et al., 2013). If I don't want to do something, I say "maybe" rather than hurt someone with my refusal. I'll send a tow truck right away. Dominance is the degree to which one person attempts to control the behavior of another, either directly or by
establishing status over the other. Reach out to that unusually dressed classmate, introduce yourself, and see where the conversation takes you. Yet these truths are no solace against the kind of alienation that comes of being ever the suspect, against being set apart, a fearsome entity with whom pedestrians avoid making eye contact. "It came out of a
box." FOR CONSIDERATION: 1. Your cultural assumptions affect how you work to establish group goals, how you interact with other group members, and how willing you are to sacrifice for the sake of the group. Maxim violations to produce sarcastic humor can be fun, but can also be annoying when they are too frequent. You see, the English I
learned as a child is a nativization of English that might more accurately be called "Indian English." What is nativization? And the language, don't 'spect us to cater to ya . Paralanguage The second category of nonverbal communication is paralanguage. EXAMPLE "Because I didn't get the job, I feel depressed and discouraged." "The way you stood up
for me when I was being put down by Leah makes me feel very warm and loving toward you." Meaning Within the Conversational Context The pragmatic meaning of the language in a verbal message is the meaning that arises from unders tanding the practical consequences of an utterance. If you thought "smart" was a good thing to be, you
incorporated "smart" into who you thought you were. If you have ever traveled to a foreign country or been the only member of your cultural group in some setting, you probably experienced anxiety. "I don't eat meat." "Nope, it's a cheese and spinach quiche," Margeaux remaining. "Ifl told you, I'd have to kill you ... Now, look at your Facebook page.
Henderson City may still have problems, but then again, it may not. His influence on all basic textbooks in our field will be felt for many years to come. Am I feeling amused? Here again, we can see the connection between attention and judgment. .." While Jay may believe that he prevent verbal abuse? Because culture permeates our interpersonal
communication, each chapter of this book will discuss the ways that culture impacts how people act in communication situations. However, if the big sister responds, "I in Communication don't hate you. Whether you come from a masculine or a feminine culture has a significant effect on how much behavioral flexibility you demonstrate in
communicating with others. One part of my personality is that I am ... 124 Phonology, pp. What types of social media could you live without for 24 hours? Moreover, the perceived appropriateness of touch differs with the context. We're hoping that you can When native Americans interact much of the meaning is embedded in the context. Social cues
are even more limited in text-based social media. Situations vary in their formality, familiarity, and purpose. This is because of the global connectedness, portability, and instantaneous access provided by social media. But evil dark-side responses damage people and their relationships. Communication plays a central role in culture. Each language
includes a lexicon, the collection of words and expressions; a phonology, the sounds used to pronounce words; and a syntax and grammar, the rules for combining words to form phrases, clauses, sentences, and larger units of expression. Beyond that, the kinds of canned plans you have and how detailed they are depend on the types of goals and
situations you routinely encounter. Katherine: Excuse me? Nonverbal behavior is frequently ambiguous. Nonverbal behaviors provide information. Yet Eduardo has no problem understanding what Anna is talking about, and replies, "It's on my desk." Anna and Eduardo understand each other because of their shared history, the earlier exchange. I'm
such a big fan of your writing-you know that! I wonder if you could make this section shorter. Language is a symbolic system that includes a lexicon, phonology, and syntax and grammar. I thought, "How I am to call a professor of mine by her first name?" For a long time, I felt torn as to what to docontinuing to call her Dr. Sell now may seem too
distant and she might correct me. A study conducted in 32 different countries found that people in individualistic cultures believe they should be more expressive of their emotions than did people in collectivistic cultures, and especially the emotions of happiness and surprise (Matsumoto, Yu, & Fontaine, 2008). Differences in the use of space extend
to the arrangement of furnishings and environments. At the very least, you may want to consider altering what you share, allow friends to share, or permit the social network site to share. 27 Behavioral flexibility, pp. Consider how Alicia might have rephrased this message using politeness, or language strategies that show concern for face: "Hey, hon,
I just restarted the load in the dryer. 123 Jargon, pp. In essence, we cope with this space violation by turning other people into objects. Psychological context- t he moods and feelings each person brings to an inte rpersona l encou nte r Cultural context- t he set of beliefs, va lues, and att itudes co mmon to t he specific cu ltu res of each pa rt icipa nt t
hat infl uence how each interpret s w hat is happenin g in a conversation Noise-any st imu lus t hat inte rferes w it h shared meanin g External noise-phys ica l sights, sou nds, and ot her st imuli t hat draw people's attent ion away from inte nded meaning Internal noise- thoug ht s and feelings t hat interfe re w it h producin g or interpretin g mea nin g
Semantic noise-words in a message t hat distort or interfe re w it h t he interpretation of t he meaning of a message Understanding Interpersonal Communication frightened by the word "cancer" and miss the doctor's professional opinion that this diagnosis is unlikely. For example, Dante, who perceives time in a polychronic way, may show up for a
noon lunch with Stephen at 12:47 and not think of that as a problem, since his co-worker stopped him to ask for help with a project. Nonverbal Messages There are three types of touch: spontaneous, ritualized, and taskrelated. Some content from this chapter was moved to other places in the text where it more naturally fits. Homeowners sometimes
bake cookies or bread before holding an open house so that prospective buyers will perceive the house to be "homey." The meanings attached to certain odors and scents as well as other nonverbal behaviors are firmly based in culture, as we will see in the next section. When Harry called the previous owner of the car, he was complaining and
implying that the previous owner of the car should accept responsibility. Facing another person squarely is called direct body orientation. Touching behavior that seems innocuous to one person may be perceived as overly intimate or threatening to another. But emotions are much more than feelings. ,~,~~ \ 49 50 PART 1 t Understanding
Interpersonal Communication Asian children usually develop interdependent self-concepts. Nonverbal behaviors express dominance and affiliation. What made this particularly interesting was that I didn't seem to have as much trouble understanding others or being understood when I wrote in English . In the category of body language, women use
more eye contact as both speakers Nonverbal Messages and listeners than do men, are more facially expressive (including smiling more often), and are more prone to touch the other person. When you see a friend that you haven't seen in a while, do you have to stop and think about what to say? The lint screen was bulging again." Compared to the
original statement, this one deviates from the maxims-it takes more words than are absolutely necessary, and Markus will have to do a little interpretation to see the Message Message with Politeness Go talk to Professor Allen . Based on the meaning that you and your partner gave to these words, what can you conclude about idiolects and language
denotation and connotation? The emphasis placed on the individual leads members of individualistic cultures to value and practice assertiveness and confrontational argument, whereas members of collectivist cultures value accord and harmony and thus practice collaboration or avoidance in arguments. 26 Diversity, pp. Alisha, assignment directions
are on my desk." Before Rachelle an only child, is a high-strung, anxious, and emotional could respond, Alisha continued, "Well, I've got to run . Effective communicators learn to adjust their contributions to a conversation based on the behaviors of others. You can learn more about another culture by reading accounts written by members of that
culture; looking at ethnographic research studies; taking courses; or interviewing a member of the culture about his or her values, rituals, and so on. Effective interpersonal communicators try to avoid mixed messages. Your self-concept, the very large schema in your memory, is the collection of all the ideas you have about yourself It is made up of
many smaller, more specific types of self-schemas, including your self-schema, your possible self-concept, ideal self-concept, ought self-concept, feared self-concept, relational self-concept, and working self-concept. Without hesitation, all my American classmates began doing so. Barry and Elana, who had been going out together for several weeks. It
is merely polite behavior and effective communication to select words that others understand. Although your verbal messages start and stop, as long as you are in the presence of another person, your nonverbal behavior may be noticed and interIn negotiations. In the following chapters, we'll build on this foundation by considering how social media
connects with many aspects of interpersonal communication. When using social media, the social cognitive processes of attention, memory, and judgment still apply, but instead of seeing or hearing others directly, we process the information that is available to us on their webpages. " actually end up evaluating, blaming, or scapegoating someone or
something. Assuming that Katherine is telling the truth, rewrite the dialogue to produce a more positive outcome. "On my way here, someone driving crazy almost hit me!" 3. I move about with care, particularly late in the evening. The American students were able to draw on shared cultural interpretations of phrases like "walk in the park," "sick," and
"rack my brain," but Natalya, who had less familiarity with American slang and culture, did not understand what her classmates were saying. Use concrete and precise language along with details and examples to improve message specificity. 118 Idiolect, pp. In collectivist cultures respect is communicated by formalities like naming, unquestioning
acceptance of the authority, and avoiding conflict. And, "This is just off the top of my head . it was not overly loose or tight .. In Japan, any subject that might cause conflict at a meeting should be discussed in advance so that the interaction at the meeting will not seem rude or impolite (Samovar et al., 2013). But think about it: How often is what you
say similar to something you have said or heard said in a similar past situation? In another example, Keith, whose last girlfriend "played" him by dating several other guys when he thought they had an exclusive relationship, may be hyper-attentive to any sign that his current girlfriend is interested in another guy. The example of Carlos illustrates how
different expectations for nonverbal behavior can lead to negative perceptions and poor outcomes for communication and relationships. Appropriate ..... We also notice people who act differently than we expect them to. Linguistic sensitivity- using lang uage that respects ot hers w hil e avoiding lang uage t hat offend s This is a police officer, not a
policewoman. Some differences have a clear biological basis. To understand the full Verbal Messages meaning of a verbal message, you need to interpret its semantics, pragmatics, and sociolinguistics. Notice how the first set of words tends to leave a positive impression, whereas the second set seems negative. A quick look at the definition of"a
language" makes it all seem so simple. Have you changed since high school? Often we go to great lengths to influence the odors associated with our bodies, our cars, and our homes. Phone Call 3: Harry: The car won't start. 5 Communication skills, pp. Starting college, beginning a new job, falling in love, committing to or dissolving a relationship,
becoming a parent, retiring, and Impression management-ou r attempt to protect our self-concept by influ encing t he percept ion t hat ot hers have of us 53 54 PART 1 t Understanding Interpersonal Communication Self-talk- the messages we send to ourselves through our thoughts grieving the death of a loved one are important life events that help
us acknowledge messages that may be at odds with our current self-concepts. Japanese can feel fureai, which refers to a feeling of connectedness (Markus & Kitayama, 1991). Not only does language refer to other things, but it can also refer back to itself. By describing negative feelings more effectively, we can reduce or avoid conflict, and be more
successful at supporting each other. The most common barriers to effective communication between members of different cultures include anxiety, assuming similarity or difference, ethnocentrism, stereotyping, incompatible communication codes, and incompatible norms and values. 2 = Rarely = Occasionally 3 = Frequently 4 = Most of the time 1 1.
Since relationships develop through disclosure, the discussion of selfdisclosure and privacy in relationships has been moved here from a separate chapter in the last edition. (2007). They are arbitrary, ambiguous, abstract, self-reflexive, changeable, and revealing. To Instructors Who Have Selected This Text The skills-based approach to interpersonal
communication that was pioneered in Inter-Act and has remained so popular over the years has been expanded and reinforced with this new edition. Exercises provide students with one or more activities for them to practice each skill discussed in the text. Finally, high-context people should recognize that low-context people usually do not interpret
or understand indirect contextual cues. That's why parents can understand the utterances of their own toddlers, whose speech is unintelligible to others. The interaction coordination process consists of the activities that you and your conversation partner use to adjust your messages to each other. Nonverbal Messages ready for that right now," or
"Yeah, I'm sorry, too, I'm a little skittish, but I enjoyed talking to you. How are we able to set goals, plan, listen, and speak more or less simultaneously? With real estate, people use locks, signs, and fences to communicate ownership of their territory. As you can imagine, a teacher with students from both cultural backgrounds faces a difficult
challenge when trying to explain an assignment. An individual's decisions are shaped by what is best for the group, regardless of whether they serve the individual's interests. 85 Ethnorelativism, pp. Communication Research Reports, 14, 385-398. _ _ 8. If I address them in the street, I better assume that I am confronting them in an alley. Respect is
showing regard or consideration for someone else, that person's point of view, and that person's rights. Making Attributions A second component of judgment is attribution. People who work in a call center dealing with customer complaints are usually trained to say something like "How may I assist you today?" and once the customer has explained
their complaint, respond, "I understand your concern. Ethics is a set of moral principles held by a society, a group, or an individual that provide guidelines for acceptable behavior. Low selfesteem means not valuing your characteristics, or seeing them as negative; this can also be described as having a negative self-concept. Examples of primary goals
include getting information about another person or something that they know, influencing another person to do something or think a certain way, and helping another person feel better. They socialize children in ways that lead girls and boys to act in accord with the roles that the culture expects them to play. Although we learn new words, the size
and accuracy of our vocabulary limit our ability to express what we are thinking and feeling, as well as our ability to understand the verbal messages we receive on a day-to-day basis. statement, such as, "I didn't deserve a 'C-' on this paper." Your instructor may then respond, "Well, I could have made a mistake. I do many things at the same time. 27
Internal noise, pp. In all, it is important to remember that social cognition is as much a part of online interaction as face-to-face interaction and to communicate accordingly. For people whose self-image has been damaged by their interactions with others, getting professional help is an act of self-love. Explain your answer. According to appraisal
theories of emotion (Lazarus, 1991; Roseman, Antoniou, & Jose, 1996), emotional reactions start with cognition. Maybe you can go talk to Professor Allen . They like to parallel process and multi-task. It also includes the interaction-coordination process they use during their conversation, and the communication context in which they exchange
messages. Shared meaning occurs when the receiver's interpretation of the message is similar to what the speaker intended. Instead, suppose I ask, "Karen, do you mind passing me the potatoes?" At the semantic level, this question appears to give Karen a choice, yet at the pragmatic level, what I am trying to do is the same: direct Karen to pass me
the bowl of potatoes. Attitudes Toward Predictability and Uncertainty Uncertainty avoidance-t he exte nt to w hich t he peop le in a cu lt ure loo k for ways to pred ict w hat is goin g to happen as a way of dea lin g w it h t he anxiety caused by uncerta in situations or relationships Low uncertainty-avoidance culture-a cu ltu re t hat tolerates uncert aint
y and is less d ri ven to cont rol unpred ictab le peop le, relat ionships, or eve nts High uncertainty-avoidance culture-a cu ltu re characte rized as havin g a low tolera nce for and a high need to co nt rol unpred ictab le people, relationships, or event s Hofstede found that cultures differed in their attitudes toward uncertainty avoidance, the extent to
which people in a culture look for ways to predict what is going to happen as a way of dealing with the anxiety caused by uncertain situations or relationships. Can they be Easy dark-side response: "It looks great." (unethical and appropriate) categorized into the blocks in Evil dark-side response: "It doesn't matter what you do to your hair, you're still
fat and ugly." (unethical and inappropriate) Figure 1.2? Why did you send these messages to the people you did? Hall (1976), cultures differ not only in the languages spoken but also in the degree to which people rely on factors other than words to convey their meaning. We cannot prevent circumstances from changing over time. Little did I know,
however, how much "culture shock" I would experience beginning with the first day I set foot on the NDSU campus. You will be there for one month and will be staying in a home with citizens of that country. If Emma thinks that talking with her manager will result in more challenging job responsibilities, then she will be motivated to have the
conversation. Just as you would select different language for different situations, you should adapt your nonverbal messages to the situation. I prefer to finish one activity before starting another one. Next add the numbers for each item. Intercultural communication refers to interactions that occur between people whose cultures are so different that
the communication between them is altered (Samovar, Porter, & McDaniel, 2013). No one is born with emotional intelligence, but it can be learned and developed over time. Whether in family relationships or in the workplace, when people from different generations interact, their co-cultural orientations can create communication difficulties. Repeat
process. People who are ethnocentric prefer their own culture over others, see their culture as superior, want to defend the "purity" of their culture against other cultural influences, and are willing to exploit people from other cultures to benefit their own. When we were in Cancun two years ago, it was really popular with the college crowd . Rudy
may be mildly curious about Adam (reaction) and think he would be fun to hang out with (relationship). 115 Speech community, pp. Proper and polite forms of language, and nonverbal signals of your status differences would be evident in the exchange. Accordingly, some media are inherently richer in their social cues than others. For example, if
Barry asks, "Who's going to pick up Mom from work today?" and his brother answers, "I've got a big test tomorrow," this statement doesn't appear immediately relevant to Barry's question, because the question was about picking up Mom, and the answer he received was about a test. As an American, Ian was initially appalled until he noticed that his
Italian co-workers extended or contracted their workday depending on how much time they had spent on breaks so that they always put in the expected eight hours of work. Let's look at an example of interaction coordination. Rustown was familiar with the prejudices but not with ethical ways had never had a black or Latino family, and some of the to
change them. It was a single printed card with some numbers printed on it. Described in English, these feelings include affection, closeness, trust, happiness, and security. So we act responsibly when we refrain from gossiping, spreading rumors, bullying, etc. We also tend to perceive, act, and talk t OBSERVE AND ANALYZE Independent and
Interdependent SelfConcepts Identify someone you know who is bicultural, with at least one of this person's cultures differing from your own. Sometimes you must choose between two mutually exclusive goals, and that choice can determine how effective you are. Quite the contrary, the glory is that Hawaii's main ethnic groups managed to establish
the right to be separate. For example, we are more likely to assume that others share our weaknesses, but not our strengths. In fact, we almost always assume that others are trying to cooperate to share meaning, regardless of whether or not our goals are the same. "An honest person is widely regarded as a moral person, and honesty is a central
concept to ethics as the foundation for a moral life" (Terkel & Duval, 1999, p. I wouldn't dream of arguing that we Americans have found the Holy Grail of cultural diversity when, in fact, we're still searching for it. Polychronic people understand that appointment times and schedules are approximate and fluid. We can use language to talk about
language itself and about its possible uses. How are our partners' verbal messages distinct from other things they have said or from what we would have said? This tiered model indicates that competence begins with attitudes that support intercultural exchanges. Like eye contact, it can be described as direct or indirect. With a look of great
anticipation and excitement, she exclaims, "Look at this, Mom-it's beautiful. In addition, English is rife with words that have single-sex markers for concepts that are really generic; for example, using "man" as a prefix or suffix (mankind, policeman, fireman, etc.). For instance, when Margarite, who perceives time in a monochronic way, is interrupted
by her sister, who is excited to share some good news, Margarite may snap, "Get out of here right now. Before you make a statement, consider the level of specificity that your listener needs in order to understand the meaning of your message. Several decades worth of studies consistently show that women are better at both encoding and decoding of
nonverbal messages. Qualifying your message acknowledges that others' experiences may differ from the assertions you make. When we talk with others, not only do we produce and interpret messages, we also have to adjust our messages to accommodate the messages of the person we are talking to, otherwise known as the message coordination
process. • Pointing to things (e.g., poking, liking, favoriting, tagging, etc.) THE SOCIAL MEDIA FACTOR Understanding Interpersonal Communication • Imitating hand gestures (e.g., digital high five, *slow clap*, or symbols like -------->) • Text expressions of emotions or cognitive states (e.g., This morning, Alisha told Rachelle, "I don't have time to
pick up my prescription at the drugstore so you will have to do it, and my project group from biology is coming over to work this evening so I need you to straighten up this place. The message production process consists of the activities that you undertake to encode and express a message. For example, Zach smirks when he is nervous, taps his foot
when impatient, speaks forcefully when angry, and stands tall when confident. For example, people from Great Britain take a "lift" to reach a higher floor and eat "chips" with their fish, while Americans ride an "elevator" and eat "french fries" with their burgers. Static or service interruptions can wreak havoc on cell phone conversations. Culture is a
way of life, the takenfor-granted rules of how and why you behave as you do. Act on your first response. In each of these cases, the partners come to expect certain behaviors from the other based on the previous interactions that they have had. 5 Message coordination process, pp. 80 High-context culture, pp. Moreover, it wasn't unusual for his coworkers to have a little grappa (a grape brandy) either alongside as a chaser or added to the espresso and called caffe corretto (corrected coffee). Do not move when others board. By this speech act, he implies that Katie should understand, comfort, and release him from his obligation to take her to school. Rachelle tries to talk about what is
happening to her, Alisha Rachelle felt sad and abandoned as she recognized that is distracted and manages to redirect the conversation back Alisha had quit even trying to meet Rachelle's needs. First, they are discrete, meaning that they are distinct from each other. 22 Communication context, pp. The United States, Germany, and Scandinavia are
low-context cultures. • Chapter 6, "Communication in the Life Cycle of Relationships," has been substantially edited to eliminate redundancy, simplify concepts, and improve the flow of ideas. Sometimes False 4. Social cues are the verbal and nonverbal aspects of a message that offer more information about the context, meaning, and identities of the
involved parties. Finally, if we are to become effective, we must let our curiosity overcome our anxiety and fear of the unknown. Of course, you already do some situational adapting with nonverbal communication. Walther argues that if people are interested in making a personal connection, they will find a way to do so, regardless of the medium. By
taking into consideration all the channels of communication, you will more effectively interpret the messages of others. Explain the various dimensions of culture (mo noch ran istic/polych ro nis tic; high-context/low-context; individualist/collectivist; uncertainty avoidance; power distance; masculinity/femininity; that many American parents would view
as excessive, and the child basks in this indulgence (Doi, 1973). Hall, an anthropologist who is considered the father of intercultural communication, identified two ways in which cultures differ that have important implications for intercultural interaction: (1) cultural norms about time and (2) the importance of context for understanding a message
(Rogers, Hart, & Miike, 2002). Your Sonic should go fifty thousand miles before you need a brake job; Jerry's did. Right before their anniversary, Lynn finds out that Scott is cheating on her with one ofher best friends. The manager may dress more formally, have a larger and more expensively furnished office, and walk and speak authoritatively. We
just don't connect anymore." c. At the end of each chapter is a short case titled "A Question of Ethics," which presents an ethical dilemma related to the material in that chapter. What's going on? 39 40 PART 1 t Understanding Interpersonal Communication Stereotype-a schema in w hich the cent ral co ncept is a category or group of people Judgmenteva luatin g people and their behaviors Impression formation- the judg ment process of developing an init ial co ncept of another perso n A stereotype is a schema in which the central concept is a category or group of people. The nonverbal act of smiling may convey nervousness, happiness, or excitement. Rather, the differences that are sometimes
observed may be due to unequal power, conversational topic, individual identity, and same-sex or mixed-sex groups (Freed, 2003). We must work hard to tolerate the uncertainty and ambiguity that accompanies interacting with someone who is very different and in perhaps a foreign environment. How do you read while walking in the park?" Her
American classmates stared at her for a moment, and then broke out laughing. Culture shock results when taken-for-granted meanings and rituals are not shared by others. She may recall whether the historical context of their relationship suggests that this is really a serious situation or whether Tasha is just acting like her normal drama queen self
She may think about the social context and whether their relationship warrants her changing her study plans. Each has a profile of somatic, feeling, cognitive, motivational, and motor components that are different from the others. Black men trade talks like this all the time. When you are introduced to new co-workers, and want to convey a good first
impression, it isn't really appropriate to tell them, "Hi, I'm friendly, cooperative, and enthusiastic!" Instead, you use immediacy behaviors, or nonverbal actions that signal warmth, communicate availability, decrease distance, and promote involvement between people (Burgoon et al., 2011). Casey has been searching unsuccessfully in her closet for her
favorite sweater. Some nonverbal cues will always be subconscious, but you should work to bring more of your nonverbal behaviors into your conscious awareness. What are two of its real values? She will probably draw on her canned plans for comforting in other situations, like comforting someone who has lost a job. lntercultural Communication
For example, when Brittney is on the beach in Miami and joins a group of Latinos in a friendly game of beach volleyball, their cultural differences are unlikely to affect their game-related exchanges. One day, rushing into the office of a magazine I was writing for with a deadline story in hand, I was mistaken for a burglar. 11 Personal identity, pp. We
have succeeded in making the diversity of our people the strength of the nation. Notice how Rudy's impression (judgment) of Adam is strongly influenced by salient physical features (which grab attention) and by his own schemas (memory). Be specific. What is the purpose of these? Artifacts are the objects we select for personal use. It does not
belong to me or to anyone else; it is, in principle, public. We may also use slang or jargon, and not bother correcting minor errors in grammar, spelling, or punctuation . They include agreed-on standards of what is considered right and wrong, good and evil, fair and unfair, just and unjust, etc. The idea that people could conduct relationships online,
through language, seemed ridiculous to many. Suppose you begin with a very assertive were effective and appropriate in what you said and did? Still, the popular and online media continue to erroneously report widespread differences. They prefer games to "serious" work. Remember, nonverbal behavior is primary, so people who receive mixed
messages typically use the nonverbal message to interpret the actual meaning of the verbal message. Your intentional or unintentional odor and intentional use of scents either on your body or in your territory also send messages to others. We address this issue of expectations in more detail in the next section. How did this first interaction affect
subsequent ones with people who were different from you? ? is t he opposite to t he dom in ance or sub mission implied in t he pa rt ner's Affiliation is the appreciation or esteem one person has for another; its previous message opposite is disaffiliation. Besides considering their physical characteristics, how did you arrive at your conclusions?
CHAPTER 2 t Social Cognition: Understanding Others and Ourselves consciously reflecting on our self-conversations. This is the right to one's own body as private property. If you come from a masculine culture, your culture has probably taught you that masculine behaviors are more worthwhile, regardless of your own sex. Mindfulness is the process
of drawing novel distinctions (Langer & Moldoveanu, 2000). System-generated social media cues are pieces of information that the system provides, such as the number of friends you have on Facebook. 104 Describing feelings, pp. Another alternative is for Alicia to say: "Hon, thanks for doing the laundry, I appreciate it. Pragmatic Understanding An
interesting place to observe the divergence between semantic meaning and pragmatic understanding is in the dialogues of situation comedies. At the heart of any culture are its values. Any time we talk with someone, we have a primary goal-a need, want, or other desire motivating us to communicate that directs us to a canned plan (Dillard, 2015).
First, individualism and collectivism affect self-concept and self-esteem. What are the consequences of controversial tweets? People in other cultures could learn a lot from people in my culture. Figure 1.4 describes and provides an example of the contents of a good communication improvement plan. We may convey a complaint with a whiny, nasal
vocal quality; a seductive invitation with a soft, breathy quality; and anger with a strident, harsh quality. I enjoy being unique and different from others in many respects. In the span of a few short years, the first text message was sent, Google launched, and Facebook, YouTube, and Twitter took off. Language is abstract. We naturally form schemas to
organize our specific memories, so forming stereotypes for categories of people is unavoidable and does not make you a bad person. 115 Precise words, pp. For instance, you probably have a well-honed script you use to ask for a favor from a friend. If you are telling your friend that you feel sad, a soft and less expressive voice will complement your
words. Direct Verbal Score: Indirect Verbal Score: Both scores can range from 6 to 24. Our messages are actually speech acts designed to elicit a specific response from the listener. You might say that these people interpreted the meaning of Harry's speech act within the situation or context, and you wouldn't be wrong. Monochronic people adhere to
schedule and do things one at a time. 3.2 Understanding Your Culture a. Before you make a statement, consider whether it pertains to a specific object, person, place, or time, or makes a generalization. Internal and External Outcomes Ethnorelativism-the point of view all ows you to see t he va lue in other cu lt ural pe rspect ives The development of
intercultural knowledge and skill results in a number of internal outcomes. 30 Analyze and Apply The following activities challenge you to demonstrate your mastery of the concepts, theories, and frameworks in this chapter by using them to explain what is happening in a specific situation . Your expectations would be based on a stereotype drawn
from your previous experiences with older male engineers and from popular culture's representation of these people. As a result of the reflexivity of language, humans are able to explore concepts that animals cannot. In this first chapter, we begin by looking at a model of interpersonal communication in order to help understand how this complex
process works. Because their culture emphasizes the importance of avoiding uncertainty, they often view life as hazardous, experiencing anxiety and stress when confronted with unpredictable lntercultural Communication people, relationships, or situations. Imagine, for instance, that Shana routinely saves 60 percent of the money she earns.
Accordingly, we speak of "looks that could kill" or "staring another person down." Indeed, in some segments of society, a prolonged stare may be an invitation to a physical fight. Prejudice can include positive emotions if your stereotype of a group has many positive attributes. The power of impressions also smoking a cigarette inform your impression?
10 Social cues, pp. You can search these sites by name, keywords or location and, sometimes, you can enter a phone number to do a reverse search.Telkom Cell Phone ContractsAs Africa’s biggest integrated telecommunications company, Telkom mobile contracts are also part of the company’s offerings. • Chapter 10, "Using Interpersonal Influence,"
has been lightly revised with the addition of a section on interpersonal influence via social media. I saw you were working on an incredible design .... Did Rita violate any ethical principle when she hesitantly responded, "Well, yes, I guess so." Was this a dark-side response? Summary We have defined "interpersonal communication" as the complex
process through which people produce, interpret, and coordinate messages to create shared meaning, meet social goals, manage personal identity, and carry out relationships. So when Gina and Vincent meet Ella, they each will judge her based on what they notice. Do you wear symbols of any religious affiliation? Blatant stereotyping occurs when
people have extreme negative views of a certain group, are willing (even eager) to express and promote those views, and readily apply their stereotypes to members of the group. The way you think about yourself (stored in your memory), affects how you present yourself and respond to others. At dark, shadowy intersections in Chicago, I could cross
in front of a car stopped at a traffic light and elicit the thunk, thunk, thunk, thunk of the driverblack, white, male, or female-hammering down the door locks. For example, adult women have smaller and thinner vocal cords than adult men, which accounts for the higher pitch of their voices. In a face-to-face conversation with one person, however, we
can simultaneously use social media (such as texting and Facebook) to communicate with another. II. How does interpersonal communication facilitate the manner in which America deals with the cultural differences between people? For example, Buddhism advises individuals to embrace rather than resist personal conflict. In face-to-face
communication, social cues may take the form of facial expression, tone of voice, eye contact, inflection, hand gestures, and information about the other person's physical context. Likewise, some of us have trouble talking about our feelings because we don't have a rich vocabulary with which to do so. This is also true in an interpersonal
communication episode where we give and receive messages, give and receive feedback, get our goals met, help others fulfill their goals, and give and receive information. What did you do and say to express your sympathy? Your tendency to look for dispositional causes internal to the person will have biased your interpretation of his behavior. Then
add up separately your responses for items 6, 7, 8, 9, and 10. Guidelines for Improving Sociolinguistic Understanding 1. If Deon, who is good at math, comes from a family CHAPTER 2 t Social Cognition: Understanding Others and Ourselves of engineers who value mathematics, he will probably feel more positive about having this ability than if he
comes from a family of artists who aren't quite sure how to respond to a child who likes math. For example, Marko usually arrives home after his wife and children, and almost always asks his wife "How' d it go today, hon?" He might not be consciously aware that he has the goal of learning what has happened in his family's life that day, but if asked to
explain his question, he would probably say something like, "I wanted to know what happened at my wife's work and how my sons did at school." Different goals result in different communication behaviors. According to educational leader and learning software developer Marc Prensky, who coined the term: Digital Natives are used to receiving
information really fast. Scholars of computer-mediated communication classify this information into three categories of cues: self-generated, other-generated, and system-generated (Tong, Van Der Heide, Langwell, & Walther, 2008). For example, Allison has studied Japanese culture and understands that the Japanese use honorifics to show respect.
Are any dark-side Hard dark-side response: "Wow, Liz, it's a dramatic change. ( Brief Contents PREFACE XXI PART 1 ( 1 AN ORIENTATION TO INTERPERSONAL COMMUNICATION 3 t CHAPTER 2 SOCIAL COGNITION: UNDERSTANDING OTHERS AND OURSELVES 35 t CHAPTER 3 INTERCULTURAL COMMUNICATION 65 t CHAPTER 4 VERBAL
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INTERPERSONAL COMMUNICATION MESSAGES 5 5 THE PURPOSES OF INTERPERSONAL COMMUNICATION WE SHARE MEANING WE MEET GOALS 13 13 13 WE MANAGE OUR PERSONAL IDENTITIES WE CONDUCT OUR RELATIONSHIPS 14 14 CHARACTERISTICS OF INTERPERSONAL COMMUNICATION INTERPERSONAL
COMMUNICATION IS TRANSACTIONAL INTERPERSONAL COMMUNICATION IS IRREVERSIBLE INTERPERSONAL COMMUNICATION IS SITUATED 15 15 16 16 INTERPERSONAL COMMUNICATION REVEALS RELATIONSHIP QUALITIES INTERPERSONAL COMMUNICATION IS CONTINUOUS ETHICS AND INTERPERSONAL
COMMUNICATION 17 18 THE DARK SIDE OF INTERPERSONAL COMMUNICATION DIVERSE VOICES: LESSONS FROM AMERICAN EXPERIENCE DIVERSITY AND INTERPERSONAL COMMUNICATION 19 20 21 INTERPERSONAL COMMUNICATION COMPETENCE AND YOU ACQUIRE INTERPERSONAL COMMUNICATION KNOWLEDGE
INCREASE INTERPERSONAL COMMUNICATION SKILL BE MOTIVATED TO DEMONSTRATE COMPETENCE DEVELOP BEHAVIORAL FLEXIBILITY 22 22 23 24 25 CREATE INTERPERSONAL COMMUNICATION IMPROVEMENT PLANS viii 25 16 ~ E SOCIAL MEDIA FACTOR UNDERSTANDING SOCIAL MEDIA AND INTERPERSONAL
COMMUNICATION 26 TRAITS OF SOCIAL MEDIA TECHNOLOGY 27 A QUESTION OF ETHICS: WHAT WOULD YOU DO? When we conduct relationships largely online, are these inferior because of our reliance on language to develop and maintain connection? We make these kinds of interpretations all the time, often without realizing it, but we
couldn't do it without relying on the cooperative principle. The extent to which one person's dominance is contested or accepted is Who is dominant in this interaction? Understanding Interpersonal Communication in the break room staring into space when her coworker Nadia comes in, sees Ling, and says, "Is everything okay? didn't you take my
sweater the other day? 71 Uncertainty avoidance, pp. We've looked at how cultural, gender, situational, and individual variability can make it difficult to understand what others mean by their behaviors. She may learn this by observing her manager's behavior in similar situations, asking coworkers how best to approach the situation, analyzing how
similar communications with her boss went in the past, or researching persuasion and different approaches to influencing others. Additionally, the Inter-Act with Social Media marginal activities challenge students to apply what they learn about social media from their reading. Just be honest in reporting how you act in most situations. Casey: (in an
exasperated tone) It's fine if you wore it. 117 Cooperative principle, pp. making direct predictions about us, or treating us in ways that convey those predictions indirectly. Within a few seconds of encountering other students, you decided whom you might want to study with, hang out with, or possibly avoid. First, the characteristics that your
stereotype assigns to group members may be inaccurate CHAPTER 2 t Social Cognition: Understanding Others and Ourselves for most members of the group. Yet in the United States during the twentieth century, we have already elected an Irish Catholic as president, chosen several Jewish Supreme Court justices, and Courtney Stodden, then 16, and
Doug Hutchison, then 50, caused a stir when they married in 2011. Understanding Interpersonal Communication The Colbert Report & .Q-v +I Follow @ColbertReport I am willing to show #Asian community I care by introducing the Ching-Chong DingDong Foundation for Sensitivity to Orientals or Whatever. If Rema refers to her "pet," a fairly
concrete word, her co-worker Margi may think of a dog, cat, snake, bird, or hamster. I. Let's look at each of these seven ways in which cultures may differ from one another. I have been in the U.S. for seven years now, am married, and have a son . When communicating with people from cultures other than your own, be especially careful about the
gestures you use, as they are by no Understanding Interpersonal Communication DIVERSE VOICES Latin American and Anglo American Use of Personal Space in Public Places BY ELIZABETH LOZANO How we use space and how we expect others to treat the space around us are determined by our culture. Remember that self-concept is a schema,
and schemas are resistant to change. Even if he was rejecting her advance, Donnice will probably encounter Glen again at her children's activities, so it might be useful for her to find out what happened, and smooth things over. 329). And your partner will make similar adjustments. The extent to which you are able to share semantic meaning with
someone depends on how much your personal lexicons overlap. Sikhs wear turbans to identify themselves as part of a culture that practices gender and social class equality, values all life, stands strongly against injustice, and defends the weak and downtrodden. Together, these circumstances make it easy to disclose and reciprocate personal
information, leading to strong emotional connections. Even though you were both speaking English, the way that Scots pronounce most words is very different from the way Americans do. Our touching can be gentle or firm, perfunctory or passionate, brief or lingering. We often take interpersonal communication for granted, but there's a lot going on.
At other times you may act or say things in a way that signals your individuality or distinctiveness from your partner. Some of the evidence for universality comes from facial expressions, which are remarkably similar across cultures for these emotions. • Social distance, from 4 to 12 feet, is comfortable spacing for impersonal or professional
interactions such as a job interview or team meeting. The group separateness, in turn, helped establish the rights of individuals in each group to equality with individuals of different racial aspect, ethnic origin, and cultural heritage. Texting is almost synchronous if messages are received and responded to immediately after they are sent, but is
asynchronous when they are not immediately responded to. Increasingly, however, interpersonal exchanges do not occur faceto-face but are mediated by technology. lntercultural Communication turn our attention to a model that describes how you can develop intercultural competence. For example, when Art died, his wife, Gloria, who had never
managed the family's finances, found that, not only did she enjoy paying the bills, but she was also good at budgeting. Traits of Social Media Technology The technology of social media has become so common that we barely give it a second thought when using it to communicate. Message interpretation- the process of understa ndin g a message you
have rece ived Interaction coordination- the act ivit ies pa rt icipa nts in a conversation pe rfo rm to adjust t heir behaviors to t hose of t heir pa rt ners Feedback- information about how a message was inte rpreted by its recipient, co nveyed in a subsequent message Understanding Interpersonal Communication How does it feel when you know that
someone is really understanding what you are saying? Skillful communicators recognize the motivations produced by emotions and consciously choose to channel or inhibit those motivations rather than simply react to them. lntercultural Communication Communication Improvement Plan: lntercultural Communication How would you like to improve
your ability to communicate across cultures, as discussed in this chapter? Noise can be external, internal, or semantic. Minor violations of Grice's maxims are common. For example, your first reaction to end a conversation or change the subject when you become anxious or annoyed might be appropriate in some situations, but in others, you may
damage your relationship if you continually choose to withdraw. We may differ in how much we identify with our cultures, but culture permeates every aspect of our lives, including our interpersonal communication. • Public distance, anything more than 12 feet, is comfortable spacing for people in a public forum where interaction and conversation is
not desired. Abbie, who was from San Antonio, Texas, was adding "Abbie, that's Jean-Paul. Attention is the process of focusing more closely on some of the stimuli in your environment. Once we have made the attribution, we can use it to predict how that person will act in similar situations in the future. In many of the chapters in this book we provide
"guidelines" that can help you build these skills. The fact that Fara hasn't traveled the world probably won't change your schema for multilingual people. For example, Ling is sitting observed in the messages that led to your assessment. Notice that your competence depends on how others think about your communication-you don't get to grade
yourself! Effective messages achieve the goals of their senders. New York: Oxford University Press. He can improve the semantic meaning of this statement by qualifying it, saying something like this: "With a degree in computer science you probably don't have to worry about getting a job. The gaze is returned by some in the crowd, so that a play of
silent dialogue seems to grow amidst the anonymity of the crowd. If your communication goal is to be realized, your partner needs to understand you. But if you are a salesperson, you probably have more elaborate canned plans for particular products, or for persuading specific kinds of customers-for example, for moms with kids, focus on moderate
cost, parental controls, and ease of setup; for obviously wealthy customers, focus on brand prestige, new and unique features, and aesthetics. Most of us talk differently when we are speaking to our friends than we do when we are talking with our grandparents, professors, and managers. pared to engage in nurturing and caring behaviors, such as
empathizing and comforting, and women are unprepared to be assertive or argue persuasively. Identify alternative responses. Now Playing illustrates a variety of both individual scenes and full-length films, highlighting concepts and offering discussion questions for a mass medium that is interactive, familiar, and easily accessible. But Jeremy,
assuming that his roommate is cooperating in the conversation, will probably interpret the comment as sarcasm meaning his roommate has no idea what they will eat. Religion-a system of be liefs, rit uals, and et hics based on a common pe rcept ion of t he sacred or holy Social Class Social class is a level in the power hierarchy of a society whose
membership is based on income, education, occupation, and social habits. Nevertheless, when we interact with others, how we form our own messages and how we interpret the messages of others, as well as how we coordinate our interactions, depend on our cultural orientation. Beginning in our infancy, others' reactions to us inform us about our
worth, our talents, and our shortcomings. You're crazy. I only needed to turn a corner into a dicey situation, or crowd some frightened, armed person in a foyer somewhere, or make an errant move after being pulled over by a policeman . Marquez and Lisa had played a particularly grueling match that night against Barry and Elana, a match that they
lost largely because of Elana's improved play. People usually become uncomfortable when "outsiders" violate this intimate distance. In our daily lives, what is ethical is not always clear-cut. How would better intercultural competence have helped you in this situation? 22 Asynchronous, pp. Finally, nonverbal behaviors may send messages that
contradict the verbal message. Would you be more or less comfortable having read this article? Some of us have experienced abusive relationships in which our family, friends, or significant others have verbally or physically damaged us. These may include direct eye contact, a serious facial expression, a relaxed posture, a loud and lowpitched voice
with no vocal interferences, and professional clothing and grooming. Accordingly, a Buddhist is apt to communicate openly and calmly during an interpersonal conflict and embrace the positive aspects of conflict in strengthening interpersonal ties. 26 Storage and replicability, pp. Third, they are automatic, which means that they are "hardwired," and
we have relatively little control over experiencing them when the right kind of emotion-provoking event occurs. Staying up late on a weeknight: What time did you go to sleep? How might the leadership of Junior Achievement structure their call-outs to welcome, rather than intimidate, potential members? And as you saw, I had trouble handling it,"

Lisa added. Drive on the Left Conduisez a gauche Links f ahren Tenere la sinistra Conduzca por la izquierda Links rijden VERBAL MESSAGES Before their class "Major Novels" began, Molly, Nick, Tessa, and Natalya, who had met during orientation that semester, were chatting while the instructor readied the whiteboard. Intonation is the variety,
melody, or inflection of a person's voice. When we say, "She was smiling," we are describing her facial expression. Your relational self-concept is the set of ideas you have about yourself in a particular relationship or sets ofrelationships. Say "I feel ... In these cultures the power imbalances are endorsed as much by less powerful members as they are
by those with power. Concrete language, pp. Like most people who are learning another language, Ian was still translating from English into Italian when he spoke and doing the reverse when he was listening. Stewart, Cooper, Stewart, and Friedley (2003) cite research to show that using he or she and to a lesser extent they alerts listeners to the
importance of gender balance in both language and life. 4 Communication theories, pp. In this chapter, we introduce you to the basics of social cognition, which is how we make sense of other people, ourselves, and our social world (Fiske & Taylor, 2013). Compare the similarities and differences in the interpretation of these phrases between the look
more closely at what we mean by concrete words, precise words, details, and examples. As a Chinese, I grew up in a high power-distance culture. Most other countries are backward in comparison to my country. You would expect the more powerful person to control any interaction; you would listen with attention to what that person said to you; and
you would do what was ordered without question. We begin by explaining culture and several basic culture-related concepts. For instance, you might compliment your new Japanese friend by saying, "Miki, this is the best miso soup I have ever tasted." To Miki, a new Japanese exchange student, your compliment sounds insincere because in Japanese
culture the language of compliments is less effusive. However, if Barry assumes his brother is following the cooperative principle, he can interpret the information about the test as being relevant and meaning, "I can't pick Mom up; I have to study." Similarly, when Jeremy asks his roommate, "What's for dinner?" and his roommate replies, "Ramen or
filet mignon," his roommate violates the quantity maxim by not giving Jeremy the exact information, and probably the quality Cooperative principle- the prag matic principle t hat states t hat conversat iona l pa rt ners are ab le to understand w hat t he other mea ns to do w it h t heir verba l messages beca use t hey assume t hat t heir pa rt ners are co
ll aborat ing by sharing verba l messages in lin e w it h t he shared purpose of t he co nve rsat ion Conversational maxims-specific rules t hat cooperatin g pa rt ners cou nt on others to fo llow Maxim of quality- t he assumpt ion t hat others will tell t he t rut h Maxim of quantity- the assumption t hat others will provide an app rop riate amou nt of
inform at ion, neit her too litt le nor too much Maxim of manner- the assumpt ion t hat others will say t hings in an orderly way Maxim of relevance- the ass umption t hat others will respond in co herent ways to w hat has been previously sa id, in lin e w it h t he topic or purpose of t he interact ion Understanding Interpersonal Communication Face-our
pu blic self-image, or how we wa nt others to view us Politeness- language strategies that show concern fo r face maxim as well, unless there is really filet mignon in their freezer. By doing a perception check, you can verify or correct the interpretations you make. If he does, what can be done to break the cycle of stereotyping-prejudicediscriminationself-fulfilling prophecystereotyping ... Many contemporary Muslim women honor their religious beliefs by wearing hijabs. Monitor your messages for unintended effects. 117 Denotation, pp. For example, when Nori, a fourth-generation Japanese American, is with his non-Asian American friends, he enjoys showing off his quick wit and keen sense of
humor by teasing them and is praised for his cleverness. Use of Space When interacting with others, we use space in ways that convey meaning. The challenge is great, for ethnic cleansing and religious rivalry are traditions as contemporary as Bosnia and Rwanda in the 1990s and as ancient as the Assyrians. • The Instructor's Companion Website at
www.oup.com/us/verderber is a password-protected site featuring the Instructor's Manual, PowerPoint®based lecture slides, and links to supplemental materials and films. ." acknowledges violating the manner maxim. These students would welcome a specific checklist or rubric that enumerated the exact criteria by which the paper would be graded.
In contrast, the official language of China is, for political purposes, called "Chinese." All literate people in China use the same written symbol system developed in ancient times. If Greta is interviewing for a job, it's important that she not be distracted by the attractiveness of the interviewer, or by worries about whether she is qualified for the position.
In addition, language, coupled with the ability to reflect on ourselves, allows for higher-order communication, or communication about communication. You should assume that every one of your text-based social media interactions-including email messages, posts to Storage and replicability-the extent to w hich a type of digita l com m uni cation is
preserved, ca n be co nt inually accessed by others, and t raced as to t he t ime and place t hat a m essage was se nt and w ho t he pa rt icipa nts in t he exchange were A QUESTION OF ETHICS J WHAT WOULD YOU DO? For example, when Clarise, a store manager, wanted to reward lntercultural competence-effect ive and appropriate behavior and
co mm unicat ion in intercu lt ural sit uations Understanding Interpersonal Communication DESIRED EXTERNAL OUTCOME KNOWLEDGE& COMPREHENSION SKILLS REQUISITE ATTITUDES FIGURE 3.2 The Pyramid Model of lntercultural Competence. For example you may see yourself as assertive in your relationships with friends, but
unassertive with your family members. her team with lunch, she chose a vegan restaurant because she respects the cultures of two members of her team, a conservative Jew and a Muslim who don't eat pork and are not allowed to eat meat unless the animal has been killed according to the dietary laws of each religion. III. However, this clarity could
harm Alicia's relationship with Markus and fail to change his behavior because it damages his face. If you acknowledge the possibility that the stereotype doesn't fit this person, you will interrupt the process of subtle stereotyping and begin to consciously search out information that will give you a more accurate, individualized view of this person. Cocultural groups form around one or more shared demographic characteristics such as gender, race, ethnicity, sexual orientation/gender identity, religion, social class, and generation. "It took that guy behind the counter three times to get ma order. Try to imagine a Turkish chancellor of Germany, a Christian president of Egypt, an Arab prime minister
of Israel, a Tibetan ruler of Beijing, anyone but a Japanese in power in Tokyo. FIGURE 1.4 Writing a Communication Improvement Plan THE SOCIAL MEDIA FACTOR 8 1---------------------0 Understanding Social Media and Interpersonal Communication Social media- technolog ies t hat facili tate com municat ion and interact ion Digital communicationthe elect ronic t ransmission of messages Social network-a group of in dividuals who are connected by friendship, fa mily ties, common interest s, beliefs, or knowledge Can you remember a time when you did not rely on some form of technology to communicate? In this chapter, we're going to look at the verbal parts of messages to help you
understand how language is used to share meaning and how you can increase your ability to form and to interpret the verbal parts of messages. 11 Reach, pp. We own and display things in our rooms, offices, and homes, not just for their functions, but also for their qualities we find pleasing. Understanding Interpersonal Communication Reach - the ab
ility to co nn ect w it h peop le in distant places Viral message-a message w hose reach is at a level unanticipated by its origin al sender Facebook, photos that you upload, and tweets-are probably stored on a server somewhere and accessible to other people. We use social media-technologies that facilitate communication and interaction-to practice
digital communication: the electronic transmission of digitally encoded messages. Understanding Interpersonal Communication 4.1 Rewind/Rewrite Now that you have read the chapter, hit "rewind" on the opening dialogue between Natalya and her American classmates and answer the following questions. 7 Communication competence, pp. Since
"Yankees fan" is only part of his relational self-concept and accessed to his working self-concept only when he is in specific contexts, if the Yankees have a bad season, it is unlikely to have a lasting impact on Dennis's self-esteem. As she makes friends, however, she may learn that while Rachel, who is Jewish, didn't have a quinceafiera, she did have a
bat mitzvah, and Kate, who is Irish Catholic, had a big confirmation party. Integrity is maintaining consistency between what we say we believe and what we do. So in Indian English I may ask "I know you?" rather than "Do I know you?" or "I finish it?" rather than "Should or can or must I finish it?" Nativization of English can also be perceived at the
idiomatic level when I attempt to express Indian sensibilities and Indian realities to my American friends. As we examine the processes of attention, memory, and judgment, you will see that while these are often automatic, we can improve our communication by making the effort to control some of these processes. An online phone book, like the
Telkom phone book, provides a quick way to look up numbers of people and businesses you want to call or locate. The words used to represent objects, ideas, or feelings are arbitrary, yet for a word to have any meaning, it must be recognized by members of the language or speech community as standing for a particular object, idea, or feeling. People
in my culture have just about the best lifestyle of anywhere. 4.2 Demonstrating Semantics, Pragmatics, and Sociolinguistics Write a short dialogue that demonstrates the unique ways in which semantics, pragmatics, and sociolinguistics each contribute to the meaning of verbal messages. Your physical appearance is how you look to others, including
your race, gender, body type, facial features, clothing, personal grooming, and body art/ tattoos. 3 = Strongly Agree 4. The tonal nature of these languages gives an utterance a singsong staccato quality that is missing from non-tonal languages. 6. At least eleven of my friends who majored in computer science had no problem." The word "probably"
indicates an appropriate degree of uncertainty, since Jerome does not actually control whether the friend gets a job. It probably won't surprise you that when other people stick out in some way, we are more likely to form memories of them. Today was way beyond annoying," Mel said, with an exaggerated sigh . Social media has tremendous reach, the
ability to connect with people in distant places. Interpersonal Communication Reveals Relationship Qualities When Pope Francis talks with a group of children his message to them is situated in the context of his role as pontiff and in the specific occasion. Katherine: Um ... These five concepts help us understand how different social media technologies
compare to each other and to non-mediated communication. 1 4 1. Sociolinguistic misunderstandings occur when we interact with someone from a different culture or co-cultural background. You may be proud that you are a third-generation Polish American who embraces this heritage through your verbal and nonverbal mannerisms, your religion,
your diet, and many other aspects of your identity. Within a society there are both dominant and co-cultures. Notice also that each of the people Harry talked to was able to understand the pragmatic meaning of his speech act and how Harry expected them to respond. The scene in the Miami mall could happen just as easily in Los Angeles, Chicago,
Philadelphia, or New York, cities in which Latin Americans comprise an important segment of the population. In the United States, where many people live in single-family homes or in large apartments, we expect to have greater personal space. While seeking professional help was once taboo, today we recognize the value that "talk therapy" can have.
Based on our goals for interaction, we create communication plans or draw on "canned plans" in our memory and their associated scripts. Suppose Grace decides to stay and talk with Tasha. Messages, Feedback, and Self-Concept "Wherever you go, there you are." As you interact with others, you can't escape your self-concept. Why is this the case?
Expectancy violations-behaviors t hat are different from what we expect Understanding Interpersonal Communication Guidelines for Improving Nonverbal Messages Sending Nonverbal Messages 1. You are embarking on a course of study that will help you be a better friend, family member, lover, partner, employee, manager, co-worker, and leader.
Fluency in more than one language, or in more than one dialect of a language, allows you to codeswitch and to use the dialect of your conversational partner. They felt a bit more at ease knowing I would be studying in one of the safest cities in that country. Make direct eye contact with the person you are standing in front of. I am skilled at.. Culture
shock refers to the psychological discomfort people have when they attempt to adjust to a new cultural situation. Religious culture may dictate standards for modest dress, hairstyles, and head coverings for both women and men. In Latin America, purple signifies death, and in Japan, green denotes youth and energy. Message-a perform ance t hat uses
words, sentences, and/or nonverba l be haviors to co nvey t he t houg hts, feelings, and intent ions of t he spea ker Encoding-creatin g messages t hat co nvey ou r meanin gs and goals by selectin g wo rds and behaviors t hat we be lieve rep rese nt ou r ideas and feelin gs Message production process-what we t hink and do to encode a message
Decoding-ma king se nse of t he messages we rece ive Message interpretation processw hat we t hink and do to decode a message Message coordination processadjust ing messages to accom modate t he messages of the pe rso n we are ta lking to Communication context- t he set of backg rou nd condit ions su rrou ndin g t he interact ion
Understanding Interpersonal Communication His response, too, will be a message. In other words, both people in the exchange determine shared meaning. Social media have changed how members of the American culture view time. Like movie production, in message production we have goals, plans, and actions that determine the messages we
produce. 5 Message interpretation process, pp. In contrast, the collectivist culture of Japan has developed business practices that maintain harmony and avoid interpersonal clashes. When these impression-management strategies are successful, people perceive us as more "like them," so they like us better, which reinforces our positive self-concept.
Thus while the Latin American public look or gaze is round, inquisitive, and wandering, the Anglo American is straight, nonobstructive, and neutral. These experiences can have profoundly negatively effects on our self-images and often require professional help to recover from the damage that was done, so that our self-concept accurately reflects our
talents and characteristics. To end this chapter, we discuss the traits of social media that distinguish one type of communication from another and from face-to-face interactions. Speaking too loudly or too softly can annoy both your conversational partner and those around you. For example, Kate is a crack marksman, having earned a Distinguished
Rifleman Badge when she was in the Army; when she was flirting with Ron, who had done two tours of duty in Iraq, she downplayed her shooting abilities. At appropriate places in this book, we will describe concepts, theories, and skills that will help you increase your emotional intelligence, including how to identify, express, and respond effectively
to different emotions. Second, stereotypes that contain negative attributes, as many do, can lead to stereotyping, prejudice, and discrimination toward others. When it comes to clothing and adornments, cultures assign different meanings to color, often connected with religious beliefs. Now, let's look more closely at how the message production,
message interpretation, and message coordination processes work, and then we will describe how contextual factors influence these processes. In this classic selection, Cleveland explains how Hawaii, the most diverse of our 50 states, is a model for managing diversity. How does this cultural knowledge help you understand what happened in the
exchange? I prefer to be direct and forthright when dealing with people I have just met. Rather, the changes simply occur as the new language, in this case English, is used in everyday conversations with other Indians. Conversely, in Japan, even more emphasis is placed on being thin than in the United States. The more social cues available in a
message, the more readily the receiver can understand the sender's intended Richness continuum LEAN Bulk letters, posters RICH Letters, e-mail, texting Facebook/ MySpace FIGURE 1.5 A Continuum of Media Richness Telephone Skype Face-to-face An Orientation to Interpersonal Communication meaning. I will sacrifice my self-interest for the
benefit of the group I am in. We also use impression management to protect our self-concepts. Subtle stereotyping influences how we talk to others, resulting in what psychologists call microaggressions, everyday insults, indignities, and demeaning messages sent to a member of a stereotyped group by well-intentioned others who are unaware of the
hidden messages being sent (Sue et al., 2007). Language enables us to learn from others' experiences, to share a common heritage, and to develop a shared vision for the future. • Continued and updated emphasis on social media: Social media has become ubiquitous in our lives and the lives of our students, and has a profound effect on how we "do"
our relationships. During this term and in the years to come, you are more likely to improve your skills if you write formal communication improvement plans. We are all counting on your talent for that T-shirt. Even if you decide you still don't "know" the person, you will CHAPTER 2 t Social Cognition: Understanding Others and Ourselves develop an
impression based on this information. For example, when you think to yourself, "I handled that situation well," that is self-talk. How would your impression of the man in the hoodie change if you learned that he was a dean's list student at a select university? 106 Qualifying language, pp. Suppose that a doctor is advising a patient to have a screening
CAT scan. I tell the truth regardless of the consequences 2. Rather than doing one thing at a time, they are comfortable lntercultural Communication doing several things at once, having flexible schedules or none at all, and disregarding deadlines and appointment times to satisfy task or relationship needs (Chen & Starosta, 1998). Are you a parent or
a member of the debate team? Most gestures have no set meanings. When trying to make a positive impression, people often unknowingly match their behaviors to those of their interaction partners so that they smile, laugh, lean forward, disclose, use formal or vulgar language, etc., to about the same extent as their partner. He wanted to change his
workers' attitudes and behavior for owners of land and shops, but most Rustown residents the sake of the company, the town, and other minority who had been born and raised there were pretty much group members who would be coming to Rustown . Because we want to be understood, we need to choose our words carefully by using vocabulary our
listener understands, using jargon sparingly, and using slang only when we are certain that the person whom we are communicating with not only understands the slang but will not be offended by our word choice. How do you use each form of social media to maintain your interpersonal relationships? This type of nonverbal behavior is also known as
proxemics. For instance, a pop-up advertisement may limit your ability to read a webpage or blog. While no culture distributes power equally, in high power-distance cultures more inequality is seen by Power distance-t he extent to w hich members of a cu lt ure expect and accept t hat powe r w ill be unequally shared High power-distance culture-a cu
ltu re in w hi ch both high- and low-power holders accept t he unequal distribut ion of power Understanding Interpersonal Communication Low power-distance culture-a culture in which members prefer power to be more equally dist ributed members as natural. You will recall that facial expressions are especially important in conveying the six basic
emotions of happiness, sadness, surprise, fear, anger, and disgust. Understanding Interpersonal Communication Japanese business, an elaborate process called nemawashii (a term that also means "binding the roots of a plant before pulling it out") has evolved. Then after a pause, he said, "Oh, Elana, would you get my sweater? Figure 1.5 displays
common forms of social media by degrees of richness. Confidently, he went on, "As you probably know, Junior Achievement brings a taste of the business world to K-12 students. Relatively speaking, however, I never fared as badly as another black male journalist. Messages At the center of interpersonal communication is the exchange of messages.
Nevertheless, today there are still gay, lesbian, and transgender co-cultures that provide important social support to members. If so, why does codeswitching occur, and how was it learned? During this term, you can partner with a classmate, with each of you serving as witness and consultant for the other. Verbal Messages always receive an accent
and others do not, regardless of their position in a word . If your approach to time matches that of the people with whom you interact, they probably won't notice it, or will view you as being appropriate. I like to hear a clear "no" if someone disagrees with me. You wouldn't dress the same way for a wedding as you would to walk the dog. It is much
easier to replace ethnocentrism with ethnorelativism when you have developed some familiarity with a new culture. Finally, I recall struggling with how to behave in group settings as a result of the cultural differences along the individualism vs. Is the relationship more personal or impersonal, closer or more distant, romantic or platonic, healthy or
unhealthy, dependent or interdependent? They fill my life with purpose and joy. She lives in a very modest apartment, drives an old car, buys her clothes at resale shops, and rarely buys anything she doesn't absolutely need. How did these messages affect your relationships with these people? The type of self-concept we develop depends on the
culture in which we are raised (Chen & Starosta, 1998). I had also aced the English proficiency test (TOEFL) required of international students. In appropriate places in this book, we will discuss dark-side issues related to various aspects of interpersonal communication. Be prepared to share what you have observed with your classmates. According to
Hofstede, collectivist cultures are found in South and Central America, East and Southeast Asia, and Africa. Most theorists describe the basic emotions as "families" of emotion that include variations in intensity. Physical appearance-how you look to ot hers, including your race, gender, body t ype, facial feat ures, clot hing, personal grooming, and
body art or tat toos 1. and rules about emotional expression) . "Some nut almost got me a while ago!" 2. This will increase your interpersonal competence and your ability to have healthy relationships. In this section, we consider Nonverbal Messages culture and gender, both of which are significant influences on nonverbal behavior and its
interpretation. Be mindful of the nonverbal behavior you are displaying. Ethan and I were just chillin' between over here and expect us all to put up with 'Press one for Spanish, two for English.' I mean come on, ifya cain't speak classes. They are also Digital Natives, having grown up with computers, video games, internet, cell phones, and MP3
players. USE To improve message specificity. Let's take a look at each of these. According to Hofstede, a masculine culture is a culture in which men are expected to adhere to traditional sex roles. Values are the commonly accepted preference for some states of affairs over others. Interpersonal Communication Is Transactional In a business or
consumer transaction, each person involved in the transaction gives and gets something. Cleveland died in 2008 but left behind a legacy of books and articles. You never stop communicating nonverCartoonstock www.Cartoonstock.com bally. Assumed Similarity or Difference When people enter an unfamiliar cultural environment, they often assume
that the familiar norms that have always applied will apply in a new situation. 83 High uncertainty-avoidance culture, pp. How will Glen respond? Seek and accept feedback on your skill performance and use it to guide further practice. As a result, other people looking at these artifacts come to understand something about us. Though you may not
have been conscious of or able to pinpoint the person's nonverbal behaviors that bothered you, you were reacting more strongly to these subtle signals than to the content of the verbal message. Walther (1996) describes this phenomenon in an extension of SIP called the "hyperpersonal model." The hyperpersonal model argues that relationships
actually benefit from the peculiarities of online interaction. A.M . Other information that may be included if you’re looking up a business is the company profile and a link to the company website. The international or global studies office at your college or university can point you to a variety of study abroad opportunities and may even guide you to
scholarships or grants to help pay your expenses. Understanding expectancy violation theory helps you recognize when you may have behaved in a way that was not expected of you, and can help you decide how to repair the violation. Understanding Interpersonal Communication Individualism High uncertainty avoidance High power distance
Masculinity X (1st) X (15th) X (38t h) X (43 rd) Collectivism Low uncertainty avoidance Low power distance Femininity FIGURE 3.1 Dimensions of Culture-U.S. Ranking Among 53 Countries/Regions. The printed phone books grew in popularity during the decades and centuries. 55 Fundamental attribution error, pp. With these background concepts in
mind, let's consider some of the general characteristics of language that will help us understand why language is so useful, but also why sharing meaning through language can be tricky. 17 Synchronous,pp.27 Temporal structure, pp. Minton, Lindsey Wilson College Dante E. Adversity, emotional upheaval, and conflict are seen as natural parts oflife
(Chuang, 2004). Some of the protesters not only demanded justice, but also demonstrated their prejudice (anger, hostility, and hatred) toward all law enforcement personnel, stereotyping all police as racists. "She's just a pain . Interpersonal communication. 68 Ethnicity, pp. As you might expect, your working self-concept changes frequently as you
move from situation to situation and relationship to relationship. Have you ever stopped talking mid-message because you suddenly remembered something important that you have forgotten to do? Thanksgiving is fast approaching, and both men need to find a ride home. For example, I might say "wheatish complexion" in Indian English to mean "not
dark skinned, tending toward light." Or I might use the phrase "out of station" to mean "out of town," which has its origins to denote army officers posted to far-off places during the British rule. Describe the behavior objectively, without approval or disapproval. By describing positive feelings more effectively, we can increase our positive impact on
others, and improve our relationships. To be fair to someone is to gather all the relevant facts, consider only An Orientation to Interpersonal Communication circumstances relevant to the decision at hand, and not be swayed by prejudice or irrelevancies. "He'll be on time. One way is to assume that it's not her fault and figure out a reason that is
beyond her control. How does the way they are each dressed affect the judgments you make about them as individuals and as a group? 75 High power-distance culture, pp. 39 Microaggressions, pp. Your self-concept schema is made up of many smaller, more specific types of self-schemas. I am competent at doing ... Face is our public self-image, or
how we want others to view us. How Cultures Differ We may be able to figure out people's cultural background based on their language, dress, or personal artifacts, such as religious markers worn as jewelry or placed in the home. Questioning accuracy begins by saying, "I might be wrong about this person, or about myself What other information
should I consider?" Maybe the person sitting next to you in class dresses in an unusual way that triggers one of your stereotypes. Died suddenly or after a long illness? Spiked and magenta-tinted hair together with large tattoos and earlobe "gauging" may be read by one person as "He's really slammin"' and by another as "He's sure a loser." Since
choice of clothing and personal grooming will communicate messages about us, most of us modify our dress and grooming to the situation. Marquez and Lisa, who had been paired together at "Okay, Barry-it's cool." Then she quickly got the sweater the start of the season, sat down with another couple, for him. It is not through the disappearance of
ethnic distinctions that the people of Hawaii achieved a level of racial peace that has few parallels around our discriminatory globe. Think of the times you have used nonverbal cues in an attempt to end a conversation. People who take a polychronic approach to time do not perceive interruptions as annoying departures from plans but as natural
occurrences. ISBN 978-0-19-939801-0 1. Another line of division is between the Digital Natives (Millennials or Gen Y) and the earlier generations, who have been called "Digital Immigrants." For Digital Natives, connecting with others via technology is as real and significant as connecting face-to-face, whereas Digital Immigrants make stronger
distinctions between the "real" and "virtual" worlds, and may resent Digital Natives' near-constant texting, tweeting, messaging, and other ways of communicating with non-present others. These vocalized sounds add little or no meaning to the verbal message and may even interfere with understanding. For example, in Malay there is no word that
exactly means "anger." So Malaysians feel marah, which is a sullen brooding, or they can feel amok, which is a violent frenzy. If you come from a masculine culture like those dominant in Mexico, Italy, and Japan, you are likely to expect men to act assertively and dominantly and expect women to be nurturing, caring, and service oriented. Macro skills
emphasized in this book include connecting with others in conversation, creating and managing close relationships, supporting others, managing difficulties with others, influencing others, etc. If you must use jargon with people outside that specialized speech community, remember to explain the terms you are using. Canned plans include scripts,
which are sequences of communication behaviors or specific messages that are designed to carry out a plan. What makes these verbal shortcuts appropriate? 19 Decoding, pp. On the other hand, some facial expressions appear to be universal. Finally, we take a closer look at what happens to the nonverbal part of messages when we use social media.
As you progress through this textbook, you will have the opportunity to reflect on your interaction goals and to develop more effective canned plans and scripts for common and important types of interpersonal communication situations. When my partner gives me only positive feedback and I am confident that I can appropriately and effectively make
this complaint, I will schedule a meeting with my manager. What did you do? It is, therefore, quite impossible to be "left alone" on the Latin American street. For instance, when Austin yawns and nods off during a meeting Understanding Interpersonal Communication at work, his co-workers will notice this behavior and make assumptions about him.
Finally, research suggests that cultures vary in their norms for expression of emotion. People prefer to listen to voices with a moderate amount of intonation. For each statement, record the number to the left of the response that best describes your beliefs. 10 Primary goal, pp. Civility requires the Latin American to acknowledge looks, gestures, and
movement and actively engage with them . The generally accepted principles that guide ethical interpersonal communication include the following 1. Collectivist cultures place primary value on the interests of the group and group harmony. Did this incident alter how you viewed this person? This update incorporates substantial theory and research
showing that attention, memory, and judgement processes have a profound influence on how we think about ourselves and interact with others. "See you next week," they said in unison as they hurried out the door, leaving Barry and Elana alone at the table. Cultures vary according to whether they are monochronic or polychronic; how important
context is for understanding the meaning of verbal messages; how they value individualism versus collectivism, predictability versus tolerating uncertainty, equality versus an unequal distribution of power, and masculine versus feminine ways of behaving; and the experience and expression of emotions. Let's look at an example of how these diverse
styles can create difficulty in interpreting the language that people use to express their meaning. Dark-side messages- messages t hat are not et hica l and/or approp riate The Dark Side of Interpersonal Communication "The dark side" is a metaphor for inappropriate and/or unethical interpersonal communication (Spitzberg & Cupach, 2007).
Qualifying language is language that indicates where a statement applies and does not apply, or indicates appropriate uncertainty about where it should apply. I can't afford to buy a new phone." It is Sarah's response to Nick's feedback message that lets Nick know that he understood what happened in the literal sense (she dropped and broke her
phone), but did not share her meaning, her interpretation of the event, which for her is a problem that will be difficult to solve. Those who know us well and talk with us frequently understand our idiolect best. I moved to New York nearly two years ago and I have remained an avid night walker. People vary in the extent to which they know and use a
large variety of words. We will then discuss the unique characteristics of interpersonal communication, the ethical standards that we expect in our own and others' interpersonal communication, and the ways that we can fall short of these standards. Scoring the Survey: This survey measures the extent to which your self-concept is primarily
independent or interdependent. Explain . Donnice could catch up with Glen as they leave the party, and say "Glen, it seemed like we were having a good time talking, but then you left. 72 Culture, pp. We make sense of others and ourselves through the mental or cognitive processes of attention, memory, and judgment. If a message appears to adhere
to the maxims, we should be able to interpret it easily. We' 11 start by focusing on self-concept and self-esteem, examine how self-concept is developed and maintained, and then see how self-concept affects attention, judgment, and interaction. Will your impression be accurate? Renowned relationship theorists have described a relationship as two
individuals' sharing a degree of behavioral interdependence, which means that each person's behavior somehow affects the other's behavior (Berscheid & Peplau, 1983). When interpreting someone's nonverbal behavior, we use a variety of cues or channels to make sense of what is happening. Women's greater willingness to allow others into their
personal space and accommodate during interaction may reflect a combination of biological and social influences. The chapter now focuses on improving the effectiveness of our communication in our formal and informal workplace relationships: managerial, co-worker, client/vendor, mentor, and workplace friendships, including workplace romances.
My conflict avoidant style-which I engaged in as a sign of respect-would actually frustrate some of my group members. When we notice all of the details that are taken in when forming a first impression, it becomes easy to understand why first impressions have such a powerful influence on later interactions and relationship What is your first
impression of this woman? Developing awareness of when your attention wanders and using conscious control when needed will help you be a more effective communicator. Let's look at how someone might respond to Liz: INTER-ACTWITH o SOCIAL MEDIA Bright-side response: "Liz, it doesn't matter what I think. By assuming this level of
cooperation, we can go beyond the semantic level of meaning and understand a speaker's goal for uttering a verbal message. A former classmate who was "wild" in high school may well have changed and become a mature, responsible adult. Some of our mistakes result from using expressions perceived by others as sexist, racist, or otherwise biased.
Professor Powell brings great enthusiasm to her teaching-at least she did last quarter in communication theory. During interaction, women accommodate their partners more so than men, talking less and listening more, and interrupted more often. If so, Through interpersonal communication, we create and manage our relationships. Similarly,
ethnocentrism is being focused on one's own culture and viewing it as more important than the cultures of others. Today our social networks are significantly more complex than those of our grandparents. 123 Face, pp. In the United States, the dominant culture has evolved over time. The reason I couldn't bring myself to press "SEND" was with the
beginning of the email, which read, "Hello Deanna." I finally changed it to Dr. Sell now, followed by an apologetic explanation asking her to understand my dilemma and why I addressed her in this way. If words that refer to tangible entities like cars and pets vary in abstraction, imagine all the possibilities of meaning for intangible concepts such as
honesty, love, patriotism, or justice. Explain your perception of the behavior. You can meet with this person periodically to assess your progress, troubleshoot problems, and develop additional procedures for reaching your goal. How questioning of authority are you? The crowd that participates in this complicity of wandering looks is not Anglo
American . Interpersonal communication is complicated because we produce and interpret messages while simultaneously adjusting and coordinating our messages with those of our partner, who is also juggling these processes, all within the specific context of the conversation (Burleson, 2010). All observant practitioners of a religion participate in a
co-culture. For example, Angela, who works as a construction engineer, spends her time in jeans, hard hats, and steel-toed boots, while Ellen, a school principal, wears suits with pants and flexible, flat-soled shoes. When they appeared to Rachelle that the relationship had become talk, the conversation is always about Alisha. I felt prepared to study in
the USA because I had learned English and was trained to become a college English instructor back in China. Simply put, because how we perceive ourselves and others affects our interpersonal communication with them. Then we describe ways that cultures systematically differ in their values, attitudes, norms, orientations, and emotional
expressions. Corinne, normally good-natured, may snap at Julia in an irritated tone of voice, which Julia may incorrectly interpret to mean that Corinne is mad at her. Men more often focus on tasks or outcomes when they communicate. Stereotyping As you will recall from Chapter 2, stereotyping is a perceptual shortcut in which we assume that
everyone in a cultural group is the same. "If I never see another photo of answers. Interpersonal communication doesn't occur in the abstract, but always in a specific, concrete situation (Burleson, 2010). People also generally maintain better eye contact when discussing topics with which they are comfortable, when genuinely interested in another
person's comments or reactions, or when trying to influence the other person. For example, Seamus may actually possess all of the competencies and personality traits needed for effective leadership, but if he doesn't perceive that he has these talents and characteristics, he won't step forward in a situation where leadership is needed. Both'a y'all
have accents, but I understand you just How y'all doin'?" fine. Younger generations and other subcultures invent new words (like "twerking," or "omnishambles") or assign different meanings to the words they learn (like "cookie"), use different grammars, and alter word pronunciation (like pronouncing "tame" and "time" the same as is done in some
southern accents). Canned Plans Journal Activity. The success of your communication depends on how well you are able to implement your goals, using plans and scripts. Similarly, pay attention when your partner acknowledges a violation so that you don't misinterpret what is being said. In China, acknowledging a stranger in this way assumes a
familiarity that is unwarranted and even rude. Culture and Gender Differences in Nonverbal Communication As we saw in the previous sections, there are many different nonverbal behaviors, and each behavior can mean very different things, depending on who uses it, who interprets it, and the context in which it is used. 4.3 Clarifying Language
Reword the following messages to make the language more specific with concrete and precise words, details, or examples. ---------------------G THE SOCIAL MEDIA FACTOR 0 Social Media Across Cultures When most people in the United States think about social media, their first thoughts are usually about Facebook, Instagram, or Twitter. There is a
screened porch looking out on the fenced-in back yard, which has a magnolia that produces huge blooms every spring. 7 Secondary goals, pp. Touch is putting part of the body in contact with someone or something, and is also known as haptics. I'd rather say "no" directly than risk being misunderstood. Social class-a level in t he power hiera rchy of a
society w hose m em bership is based on income, educat ion, occupat ion, and social hab it s Understanding Interpersonal Communication Nonetheless, as a generation, they are confident, optimistic, and collaborative. Isaac: Let's get right down to business here. Both men and women in feminine cultures learn and are rewarded for demonstrating
both traditionally masculine and feminine behaviors. One strategy for assessing Verbal Messages Message Qualified Message Men are stronger than women. Every field of activity-from psychology and biology to sociology and history-also has its own general ethical principles designed to guide the practice of that field. Submission is the opposite of
dominance. It could also be distorted if Taylor's "asking for a date" canned plan is different from Andy's. The somatic aspect of emotion is largely uncontrollable and sometimes prevents us from hiding what we feel. Your possible self-concept is a set of ideas about what you are capable of being, whereas your ideal self-concept is the set of ideas about
who you would like to be, recognizing that this may not be completely achievable. For example, "Are you sure he's a plumber? C. When we respect another culture, we appreciate and try to see the value of the ways in which another culture differs from our own. In Hindi, we may or may not use articles, and this practice also guides our Indian English .
405-408). "Oh, the agony," groans Tyler, pretending to slit his throat with an Exacto knife. Realistically, during this course you are not going to master all the skills described in this book, yet study in this area will help you understand how interpersonal communication works and identify a few areas in which skill development would benefit you the
most. If Sue says, "Great, I'm glad you're looking after it," this is a Complementary message-one t hat submissive message that is complementary to Tom's dominant behavior. You continue, however, to refine your impressions of others through repeated encounters. The physical context or setting of a communication episode is the place where you
exchange messages. Understanding these commonalities provides a foundation for our study of nonverbal messages. Once you have written your plan, it is a good idea to work with another person as a consultant and coach-someone who will provide support and hold you accountable. In our sex- and race-conscious society, others use your gender,
race, and ethnicity to form impressions of you. The process begins when one person, whom we will call Andy, has an interaction goal he wants to achieve with Taylor, a girl he knows . lntercultural Communication Religion A religion is a system of beliefs, rituals, and ethics based on a common perception of the sacred or holy. Ya know, always doing
stuff to tick me off. I'm surprised. 17 Cultural context, pp. How do you explain this tardiness? But in order for this to happen, people had to adapt their use of language so that it could do the work that nonverbal behavior normally did. Interpreting Nonverbal Messages 1. How our culture has taught us to view uncertainty affects our communication
with others. Evil Dark Side GI C A hard dark-side response would be ethical but inappropriate in ::, that it is likely to hurt Liz and damage your relationship. Ethnicity is a classification of people based on shared national characteristics such as country of birth, geographic origin, language, religion, ancestral customs, and tradition. Ethical
communicators are responsible. In other words, when you feel good about who you are, you tend to communicate in ways that display the positive feelings you have, thus supporting how you feel. Everyone is a member of one or more cultural groups (e.g., racial, ethnic, and religious cultures; or cultures defined by other characteristics, such as region
or country of birth, gender, sexual orientation, physical ability, etc.). I act the same way no matter who I am with. And then just acting like, ya know." 4.4 Qualifying Language Improve each of the statements below by qualifying the information: a. It is important to keep in mind that these gender differences in nonverbal skill are not large; women on
average are just a bit better at producing and receiving nonverbal messages. Our nonverbal behaviors provide information by repeating, substituting for, emphasizing, or contradicting our verbal messages. Social cognitions are also strongly influenced by our emotions. Most of the time, users have full control over these cues. The fundamental
requirement of this standard is that we should not intentionally deceive, or try to deceive, others. Your social class often determines where you live, where you go to school, and with whom you come in contact. Any language that is perceived as belittling any person or group of people can become the real meaning of our message, undermining our
intended meaning. Speech act- t he action t hat t he spea ker takes by ut te ri ng a verba l m essage Understanding Interpersonal Communication The meaning of a speech act depends on the context. Do you think you Interaction Coordination A third process during interpersonal communication is interaction coordination, which is the activity that
participants in a conversation perform to adjust their behaviors to that of the other party. Then add up your scores on the even-numbered items to get your indirect verbal style score. pp. So your schema for a best friend will be based on your memories of incidents you share with your best friends. Either the American will feel uncomfortable and
encroached upon, or the Egyptian will feel isolated and too distant for serious conversation. IfYui pleads for Masuyo to drive her to the airport when there is a very convenient, inexpensive shuttle and Masuyo recognizes the inappropriateness of this demand but feels good about helping Yui, she is experiencing amae. Women's use of space is different
from that of men, too: they occupy less territory, tolerate more intrusion into their personal space, and are more likely to move aside for others. 102 Idioms, pp. A Grateful Dead cover band is playing at The Lounge on Saturday night. _ _ 7. (2005). For example, complimenting others and accepting compliments are common to all language
communities, but the sincerity of the compliment can depend on the language employed. Your posture is slouched when your spine curves in, your chest and shoulders roll forward, and your head and neck are forward of your spine. For example, two generations ago, most American children were taught to show respect by addressing adult family
friends with a title and the friend 's last name (Mr. Jones, Miss Smith, etc.). Impression Formation Assume that both of these women are Muslim . A message is a performance that uses words and/or nonverbal behaviors to convey the thoughts, feelings, and intentions of the speaker. Zhao: We are very pleased to be doing business with you. 80 Lowcontext culture, pp. An Orientation to Interpersonal Communication Communication competence is the impression that messages are both appropriate and effective in a given relationship. First, uncertainty avoidance affects the use of language. Specifically, by voicing our emotions, we can often defuse our urge to act out. alike-and liked it that way.
As you observe someone's behavior, determine what you think the behavior means. Is this pattern one that is valued by your culture or family? For instance, suppose one morning Eduardo tells Anna that this afternoon he will pick up the draft of the report they had left for their manager to read. After being in the country for six months, Ian's Italian
had really improved, as had his understanding of northern Italian culture. (1997). Most people experience fear, dislike, and distrust when first interacting with someone from a different culture (Luckmann, 1999). Some of these are for sarcasm or other forms of humor, but more frequently we may be less relevant, sufficient, orderly, or truthful in our
messages in order to be polite. Students can download a form for making Communication Improvement Plans from the companion website. Many of us have difficulty doing this because we have been raised to mask our emotions. Select an episode of The Big Bang Theory to analyze. Revised and published by Harper's the following year. "What did you
all think of the first book we were assigned to read? We hope that you will consider participating in a study-abroad experience. But what if the cues are contradictory? They also tend to be less tolerant of people or groups with deviant ideas or behaviors. When a little brother shouts "I hate you!" and his big sister responds "I hate YOU!" these
Relationship Qualities messages show symmetrical disaffiliation. Consequently, Jen, who was already hurting, became further upset with Mel's insensitivity, while Mel remained clueless about what was going on with her friend. Andy reviews the situation, including the communication context, and selects from memory the canned plan that best fits his
goal. Seek more information to verify perceptions. Messages that contain half-truths or lies are dishonest and unethical. I don't even know what you're talking about! Casey: (turns her back to Katherine) Whatever. Cultural Differences Cultural groups vary widely in their use and interpretation of body language and paralanguage. Tyler, Jeannie,
Margeaux, and Madhukar are sitting around Margeaux's dining room table and working on a group marketing project. Then they are likely to exchange sheepish smiles or otherwise acknowledge the mutual invasion of intimate distance. The message interpretation process consists of the activities you undertake to decode a message and provide
feedback. When I am with my father, I do what he believes is best for the ,... Which principles does each woman violate? In Japan and Europe, most people live in spaces that by American standards would be called cramped. Next make a list of the feelings that you recognize as ones that you have personally experienced . The meaning of any verbal
message is conveyed and understood as a result of: (1) the meaning of the language itself; (2) the meaning of the language in the verbal message within the context of the conversation; and (3) the meaning of the language in the verbal message within the social and cultural background of the interaction. But notice how we can alter the meaning of
these words by changing the grammar and syntax and deleting one word: "He, the three-pound adopted puppy, went to the pound." Now the meaning in the semantics of the sentence is that an adopted, threepound, immature canine went to the place where animals who are not owned or whose owner is unknown are kept. Since thoughts of his last
girlfriend's betrayal are primed in Keith's memory, he consistently judges his new girlfriend's behavior on this basis. _ _ 6. A situational attribution is an explanation that puts the cause of the behavior outside the control of the person. Today our rapidly changing technology and social media are presenting new challenges to how we manage effective
relationships. For example, if you are interviewing to be a manager, you need to present yourself as cooperative and friendly, while at the same time conveying that you are someone who can take charge and make decisions. Intense eye contact may be an attempt to dominate (Pearson, West, & Turner, 1995). An entry-level employee in the same
organization may have a small cubicle that is neither private nor protected. People who deviated from this preferred pattern of behavior were often severely mistreated. Belmont, CA: Wadsworth . Argue your conclusion based on the characteristics identified in the article. Let's do this instead"), and for rewarding good behavior ("Good job, Canned
plan-a lea rn ed commu ni cat ion st rategy for a specific type of situat ion Script-a sequence of co mm unicat ion be haviors or messages designed to ca rry out a plan Understanding Interpersonal Communication Jackson, what a big boy!"). 90 Feminine culture, pp. Let's get started by exploring the definition of "interpersonal communication."
INTERPERSONAL COMMUNICATION is the complex process through which people produce, interpret, and coordinate messages to create shared meanings, achieve social goals, manage their personal identities, and carry out their relationships. Originally published in: Verderber, K.5., Verderber, R.F., and Sell now, D.D. (2014). Those who strongly
identify with a religious group outside the J udeo-Christian tradition will have different beliefs and attitudes that shape relationships and their communication behaviors. This problem may affect only one relationship or it may be more general. What about you?" "Well, I'm really annoyed," Abbie replied. Think back to the first day of your Interpersonal
Communication class, when many of your classmates were new to you. When experiencing profound changes in their social environments, people are likely to hear new messages about themselves and assimilate information they would have otherwise filtered out. Just so, I recall the points at which some of my boyhood friends were finally seduced by
the perception of themselves as tough guys. Take a moment to think about how your style affects the people with whom you interact. College roommates Jorge and Kevin are from the same hometown as Sam, who lives across the hall and has a car. Equality is not the product of similarity; it is the cheerful acknowledgement of difference. For example,
being a diehard Yankees fan is a central part of Chad's self-schema, so his selfesteem could drop dramatically if they have a poor season. Millennials (also called Generation Y or the Echo Boomers), born after 1980, had more sheltered and scheduled childhoods than prior generations, were exposed to school and world violence at an early age,
experienced the effects of globalization, and witnessed the failure of major corporations. Clearly, what is said and what that means depend on the situation. To clarify, as a speaker of Indian English, I sometimes exploit the syntactic structures of the language by directly translating Hindi idioms to English . Let's take a look at five of these traits (Baym,
2010). In general, people from one part of the country can easily read writing from another part of the country, but the written symbols do not have a commonly shared pronunciation. Parents begin this when they interact with their infants, and the process continues throughout childhood and adulthood. You can improve a message's sociolinguistic
level of verbal meaning by developing intercultural competence, practicing mindfulness, and recognizing, respecting, and adapting to the sociolinguistic practices of others. These sites are perceived as having very similar -ill-- lNTER-ACTWITH o SOCIAL MEDIA How do people convey their feelings when they communicate via technology? Isaac was
probably frustrated with what he perceived as general, evasive language on Zhao's part. USE STEPS To avoid overgeneralization that creates inaccurate meaning. Jen glanced in Mel's direction, hoping that Mel would notice her obvious distress, but Mel was busy pushing her coat into the closet and didn't even look in Jen's direction. After watching
each person for at least three minutes, write a short paragraph describing that person . 17 Effective messages, pp. We have a strong tendency toward assimilation, which means forcing new information to fit a memory structure, or filtering it out because it doesn't fit. Much of our effort to influence the ideas that others have about us is accomplished
What are other common nonverbal behaviors used to regulate interactions? Evidence supports differences in the verbal styles of ethnic, national, cultural, and co-cultural groups; however, current scholarship challenges the earlier research findings of distinctly masculine and feminine verbal styles. What responsibility does Casey have? Select a few
friends you haven't communicated with in a long time and look at their Facebook pages. How did you feel? Outline a specific plan for reaching the goal. Communication tools have varying lag times between the sending and receiving of messages. A manager's office with a chair facing the manager across the desk encourages formal conversation. They
can switch "cultural frames" and draw on self-perceptions appropriate to the situation. As we experience them, our emotions may be instantaneously conveyed by our nonverbal behavior, including facial expressions, vocal cues, and body language. In the next sections, we explain each of these and provide guidelines to help you form and correctly
interpret the meaning of verbal messages. Her eyes filled with tears. Inter-Act with Social Media activities direct students to think about how basic interpersonal processes are affected when we use social or electronic media. Rewrite the dialogue so that the American students show more mindfulness and respect for Natalya, and do a better job of
adapting their language to her as a listener. Adapt your nonverbal behaviors to your purpose. Published by Oxford University Press 198 Madison Avenue, New York, New York 10016 Oxford is a registered trademark of Oxford University Press All rights reserved. Finally, people change with time, so perceptions of people can become outdated. Where
fear and weapons meet-and they often do in urban America-there is always the possibility of death . In other words, they will create verbal messages that are in line with the shared purpose of the conversation (Grice, 1975). Culture can also affect what is actually felt, or identified as a distinct feeling. " asked Natalya. Passive observers who study the
communication behaviors used by members of a particular culture become better intercultural communicators as a result. What word comes to your mind to describe Shana's approach to money? Norms About the Use of Emotions In Chapter 2, you learned about emotion as an important component of social cognition. Time Orientation Edward T. So
from a linguistic perspective, they all speak dialects of the same language (Cvetkovic, 2009). 43 Primed, pp. Gina will notice that Ella is not particularly attractive but seems to be really career-oriented, while Vincent will be impressed with Ella's basketball prowess and her friendliness. For example, when Paul's nana tells him straightforwardly and
without gushing how much she enjoys his emails, Paul is likely not only to have good feelings about his nana but also to write her more frequently. Alisha will use this package of information about Mimi as she interprets Mimi's comments about other neighbors. " acknowledges violating the quantity maxim. The specific emotion that results from
having our goal threatened depends on how you perceive the threat. The United States, a country of immigrants, is generally perceived to be in the medium-contact category, though there are wide differences among individual Americans because of variations in family heritage (Ting-Toomey & Chung, 2011). Interpersonal communication is
transactional, irreversible, and situated; reveals relationship qualities-including dominance and affiliation; and is also continuous. Civility requires the Anglo American to restrict looks, delimit gestures, and orient movement. Each score can range from 5 to 25. Rate is the speed at which a person speaks. Then ask for a description of how your
interviewee experiences selfperception and handles being part of two cultures with different approaches to self-perception. Although the United States is considered an English-speaking country, it now has the third-largest Spanish-speaking population of any country in the world, and 75 percent of Latinos in the United States speak Spanish at home
(US Census Bureau, n.d.). Delighted, the joyful babe repeats those motions again and again, seeking to duplicate the feat. But you are also a producer-of messages during interpersonal communication. But if she comes to see Marco as an expert, as his positive self-concept would suggest, she will appreciate and respect him, thus supporting his
positive self-concept. Typically, speech acts imply how listeners should respond. ." acknowledges violating the relevancy maxim. "Way tighter than I had imagined," agreed Nick. Consider, for example, how you would sit in a job interview. A computerized test bank is also available. I want to thank Thom Holmes, Development Manager, who helped us
plan this revision, and Maegan Sherlock, who worked tirelessly as our Development Editor. Note their reactions. Men as well as women in feminine cultures are accustomed to being nurturing, caring, and service oriented. "My roommate is "I think it had something to do with someone wanting a vegetarian, and he won't buy this brand because it has
to promote a healthy alternative to greasy hamburgers," lard in the crust. Consider the many types of cars and the identities these cars help to project for their owners. Affiliation, pp. 106 Connotation, pp. The more you practice, the easier it will become to use a skill smoothly and with little conscious effort. Generally speaking, face-to-face
conversations are gone forever once they are completed. He's French Canadian, and he sweetener to her iced latte in the coffee bar when she speaks excellent English . I couldn't help it. Consequently, the listener is likely to have a more accurate or "truer" understanding of exactly what happened. We communicate better in challenging situations if
we have done advanced planning and when we have more canned plans and scripts from which to choose. Precise words are words that identify a smaller grouping within a larger category. Second, the attributions we make about people's behavior in one interaction set the tone for how we expect them to behave in the future. In addition, I'd like to
thank others who helped in preparing the learning materials that accompany this edition, including Carlton Hughes and Beth Norton. But you can use the pyramid model of intercultural competence to identify ways to improve your intercultural communication. You will recall that we exchange messages for four purposes: (1) sharing meaning, (2)
meeting social goals, (3) managing our personal identities, and (4) conducting our relationships. However, if you have many experiences that challenge an existing schema, you will eventually change your schema to reflect the consistent information these experiences provide. Latin American, Arab, and southern European cultures are polychronic. We
exercise attention, memory, and judgment as much on CHAPTER 2 t Social Cognition: Understanding Others and Ourselves ourselves as we do on others. • Expanded scholarship and theoretical profile: Throughout, the fourteenth edition relies on current interpersonal communication theories that are well supported by programmatic research as the
Preface foundation for the concepts and skills students learn. You're such a dedicated student. I mean, I almost got killed." Since we often respond to others based on how we interpret their behavior, the fundamental attribution error can wreak havoc on our relationships. Regardless of our normal volume level, most of us vary vocal volume depending
on the situation or topic of discussion. To accurately gauge and affiliation in this relationship. Even when one-sided, with Alisha expecting Rachelle to serve her. • Chapter 1, "An Orientation to Interpersonal Communication," begins with an overview of a message-centered interpersonal communication model and includes discussion of how the
message production, message interpretation, and message coordination processes work. If Glen considers Donnice attractive and fun to be with (rewarding), he will view her behavior as a positive expectancy violation and may reciprocate by casually putting his arm behind her, or taking her hand. 11 Interpersonal communication, pp. What we would
call vocal interferences in the United States are not considered interferences in China, where using fillers signals wisdom and attractiveness (Chen & Starosta, 1998). Individuals also vary widely in nonverbal skill, so you may know men who are excellent nonverbal communicators, and women who struggle in this area. 99 Syntax and grammar, pp.
Often people indicate that they have feelings, but are not very specific about what they are, or why they feel that way. After being in Italy for a year and a half, Ian was still working on developing intercultural competence. We get a lot of help by accessing our "canned" plans, stored in memory. If Sue responds, "Excuse Dominance- the deg ree to w
hich one pe rso n at tempts to co nt rol t he be havior me, but I'm an accountant!" she is challenging Tom's dominance by asserting her of another; t he opposite of subm iss ion own status. Such episodes are not uncommon. An Orientation to Interpersonal Communication Communication Improvement Plan Write a "Communication Improvement Plan"
whose goal is to perfect scripts for turning down a date when you have a previous commitment but would like to see the person at some other time. When Pete is talking, he is aware of how you are responding to his ideas. Locate this culture on each of the seven dimensions that differentiate cultural groups. They talk more about relationships and
feelings, do more to include others in conversations, and respond more actively to what others say. when you are with someone else? Updates include a discussion of cultural differences in displays of emotion. But when an overall self-image is negative, our self-talk may be inaccurately negative: we don't acknowledge our successes, even to ourselves,
while dwelling on our failures and generalizing them with self-messages like, "I never do anything right." We can alter our self-talk by How can you replace negative self-talk with positive self-talk? For each item, select the number to the left that best reflects how you talk. For example, Brittney, who is from a small town in Minnesota, may experience
culture shock on her first visit to see her sister who has moved to Miami, Florida. We remember these strategies and use them to guide our message production in future interactions where they appear to fit. They would most likely experience anxiety and, to reduce their uncertainty, would probably ask a lot of questions about what kind of research is
appropriate, how to cite evidence, how much evidence is needed, what writing style to use, and the desired length of the paper. 37 Blatant stereotyping, pp. Adapted from Fernandez, I., Paez, D., & Gonzalez, J. Scores can range from 10 to 50. Imagine how confusing it is to someone who is just learning the language to hear, "That test was a piece
ofcake," which literally means the test was a slice of baked goods. Gesture is using hand, arm, and finger movement to replace, complement, and augment a verbal message. Perhaps it was because in Chester, Pennsylvania, the small, angry industrial town where I came of age in the 1960s, I was scarcely noticeable against a backdrop of gang warfare,
street knifings, and murders. Yet, there are also non-linguistic cultural variations in the use of paralinguistics. We easily assimilate information that is consistent with a schema, but we have to work hard not to filter out information that is inconsistent. It can be just as great a mistake to assume that everything about an unfamiliar culture will be
different. The messages that are produced, interpreted, and coordinated will be influenced by the context as well. But that isn't the whole story. Rubbing up against each other in an urbanizing America, they discovered not just the old Christian lesson that all men are brothers, but the hard, new, multicultural lesson that all brothers are different.
Suppose Lala says, "Rashad is very loyal." Since the meaning of loyal (faithful to an idea, person, company, etc.) is abstract, Lala might add details: "I mean he never criticizes a friend behind her back," or examples: "Rashad stuck by me even when I was going through a hard time and wasn't very nice to him." By following her use of the abstract
concept of loyalty with details or examples, Lala makes it easier for her listeners to ground their idea of this personal quality and see more accurately how it applies to Rashad. From this definition, you can see that emotions have five major components (Moors, 2009). He may even pay close attention to each guy she greets as they walk across campus.
How you view your conversational partner will affect what you say, how you say it, and how you interpret what they say. There are many explanations for gender differences in nonverbal behavior, most of which involve some combination of biology, socialization, and power. How were Katie, the customer service rep, and the previous car owner able to
recognize the speech acts being performed? Differences in the use and interpretation of nonverbal behavior contribute substantially to the challenge of communicating cross-culturally. How well does that reaction map onto the author's dichotomy that contrasts Anglo American concepts of space with Latin American ones? My country should be the
role model for the world. 118 Pragmatic meaning, pp. In too many countries, there is still a basic (if often unspoken) assumption that one kind of people is anointed to be in general charge. Although Grice did not intend his maxims to be followed as rules, you might find them to be useful guides for effective communication. This model is complemented
by sections describing the purposes and characteristics of interpersonal communication, communication ethics, the dark side of interpersonal communication, and communication competence. That is, the body is not understood as belonging to its owner. = Always False 2 = Usually False 3 = Sometimes True, 3. "Just watch, when Cameron walks in
he'll look like he just walked off the set of a GO shoot." e. If in such a setting a stranger sits right next to you, you are likely to feel uncomfortable or threatened, and you may even move away. If she recognizes that what she was doing could have been construed as flirting, she might repair the relationship by offering an apology and/or a brief
explanation. You probably would not say, "Because I'm really a hotheaded jerk." Instead, you are likely to interpret your behavior as being caused by the situation, explaining, "Well, I'm not normally like that, but I was really in a hurry, and this guy just cut me off. One at a time, identify three individuals whom you don't know and who seem different
from you and different from each other. From these cues, he infers personality traits of "competitiveness" and "conservatism," and applies CHAPTER 2 t Social Cognition: Understanding Others and Ourselves this stereotype to ballplayers, which also includes "dedicated" and "superstitious". First, your attributions guide your immediate response to the

behavior. If all American students were like this, how would she be able to fit in? I often feel that my relationships with others are more important than my own accomplishments. The Bayfront provides an environment for the exercise of two different rituals: the Anglo American visit to the mall and the Latin American paseo, the visit to the outdoor
spaces of the city. Gestures can also augment or add to a verbal message by conveying emotional information. As Dale frowns while reading Paul's first draft ofa memo, Paul says, "From the way you're frowning, I take it that you're not too pleased with the way I phrased the memo." 2. Even though power differences exist, these cultures value
democracy and egalitarian behavior. You will note the position of face-to-face communication along the right side of the figure. If you are working with only one or two pieces of information about another person, you are more likely 57 58 PART 1 t Understanding Interpersonal Communication to project your ideas onto the other person. We manage a
conversation through both subtle and more obvious nonverbal cues. In L.A. Samovar, R. Research suggests that most Americans comfortably converse at Nonverbal Messages one of four distance ranges determined by the nature of the relationship and the topic of conversation (Hall, 1969): • Intimate distance, up to 18 inches, is comfortable spacing
for private conversations among intimates. But long-distance calling was expensive even into the second half of the twentieth century, so it was not a frequently used means of communication for most people. Students shared more links and posts from others when on RenRen than on Facebook, codeswitching as they moved between the more
individualistic culture of Facebook and the more collectivist culture of RenRen. This is because the real meaning being captured by the words in any utterance is not found in a dictionary, a written lexicon for the language community. Utensils? When we pay attention to how we are feeling, we can usually control how we act. For example, most of us
have a canned plan for trying to persuade someone to do something. Because we can adapt language to substitute for missing nonverbal behaviors, relationships developed and maintained online can be as close as face-to-face relationships. Serbo-Croatian, the official language of the former country of Yugoslavia, was composed of a variety of very
similar dialects. I bought my book used, but it was not unhealthy .. The concepts of automatic processing, associative network, implicit personality theory, stereotype, impression formation, self-concept, and emotion may be especially useful. Choose to display nonverbal behaviors that are appropriate to your interaction goals. Cultures provide display
rules, or rules about when, why, and how different emotions are to be expressed (or not). If we are mindful when interacting with others, we are focused on the present moment and noticing how we are similar to and different from our conversational partners. "Yeah! I mean, I know the class is earth science, but do we reeeeeally have to talk about the
Andean Volcano Belt ad nauseam just because it's the focus of her research? Hindus, on the other hand, consider beef eating abominable, as the cow is sacred to their religion. EXAMPLE Describing a house, a realtor says "It's a cozy, family-friendly home in a two-story, Cape Cod style with a finished basement. 12. Remain mindful and silently edit
your messages and behaviors to minimize the likelihood of creating microaggressions based on stereotyping. Identify a problem you have forming or understanding verbal messages. It's useful, I believe, to dissect in the open our thinking about it, to see whether the lessons we are trying to learn might stimulate some useful thinking elsewhere. For
instance, African Americans tend to use more continuous eye contact than European Americans when they are speaking, but less when they are listening (Samovar et al., 2010). CHAPTER RESOURCES KEY WORDS 278 279 279 ANALYZE AND APPLY SKILL PRACTICE 279 280 COMMUNICATION IMPROVEMENT PLAN: EMPATHIZING AND
SUPPORTING 281 USING INTERPERSONAL INFLUENCE INTERPERSONAL POWER SOURCES OF POWER PRINCIPLES OF POWER 283 285 285 287 INTERPERSONAL PERSUASION 288 PROCESSING PERSUASIVE MESSAGES: THE ELABORATION LIKELIHOOD MODEL (ELM) 288 PERSUADING AUTOMATIC PROCESSORS PERSUADING
EXTENSIVE PROCESSORS 290 293 ASSERTING RIGHTS AND EXPECTATIONS 296 APPROACHES TO COMMUNICATING RIGHTS AND EXPECTATIONS ASSERTIVE MESSAGE SKILLS 301 ASSERTIVENESS IN CROSS-CULTURAL RELATIONSHIPS xvi 306 298 ~ E SOCIAL MEDIA FACTOR ELECTRONIC INFLUENCE 307 A QUESTION OF
ETHICS: WHAT WOULD YOU DQ7 308 SUMMARY 309 CHAPTER RESOURCES KEY WORDS 310 310 ANALYZE AND APPLY SKILL PRACTICE 310 312 COMMUNICATION IMPROVEMENT PLAN: ASSERTIVE COMMUNICATION t CHAPTER MANAGING CONFLICT 315 317 TYPES OF INTERPERSONAL CONFLICT 320 STYLES OF MANAGING
INTERPERSONAL CONFLICT 321 WITHDRAWING 322 ACCOMMODATING COMPETING 323 323 COMPROMISING 324 COLLABORATING 324 FACE NEGOTIATION IN CONFLICT 326 FACE NEGOTIATION THEORY 326 CO-CULTURES AND INDIVIDUAL DIFFERENCES IN CONFLICT DESTRUCTIVE CONFLICT PATTERNS SERIAL ARGUING 327
328 329 COUNTERBLAMING 329 CROSS-COMPLAINING 330 DEMAND-WITHDRAWAL MUTUAL HOSTILITY 330 33 1 GUIDELINES FOR EFFECTIVE CONFLICT MANAGEMENT 331 BREAK PATTERNS OF DESTRUCTIVE CONFLICT 331 CREATE COLLABORATIVE CONFLICT CONVERSATIONS 333 DIVERSE VOICES: THE POWER OF WASTAH
IN LEBANESE SPEECH FORGIVENESS: REPAIRING RELATIONSHIPS DAMAGED BY CONFLICT 339 336 xvii ~ E SOCIAL MEDIA FACTOR CONFLICT ONLINE FLAMING 340 341 CYBERBULLYING 342 A QUESTION OF ETHICS: WHAT WOULD YOU DO? In many cases, statements beginning with "I feel. You can find a communication improvement
plan worksheet on our website at www.oup.com/us/verderber. As they approach their one-year anniversary, they begin drifting further and further apart. For example, the Japanese use the word amae (ah-may-eh) to refer to a complex set of feelings that dose relationship partners experience when they make unnecessary or excessive demands on each
other, or give in to these kinds of demands. You may pay little attention to the employees in a department store-until you can't find something. Some voices have little intonation and sound monotonous. Get on it, and face the back. What do you think about the author's following statement? However, there are times when it is valuable to slow down the
process and give messages (and their senders) more thoughtful consideration. "I've really been working on it." "Well, aren't we getting the compliments today," sneered Barry in a sarcastic tone. What ethical principles are involved in this case? If made during a candlelit dinner shared by a couple who have been dating each other since they were
freshmen in college, it may be interpreted as a statement of romantic feelings and a deeper commitment to each other. If you went to camp as a child, moved to a new community, or changed schools, you know that while these changes were scary, you probably learned a lot about yourself and experienced new things that helped you form new ideas
about who you are. 117 Mindfulness, pp. What do you suppose was this Your personal identity is made up of the traits and characteristics that, taken as a whole, distinguish you from other people. Practice mindfulness. But frequently we need to meet several goals in the same conversation. I know that you aced Soc last semester, so it FOR
CONSIDERATION: 1. Culture is the system of shared values, beliefs, attitudes, and orientations learned through communication that guide what is considered to be appropriate thought and behavior in a lntercultural Communication particular segment of the population. Protective strategies include limiting the quantity and depth of our interactions,
avoiding topics that threaten us in some way, and being overly modest about ourselves. He holds a Ph.D. in psychology from the University of Chicago. Storage and replicability refers to the extent to which a type of digital communication is preserved, can be continually accessed by others, and traced as to the time and place that a message was sent
and who the participants in the exchange were. Interpersonal communication is no exception. Throughout this book, we' ll explore the connections between communication and emotion, including how we express and manage our own feelings, and how we attempt to produce or change emotions in others. A Latin American might find this an
unreasonable restriction . "Grady is always on Facebook. Develop intercultural competence. Does Cleveland's analysis about how new immigrants become "Americanized" hold true today? I'm afraid I am .. In low-context cultures people use forceful verbal messages in persuading others. Many of us communicate frequently through texts, emails, and
social media sites like Facebook and Twitter, with people that we see only infrequently, if at all. One way to access an online phone book is through the browser of your mobile device. PRUIM Purdue University, co-author Social Media Factor NEW YORK OXFORD OXFORD UNIVERSITY PRESS Oxford University Press is a department of the University
of Oxford. The dominant person in an exchange, such as a boss, an interviewer, a teacher, or a police officer, has the freedom to maintain eye contact or look away at will, but the subordinate person in the situation is expected to maintain steady and respectful eye contact. The influence of this cultural heritage is going to have growing influence in the
next few decades on the Anglo American scene, as Hispanics become the largest ethnic and linguistic minority in the United States. Implement Personal Improvement Plan. How do you communicate emotion in the messages that you send through social media? Attitudes About Social Power Distribution How members of the culture view unequal
distribution of power is a third way in which cultures differ that affects communication. I'll just take the bus. Asynchrony, or not having to respond immediately, allows people to communicate at their own tempo and convenience. The sound of a fire engine may distract you from a professor's lecture, or the smell of doughnuts may disrupt your train of
thought during a conversation with a friend. Thanks," Jeannie says. For example, are some of your descriptions more positive or flattering? Based on your observations, write an essay titled "Who I Am, and How I Know This." 63 INTERCULTURAL COMMUNICATION Jamie had moved from Wichita, Kansas, to South Korea to attend Seoul National
University. For example, upon first meeting Adam, Rudy might note that he is tall, freckled, and has very short, red, buzz-cut hair (physical appearance), and that he is carrying a baseball mitt and moves fluidly (behaviors). Natalya frowned at her desk, hurt and a little angry. Subordinates may show respect to the manager by using eye contact and
listening attentively when the manager speaks, by not interrupting, and by seeking permission (appointments) to enter the manager's office. "I don't have anything have been thinking. We produce the highest quality products and will be honored to meet your needs. Although the group was highly to Elana, and said emphatically, "Get my sweater for
me, competitive on the courts, they enjoyed socializing and Elana-now." talking about the matches for a while before they went Elana quickly backed away from Barry as she said, home. Many times, I chose not to say anything during a face-to-face meeting with a professor, but found the courage to write an email later. A dialect is a form of a more
general language spoken by a specific culture or co-culture that, while differing from the general language, shares enough commonality that most people who belong to a particular language community can understand it (O'Grady, Archibald, Aronoff, & Rees-Miller, 2001). When Ian found out that in two months he was going to be transferred to
Milan, Italy, for three years to work on a joint venture between an Italian company and his company, he knew that the success of the project depended on how well and how quickly he could understand Italian culture. Remember that a self-schema contains our defining characteristics, which we tend to value, therefore they are closely connected to
self-esteem. Would it have mattered if the person who died was young or old? Are you OK?" WHAT YOU SHOULD BE ABLE t Culture and gender differences TO EXPLAIN AFTER YOU HAVE in nonverbal behavior STUDIED THIS CHAPTER: t The characteristics and functions of nonverbal messages t The types and meanings of t How to improve your
encoding and decoding of nonverbal messages t How nonverbal messages are body language, paralanguage, physical space, and selfpresentation cues in messages conveyed in text ~ WHAT YOU SHOULD BE ABLE TO DO AFTER YOU HAVE STUDIED THIS CHAPTER: t Improve your encoding and decoding of nonverbal messages t Use the skill of
perception checking t's clear that something went wrong at Jen's interview-and that Mel, consumed with her own day, was oblivious to any ofJen's nonverbal behaviors signaling her obvious distress. But during the last half of the twentieth century, adults began to communicate their permission for children to use their first name, stopping parents in
mid-correction or correcting children who addressed them using a title with their last names. Nonverbal communication-a ll 1. pred ict ion Janelle is a talented pianist who is struggling to play the violin. Specifically, we send nonverbal messages through the use of personal space and acoustic space, the space we claim as territory, and the
arrangement of furnishings to affect the space between people. These nonverbal behaviors convey the message, "I am a serious, intelligent professional whom you can trust to perform my job well." But on the weekends when Tiffany goes out, she chooses short, tight skirts, stiletto heels, and halter tops that show off her tat. Yet, socially transmitted
norms for masculine and feminine behavior also play an important role. The chapter includes sections on long-term romantic relationships, families, and friendship. What exactly are Margeaux's ethical obligations to Madhukar in this situation? Our messages based on negative or positive self-concept not only reinforce existing self-concepts, but also
encourage others to treat us in ways that reflect how we regard ourselves. In this way, the basic emotions actually capture a great deal of human emotional experience. Personal space is the area that surrounds a person, moves with that person, WHY DO PEOPLE WITH LOUD ANNOYING VOICES AND NOTHING INTEREST/NG TO SAY INSIST ON
TALKING CONSTANTLY? some teachers perceive girls as good students since they generally want to please and are able to sit still while in class. Indeed, Walther's research revealed that people were quite capable of showing that they felt positively toward others through language strategies that included giving personal information, offering
encouragement, expressing joy, and making statements of affection, including using emoticons (Walther, Loh, & Granka, 2005). My perspective on interpersonal interaction has been profoundly shaped by notable scholars and teachers, including Marcia Stratton (University of Alaska, Anchorage), Robert Arundale (emeritus, University of Alaska,
Fairbanks), Daena Goldsmith (Lewis and Clark College), and Ruth Anne Clark (emerita, University of Illinois). "This is the nicest conversation we've had in weeks, Let's not spoil it by talking." Ethics-a set of moral principles held by a society, a group, or an in dividual that provides guidelin es fo r acceptab le behavior Does the fact that documentary
film maker Michael Moore owns nine homes and is worth more than $50 million earned from his films affect his integrity when he condemns capitalism? Material on job searching has been updated by a senior human resources executive and moved onto the textbook website. tone. Nonverbal Messages Characteristics and Functions of Nonverbal
Messages Regardless of the type of nonverbal behavior, all nonverbal messages share common characteristics and functions. Adapt your language to your listeners. Today, it is commonplace for even young children to address family friends by their first name. 59 Working self-concept, pp. In addition, it allows OUP to keep instructors informed when
new content becomes available. Expensive car: How much does it cost? But since the collapse of Yugoslavia in the mid-to-late 1990s, each of the former regions became a separate nation claiming its own unique language. Can you speculate on why each made the choices she did? Men, however, do seem to exhibit superior skill in one area: controlling
their emotional expressions. Third, we explain how nonverbal behaviors vary with culture and gender. So, the child learned to say "Mr.," "Mrs.," "Doctor," etc. Intentional or not, stereotyping often harms the self-concept and self-esteem of stereotyped individuals. Indian English has evolved over a long period of time, and English is now integrated into
much of Indian culture. Preface • Chapter 7, "Listening Effectively," has been updated to emphasize the four listening styles identified in recent research by Brodie and Worthington (2010). How did you know what to say? Other studies indicate that it can take more time to develop closeness online, but that if you are willing to "SIP" rather than gulp,
it will still occur (Peter, Valkenburg, & Schouten, 2005). "Yeah, I was really impressed. Explain your reasoning. Use language that addresses these face concerns: (a) Show respect for the other person's independence from you; (b) show that you believe the other person is capable; and (c) show that you like and are connected to the other person.
However, there are also many emotions that fail to meet one or more of the criteria for a basic emotion but are still important to understanding human interaction. Even steely New Yorkers hunching toward nighttime destinations seem to relax and occasionally they even join in the tune. If, for example, Marie, who was raised in an individualistic
culture, is the highestscoring player on her basketball team, she will feel good about herself and identify herself as a "winner," even if her team has a losing season. I have the ability to ... Pick a person and begin with "When I am with Person X, I am .. They prefer random access (like hypertext). Do you do what you say you will do? As a result of new
experiences, people change their picture of who they are and thus begin to predict new things for themselves. Latin American and Anglo American spatial usage also differs, as described in the "Diverse Voices" box in this chapter. While these are currently the most popular social networking sites worldwide, there are many other ways that people
connect online in different countries and cultures. As for the cajfe corretto, further observation showed that the typical barista added only a teaspoon of the liqueur to the espresso, enough to add flavor, but not enough to provide a buzz. 47 Self-talk, pp. Assimilation, pp. Yet stereotyping would lead you to believe that all Muslims are terrorists. "
acknowledges that you may be violating the quality maxim. For example, you "take a siesta," or "live on a cul-de-sac," or "go to kindergarten." 6. Be mindful that most nonverbal behaviors are not emblems. Attend to all of the nonverbal cues and their relationship to the verbal message. Recognize culture, gender, and other diversity when interpreting
nonverbal cues. To you, a family may be a safe place where you are unconditionally loved, accepted, and cared for. Finally, a new section thoroughly discusses how to improve workplace performance through giving and receiving feedback. Students who do so are perceived very differently in the Chinese culture, where public disagreement with an
authority figure is not only rare, but also inappropriate. According to face theorists Lim and Bowers (1991), we usually want others to view us as being independent (free to decide and act on our own), capable (able to do necessary and important things), and affiliated (connected with others who like us). To get your interdependent CHAPTER 2 t
Social Cognition: Understanding Others and Ourselves score, add your answers to the even-numbered questions (2, 4, 6, 8, 10, 12). "Elana, your serve today was the best I've seen it this year," Marquez said . The words used to represent things in all lan- guages are arbitrary symbols. We might be able to repair any damage we have done, but the
message has been communicated. FIGURE 4.2 Improving Semantic Accuracy by Qualifying Messages another's vocabulary level is to listen to the types and complexity of words the other person uses-that is, take your signal from your communication partner. The persistence of subtle stereotyping contributes to ongoing disparities between majority
and minority racial and ethnic groups because small but persistent forms of discrimination like microaggressions make it difficult for members of stereotyped groups to interact, pursue Goals, and succeed. Thus, the Latin American does not find casual contact a form of property trespassing or a violation of rights. When a mark cowered and
surrendered his money without resistance, myth and reality merged-and paid off. While she is studying, her friend Julia stops by and pleads with her to take a break and go to the gym with her. In addition, people vary in their abilities to understand slight variations in emotion and to use these variations in communications. The United States is one of
the most multicultural nations in the world. Primary goals can be general (have a pleasant conversation) or specific (get my friend to leave a bad relationship). Our primary goals direct us to the canned plans we have for attaining these goals. And there are things that are appropriate to say under some circumstances and in some situations that are
not appropriate in others. In addition, the "Diverse Voices" articles provide opportunities for you to empathize with the communication experiences of a variety of individuals. How might a person's 4. If we couldn't make this assumption, it would be nearly impossible to communicate. Compare the speaker's use oflanguage in the following three
descriptions of a near-miss in a car: 1. SUMMARY 126 126 CHAPTER RESOURCES KEY WORDS 127 127 ANALYZE AND APPLY SKILL PRACTICE 127 128 COMMUNICATION IMPROVEMENT PLAN: VERBAL COMMUNICATION 129 xi t CHAPTER NONVERBAL MESSAGES 131 CHARACTERISTICS AND FUNCTIONS OF NONVERBAL MESSAGES
133 CHARACTERISTICS OF NONVERBAL COMMUNICATION FUNCTIONS OF NONVERBAL MESSAGES 134 TYPES OF NONVERBAL COMMUNICATION BODY LANGUAGE PARALANGUAGE USE OF SPACE 133 137 137 139 140 SELF-PRESENTATION 142 CULTURE AND GENDER DIFFERENCES IN NONVERBAL COMMUNICATION 144
CULTURAL DIFFERENCES 145 DIVERSE VOICES: LATIN AMERICAN AND ANGLO AMERICAN USE OF PERSONAL SPACE IN PUBLIC PLACES GENDER DIFFERENCES 146 148 NONVERBAL EXPECTATIONS INTERPRETING A VIOLATION 150 151 GUIDELINES FOR IMPROVING NONVERBAL MESSAGES SENDING NONVERBAL MESSAGES
152 A QUESTION OF ETHICS: WHAT WOULD YOU DO? 38 Relational self-concept, pp. Appropriate messages conform to the social, relational, and ethical expectations of the situation. unintent ional movement of va rious body pa rts that sends nonverba l messages Kinesics- t he study of body language INTER-ACTWITH o SOCIAL MEDIA When we
have a face-to-face conversation with another person, we are expected to make eye contact to indicate that we are attentive and fully engaged in the conversation. "Suits to a call-out?" she thought, feeling anxious and irritable. FIGURE 4.3 Improving Message Pragmatics with Politeness Verbal Messages SKILL BUILDER t POLITENESS SKILL
Managing face concerns with polite language. Generally speaking, we tend to evaluate salient people more positively or negatively than we would otherwise. Because social media sites allow others to comment on our statuses and tag us in their photographs and posts, we have to be mindful of others' impact on our digital identities. I care for you. I
follow their gaze and I see it extend to other groups. Communicate! 74 th Ed., Boston, MA: Wadsworth Cengage Learning. Therefore, you are likely to conclude that Gina is less successful and popular than she claims. All languages, dialects, and idiolects share six common characteristics. But you have to do what you're comfortable with. "But I have a
quiche that I could heat up." "Oh, oui, oui," Tyler quips. We will talk more about stereotyping, or inappropriate application of stereotypes, in the following section on judgment. On the first score, the lower the number, the higher your ethnocentrism . Often generic terms like "happy," "pissed," or "stressed" are not precise enough to convey what we
are feeling and why we feel that way. The more divergent your scores, the more you rely on either a direct or indirect verbal style; the more similar your scores, the more flexible your style. This type of stereotyping is associated with significant prejudice and conscious discrimination. THESOC~LMED~ffiC~ --------------------0 Forming Impressions on
Social Media Have you ever received a Facebook "friend" request from someone you didn't immediately recognize? Higher-status people generally claim larger, more prestigious, and more protected territory (Henley, 1977). Our goals can, and often do, change quickly during conversation. She may be overwhelmed by the distinctly Hispanic flavor of
the city, by hearing Spanish spoken among people on the street, by the prevalence of Latin beat music, by the prominence of billboards in Spanish, and by the way people look and dress. The semantic meaning of a message is contained in the language itself You can improve a message's semantic level of verbal meaning by using specific language,
qualifying information, adapting your language to your listener, and demonstrating linguistic sensitivity. When people dispute what I have said, I acknowledge the point they have made but do not directly disagree with them . Speaking a privileged dialect marks someone as part of the powerful "in-group" of the society or country. Mobile phone
conversations and excessively loud car or headphone music can be seen as an acoustic invasion of space. However, when Brittney joins her sister for a night of club-hopping on South Beach, she is likely to experience conversations in which cultural differences lead to difficulty in understanding or interpreting what is said. Why? But even among
people who speak the same language, lntercultural Communication there will be cultural variations that result from the co-cultures to which they belong. This approach was working fairly well for me until the day came when I needed to email her. In other cultures, people's sense of self see t hem se lves as distin ct from ot hers depends on the
situation at hand and how they perceive themselves in relationship w it h sepa rate characterist ics and abilit ies to particular others. Using social media effectively, however, presents both challenges and opportunities when it comes to interpersonal communication. On the other hand, while Canadians pronounce a few words differently than
Americans and use some different words, most Americans can easily understand Englishspeaking Canadians, and vice versa. We generally interpret multiple cues together, simultaneously, rather than one by one. Once an idea has been primed, it will influence what you attend to. For example, when Jackson tried to flirt with Anita, a beautiful darkhaired woman, by saying, "Wow, you speak English really well, I can't even Cartoonstock www.Cartoonstock.com Prejudice- t he emot ional react ion to a ste reotyped group or in dividual from t hat group Discrimination-actin g different ly towa rd a ste reotyped grou p or in dividual Blatant stereotyping-when peop le w ho have ext remely negat ive
views of out-groups express and pro mote those views, and read ily app ly their stereotypes to members of t he out-g roups Subtle stereotyping-when people w ho are minima lly awa re t hat t hey are bas in g t heir inte raction on ste reotypes nonetheless act toward someo ne on t he basis of t hat stereotype Microaggressions-everyday insu lt s, in
dignit ies, and demea nin g messages sent to a member of a stereot yped g rou p by we ll -inte nt ioned others w ho are un awa re of t he hidden messages be in g sent 43 44 PART 1 t Understanding Interpersonal Communication DIVERSE VOICES Just Walk on By BY BRENT STAPLES Brent Staples is an editorial writer for the New York Times. Some
people have sexual relationships that are close and loving, while other sexual relationships (like hook-ups) are emotionally distant, fraught with quarrels, verbal aggression, and even physical abuse. With regard to paralanguage, women's voices are higher pitched than men's, they are more vocally expressive, and they use more rising or "questioning"
intonations. Some planning is done prior An Orientation to Interpersonal Communication to interaction. Nonverbal communication can be intentional or unintentional. For instance, Jerome's statement to a friend, "With a degree in computer science you never have to worry about getting a job," is a Message Specified Message The senator brought
several things to the meeting . 7. You are likely to feel it most profoundly when you are thrust into another culture through international travel, business, or study. When you think about something, that idea becomes primed, or made ready in your memory to be thought about again. If Anglo Americans protest the "impertinence" of Latin Americans as
nosy and curious, Latin Americans would protest the indifference and lack of concern of Anglo Americans. Ethics is a set of moral principles held by a society, a group, or an individual that provide general guidelines for acceptable behavior and are open to some interpretation and gradual change. While some stereotyping is unconcealed, other
stereotyping is less obvious. For example, if Alicia comes out of the laundry room and admonishes her fiance, Markus, "You've got to clean the lint screen on the dryer after each load!" the speech act of demanding compliance is clear. There we focused on the universal human experience of emotion, and indeed, human beings are similar across
cultures in their experience of basic emotions, such as happiness, sadness, and anger. Finally, the way senders and receivers produce, interpret, and coordinate interaction is influenced by the communication context, or background conditions surrounding the interaction. Men's options for dress have also expanded considerably. Figure 1. 81
Individualistic culture, pp. Meaning- the significa nce t hat t he sender (spea ker) and t he receiver (liste ner) each attach to a message Shared meaning-when t he receive r's interpretation of t he message is similar to w hat t he spea ker t houg ht, felt, and intend ed We Meet Goals Earlier, we discussed how our goals connect to our message planning.
Have you ever had a stranger strike up a conversation with you on a crowded bus, train, or elevator? One social media scholar advises users that, "to make a good impression, it is not enough to carefully construct one's profile; it is also wise to carefully select one's friends" (Utz, 2010, p. For example, when you call a friend's cell phone, what is one of
the first things you say after your friend answers the phone? American society places so much emphasis on physical appearance that entire industries are devoted to changing one's physical appearance through cosmetic surgery, weight loss, and grooming products. Because emotions are powerful, we can be motivated to act in ways that are
inappropriate and ineffective. How do the elements of the communication setting (the social, historical, psychological, and cultural contexts) help you understand? Scoring the survey:To find your score, first reverse the responses for the odd-numbered items (if you wrote a 1, make it a 5; 2 = 4; leave 3 as is; 4 = 2; and 5 = 1). In other words, when
communicating with people whose beliefs, values, and attitudes are culturally different from our own, we are communicating across cultural boundaries, which can lead to misunderstandings that would not ordinarily occur between people who are culturally similar. Through interpersonal communication, we create shared meaning, pursue interaction
goals, conduct our relationships, and manage our personal identities. For instance, a doctor may touch a patient during a physical examination, or a personal trainer may touch a client during a workout at the gym. When you identify one that is new to you or difficult for you, focus on mastering it. Let me see how I can help." The point is that when we
need to form a message, we don't usually have to start from scratch. To teach specific communication skills that research has shown to facilitate effective relationships; 3. If they continue to enjoy each other's company, they may become a couple. If there are differences among native English speakers, imagine what happens when a cultural group like
Indians whose native language is Hindi adopts English as a second language! As you would probably expect, they adapt English by using some of the grammar, syntax, and pronunciation rules that characterize their first language, as well as by adopting some of the rhetorical and idiomatic expressions that they use in their mother tongue. The
concepts of language community, speech community, dialect, slang, and idiom may be especially relevant. When a behavior differs from what we expect, we often try to figure out the cause-something we can attribute the behavior to. When you found yourself in the midst of others from a different culture, what was your initial feeling? 14 Physical
context, pp. Some of these differences are due to the rules each type of English uses for accenting the syllables within a word. Many things go into the making of a young thug. There is usually no physical connection between a word and its referent. Words are the arbitrarily chosen symbols used by a language or speech community to name or signify
things and actions. Dominant and Co-Cultures Dominant culture-t he learned system of va lues, beli efs, att itudes, and orientations held by t he majority of peop le in a society Although the United States is a diverse society, there are many attitudes, values, beliefs, and customs that the majority of people hold in common and that the minorities feel
they must follow. Rewrite the scenario creating additional dialog that help Jamie and Kwan each understand more of their cultural differences. 13 Social context, pp. For instance, Parker says, 'Tm going to be transferred to Henderson City. We often face ethical dilemmas and must sort out what is more or less right or wrong. Chinese people,
Indonesians, and rural Mexicans lower their eyes as a sign of deference; too much direct eye contact is a sign of bad manners. Serbian is spoken in Serbia, Croatian in Croatia, Bosnian in Bosnia, and Montenegrin in Montenegro. Emotional intelligence- the ab ility to monitor you r own and ot hers' emotions and to use t his info rmation to guide you r
commu nications Increase Interpersonal Communication Skill Knowledge is not enough. What impressions might others draw about you based on how you present yourself on Facebook? For people you know well, you have thousands of specific memories, such as what your mom said the last time you talked, when your fiance proposed, or the time you
and your best friend laughed so hard you both wet your pants. She may not adhere to any of the cultural communication norms common to this ethnic background. In Chapter 3 we discussed how cultures differ in their approach to time. Judgment The third social cognition process is judgment, or evaluating people and their behaviors. Are you still
most comfortable doing so? No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior permission of Oxford University Press. Then notice and catalog the different artifacts in each space. Thus, ifMason's selfconcept includes both "detail-oriented" and "procrastinates," he's more likely to think that Sam is a procrastinator than think he is detailoriented. Similarly, your friend will expect your facial expression to convey sadness and will be confused if you smile brightly, using the facial signals for happiness. This knowledge and skill will equip you with a
cultural frame of reference that can guide you to communicate effectively and appropriately with people from another culture. Early in life, people in collectivist cultures are socialized into strong, close-knit groups that will protect them in exchange for loyalty. Analyze and compare each woman's pitch, volume, rate, quality, and intonation. Therefore,
polite social conversation should precede business; nonverbal messages and gestures will be as important as what is said; status and identity are communicated nonverbally and need to be acknowledged; face-saving and tact are important and can often supersede being frank; and indirect expressions must be interpreted within the context and rules
of the speaker's culture. They are sometimes used as "place markers" designed to fill in momentary gaps in a verbal message while we search for the right word or idea. FIGURE 4.1 Improving Message Semantics through Specific Language Verbal Messages SKILL BUILDER t USING SPECIFIC LANGUAGE SKILL Using language that is concrete and
precise, and includes details and examples. At times we pursue several primary goals in the same interaction, or even simultaneously. For example, the storage compartment of a car is called a "trunk" in America and a "boot" in England. 39 Impression formation, pp. Then, based on your interpretation of the message, you prepare to respond,
returning to the process of message production. When used effectively to show affection or approval, the skill of describing positive feelings can have beneficial effects on the relationship. Intercultural communication scholar Peter Andersen asserts, "Every communicator is a product of individuals. Immigrants bring with them the language of their
original country and may or may not speak English when they arrive. Understanding Interpersonal Communication t OBSERVE AND ANALYZE Cultural Differences in Nonverbal Behavior Interview or talk with two international students from different countries. Characteristics of Language All languages, dialects, and idiolects share six
characteristics. They were expected to learn English as quickly as possible and follow the norms of conversation of the dominant culture. "I don't know what I could "Shhh!" responds Margeaux. Practice writing and verbalizing your own messages using the steps. Corpex, a leery of him, yet by the end of the first week, the plant was large out-of-town
corporation, which had just bought out running smoothly, and Otis was feeling the first signs of the town's major factory, recently decided to move its acceptance. t OBSERVE AND ANALYZE Canned Plans and Scripts Describe a time when you met someone who was grieving the death of a close friend or family member. LEARN ABOUT YOURSELF
Take this short survey to learn something about yourself. Adapt them to your situation. This was especially true in the middle and upper classes where servants and appliances were available to perform manual labor in the home and there was disposable income to spend on women's clothing. During the revision, we worked with a dedicated team of
professionals at Oxford University Press. Likewise, in many cultures, a finger placed vertically across the lips means "Be quiet." Gestures can also complement a verbal message. How is respect communicated in individualist cultures? Even now, I continue to learn new things about how to communicate best in this individualistic culture as compared to
my collectivist home in China. If quality control finds more than a 2 percent margin of error, we'll have to terminate the contract. A third way to adapt your language to your listeners is to use slang appropriately. Review the guidelines for improving the semantic, pragmatic, and sociolinguistic meanings of verbal messages. As you would expect, these
messages are offensive to receivers from other cultures or co-cultures and get in the way of intercultural communication. For example, while there are terrorists who are Muslims, the vast majority of Muslims are not jihadists bent on the destruction of Western civilization. The meaning of the sentences in a verbal message is based not only on the
words, but also on how those words are related to one another. For example, have you ever been cut off by another car in traffic? He went to nearby Waukegan, Illinois, a couple of summers ago to work on a story about a murderer who was born there. Verbal Messages A direct verbal style is characterized by language that openly states the speaker's
intention and by message content that is straightforward and unambiguous. You can become a more competent communicator by studying interpersonal communication concepts, theories, and frameworks; by working to acquire new and improve existing interpersonal communication skills; and by desiring to communicate in ways that are effective
and appropriate to the situation. If Marco's self-schema includes "disorganized," he may discount the remark by replying, 'Tm not really good at organizing, but this was easy, anyone could have done it." However, if Marco has a positive self-concept, he is more likely to pay attention to the compliment and acknowledge its truth by saying, "Thanks, I'm
pretty good at this stuff. Phone Call 2: Harry: The car won't start. Gender Most cultures differentiate between the behavior valued in men and the behavior valued in women. I have been calm and extremely congenial on those rare occasions when I've been pulled over by the police. The faster your vocal cords vibrate, the higher the pitch of your voice;
the slower they vibrate, the lower the pitch of your voice. You may also want to question the impressions you form of others. On the second score, the higher the number, the higher your ethnocentrism . Recognizing that they may be making automatic judgments about her, what can Lynn do to help them form a good impression of her? In the Diverse
Voices article, author Min Liu describes her experience of moving from a collectivist culture in her homeland of China to the individualist culture of the United States. After the intramural mixed-doubles matches on Tuesday "Come on, Barry. Pruim. Managers are more likely to touch their employees than vice versa, and faculty members are more
likely to touch their students than vice versa. Identify how you will know you have reached your goal. 3.1 Rewind/Rewrite a. 52 Independent self-concept, pp. Like self-concept, self-esteem also depends heavily on experiences and interactions with others. She stood, the dog extended toward me, silent to my questions, her eyes bulging nearly out of her
head. What takes place in public is everybody's business by the very fact that it is taking place in public. Suppose the president of our club says, "Please go upstairs and get a few more chairs for the meeting." When you hear the word "chair," you might picture a straight-backed, wooden object, whereas I picture something made of metal and plastic,
with a slanted back. 98 Lean media, pp. For example, your schema for the concept of a "best friend" might include shared secrets, inside jokes, and deep understanding. At the pragmatic level, we are interested in what people mean; more specifically, we are interested in what a specific speaker talking to a specific other in a conversation means at a
certain point in time. Try completing the following sentences: 1. Can people count on you to be respectful? Grace can begin by listening actively. What we see as worthwhile in ourselves is influenced by the ideas, morals, and values of our families and the groups to which we belong, and especially by people whom we respect and with whom we feel
close (Rayner, 2001). This ethical standard calls on us to acknowledge and honor the feelings of others when we communicate. For each case, explain why the misunderstanding occurred . I respect the customs and values of other cultures. Be Motivated to Demonstrate Competence You need two kinds of motivation if you are going to be a competent
communicator. We buy not only perfumes and colognes, but also scented soaps, shampoos, air fresheners, candles, cleaning products, and pet products, to name a few. I was 23 years old, a graduate student newly arrived at the University of Chicago. Mentally rehearse what you will say. A top-level executive may have a large, exWe learn to mark our
territory early in life. "And you're getting to the net a lot better, too," "Gee, isn't she sweet?" Barry said to Marquez and Lisa as he grabbed the sweater from Elana . Eliminate nonverbal behaviors that distract from your verbal message. Perception checking is sharing your perception of another's behavior to see if your interpretation is accurate. You
think Mary's depressed? Simply beginning a sentence with "I feel" doesn't guarantee that you will end up actually describing a feeling. Intrusions into our intimate space are acceptable only in certain settings, and then only when all involved follow the unwritten rules. In the terms of"media richness theory" (Daft & Lengel, 1984), these are lean media
because they rely heavily on language and other symbols, such as emoticons or emojis, to convey meaning, whereas the telephone, videoconferencing, and face-to-face interactions are rich media because meaning can be conveyed through both verbal and nonverbal behavior. 41 Automatic social cognition, pp. At the end of each chapter of this book in
which we introduce skills, you will be encouraged to form a communication improvement plan for those skills. When high-context communicators like Zhao interact with low-context communicators like Isaac, they should recognize that what a low-context culture person says should be taken at face value rather than examined for underlying meaning.
For example, Sarah says to Nick, "I dropped my phone, and it broke." Nick replies, "Cool; now you can get the latest iPhone™." Sarah responds, "No, you don't understand. Facial expression is the arrangement of facial muscles that can convey an emotional state or reaction. How does the social context of this photo explain the reactions of each
person? R. Learn the steps in executing the skill. For instance, suppose Corinne is under a great deal of stress during exam week. With this in mind then, it is understandable that Anglo Americans excuse themselves when they accidentally touch someone or come close to doing so. An easy dark side response would be unethical but would be
appropriate in FIGURE 1.2 Understanding Dark-Side Messages .. They function best when networked. So choosing to say Verbal Messages How might culture affect the conversation between the children in this picture? Self-Concept Affects Our Attention and Judgment In the first half of the chapter, we discussed attention and judgment as social
cognitive processes we apply to others. We use our cultural expectations and behavior patterns when we talk with others. In contrast, controlled social cognition consumes more time and energy, but can result in more accurate and complete perceptions of ourselves, others, and the situation at hand. Nonetheless, the English of Delhi is not the English
of London, or Berlin, or New York, or Lexington, Kentucky. Recent research has examined cultural influences on Facebook and two sites similar to Facebook but based in collectivist countries: the South Korean site CyWorld, and the Chinese site RenRen (Kim, Sohn, & Choi, 2011; Qiu, Lin, & Leung, 2013). Social Cognition and Emotion Although the
word cognition could suggest thinking that is "cold" and logical, the way we perceive others and ourselves is strongly influenced by our emotions. Like other cultural differences, monochronic and polychronic perceptions of time are only general tendencies of certain cultures and individuals, and one orientation is not better than the other. If you
inappropriately mention at dinner with his parents that your friend is contemplating dropping History this semester, he may glare at you, whereas a declaration of love for your girlfriend may earn you a long, loving gaze. So you consciously choose goals, plans, and scripts that portray yourself to be someone other than you are to gain the favor or
avoid the ridicule of your conversational partner. Whether we understand each other depends as much on who we are as it does on the words we use. For example, when a person says "about this high" or "nearly this round," we need to see a gesture accompanying the verbal description to understand the height or size of the object. Dadrie hasn't
completed the T-shirt design she promised for the sorority's next dance, and with the deadline for orders approaching, Bethany needs Dadrie to finish it. In those situations, did you choose the exact word you wanted to use, or were you inexact in your word choice? In social situations, we tend to notice people who are more talkative or more reserved
than others. Why or why not? But regardless of voice quality, each of us uses a slightly different quality of voice to communicate a particular state of mind. However, text-based communication is less lean than you may think, because people can use symbols to convey meaning normally conveyed through facial expressions, body movements, vocalics,
and other nonverbal behaviors. Katie: Sorry about that. The tendency to assimilate consistent information and ignore inconsistent information sometimes results in incongruence, a situation in which there is a gap between perception and reality. When two people from different cultures interact, misunderstandings may occur, because cultures differ
in expectations and preferred communication behaviors. If, however, you dwell on your failures while disregarding your successes, or if you remember only the criticism you receive, your self-concept may be distorted and your self-esteem poor. Increasingly, we communicate digitally using social media. However, as discussed in Chapter 3, cultures
have different display rules that affect when emotional Understanding Interpersonal Communication expressions should be inhibited, miniaturized, simulated, or intensified. I came upon her late one evening on a deserted street in Hyde Park, a relatively affluent neighborhood in an otherwise mean, impoverished section of Chicago. In that first year,
my first away from my hometown, I was to become thoroughly familiar with the language of fear. I have admired her scholarship for a long time and was delighted to have her help on the thirteenth edition. Racist and sexist language, profanity, and slang, are also powerful sources of semantic noise. Emblems are gestures that substitute completely for
words. Understanding Interpersonal Communication Idiolect-ou r person al symbolic system t hat includes our active voca bularies, our pron unciation of word s, and our grammar and syntax w hen ta lking or w rit ing This linguistic situation is even more complex, however, for no one really speaks a dialect. The pragmatic meaning of a verbal
message is the practical meaning of the language within the context of the conversation. 5 Digital communication, pp. 98 Politeness, pp. Additionally, our personal goals affect what is salient to us. People also use nonverbal behavior to convey identify or self-concept. 74 Power distance, pp. People know that some individuals have more clout,
authority, and influence, but lower-ranking people are not awed by, more respectful toward, or fearful of people in higher positions of power. he appeared to have ice in his veins, but his tail betrayed him. It's a Dick Wolf show." Communication Improvement Plan: Verbal Communication How can you improve your ability to use language in producing
or interpreting the meaning of verbal messages? Demonstrate linguistic sensitivity. For example, when Trent talks with his friends, he often uses profanity. 49 Interdependent self-concept, pp. Self-concepts and self-esteem are enduring self-perceptions but can be changed through new social environments, therapy, and self-help techniques. Used with
permission. While social cognition is a type of perception, there are serious differences between perceiving objects and perceiving people that make accurate social cognition much more difficult. 14 Script, pp. Notice how all of the people Harry talked with assumed that his statement "The car won't start" made sense in their conversation. Make lists
of all the attributes, competencies, and personality traits that you believe describe you . Language is ambiguous. This edition emphasizes both automatic and mindful processes involved in message preparation. State U must have a good economics department; the university is ranked in the top twenty in the U.S. Because State U is among the top
twenty schools in the nation, the economics program should be a good one, although it may be an exception. 35 36 PART 1 t Understanding Interpersonal Communication WHAT YOU SHOULD BE ABLE TO t The judgment processes of t How to improve the accuracy of EXPLAIN AFTER YOU HAVE impression management, attribution, and
stereotyping your social cognition STUDIED THIS CHAPTER: t The difference between automatic and controlled social cognition t How the attention process t The relationship between selfconcept and self-esteem t How the self-concept develops shapes what we notice and remember t Relationships between communi- t Processes and structures of t
The connection between social memory cognition and emotion Social cognition- how we make se nse of ot her people, ou rselves, and ou r social wo rld cation and the self-concept t How impressions are formed from social media WHAT YOU SHOULD BE ABLE TO DO AFTER YOU HAVE STUDIED THIS CHAPTER: t Improve the accuracy of your social
perception lthough Lynn didn't say a word to anyone, and Ryan and his co-chairs said very little, Lynn already has some very definite views of herself, the leaders of this Service Learning group, and the overall situation. Greg and his landlord both receive messages and feedback, both give and receive information, and both fulfill goals. For example, in
Japan, people avoid direct eye contact, directing their gaze to a position around the Adam's apple. Last spring I was unanimously voted chairperson of this year's project." He smiled broadly. That first encounter, and those that followed signified that a vast unnerving gulf lay between nighttime pedestrians-particularly women-and me. Professors and
teachers are seen as having more power than students because, in my culture, people hold more or less power depending on where they are situated in certain formal, hierarchical positions. Quality is the sound of a person's voice. A bright-side response would be one that is both ethical (honest, respectful, empathetic, etc.) and appropriate iii :c"' Easy
Dark Side (sensitive to Liz's feelings and to maintaining a good relationship). Many of the challenges we experience with social media stem from a lack of social cues. If you determine that your vocabulary is larger than your partner's, you can choose simpler synonyms for your words or use word phrases composed of more familiar terms. Personal
identity has at least three facets: (1) Who you think you are; (2) who you want others to think you are; and (3) who you think others believe you are. To present ethical frameworks you can use to be a moral communicator in your relationships; xxi Preface 4. A low-context culture is a culture in which message meanings are usually encoded in the verbal
part of the message. For example, if you were introduced to an older male engineer, you might expect him to be stone-faced and unlikely to smile or crack jokes. An Anglo American considers "mind your own business" to be fair and civil. Both Isaac and Zhao could have been more effective in this exchange if each had been mindful of how messages
are formed and understood in the other's culture. Can I try it on?" Worried about the cost, Rita frowns, shrugs her shoulders, and replies hesitantly, "Well, yes, I guess so." Jessica, noticing her mother's hesitation, continues, "And it's marked down to twentyseven dollars!" Rita relaxes, smiles, and says, "Yes, it is attractive-try iton. Likewise, make a
conscious effort to notice your successes and compliment yourself Seek honest feedback from people you trust and become attuned to the positive feedback you receive. MORE FROM QUESTIONSANSWERED.NET • INTERPERSONAL COMMUNICATION CONCEPTS, SKILLS, AND CONTEXTS FOURTEENTH EDITION KATHLEEN S. Hall pioneered
the field of chronemics, the study of how perception of time differs between individuals and cultures (Hall, 1976). In 1992, however, Joseph Walther, a professor of interpersonal, computer-mediated communication, proposed the theory of "social information processing" (SIP), which claimed that people could form relationships despite the leanness of
online interaction, and that these relationships could be at least as meaningful as those conducted in face-to-face interactions. But it could be that Fara has learned these languages at home or in classes, is apathetic about politics, and has never traveled beyond the next state. The need for women to make themselves attractive to potential spouses and
providers promoted a focus on decorative clothing. person, while Rachelle, the oldest of six children, is See you tonight." easygoing and calm . 5 Message planning, pp. Developing cultural knowledge and skill requires sustained motivation and effort, including the willingness to correct mistakes and misconceptions as you go. When she left for her
interview, she hollered "Hey, Mel, wish me luck!" After her afternoon class, Mel returned to their apartment, where she saw Jen slumped on the couch, still in her suit, staring at the television with the sound off. Let's take a closer look at how this model works. On arrival in New York (passing that inscription on the Statue of Liberty, "Send these, the
homeless, tempest-tossed, to me"), the European immigrants did not melt into the open arms of the white Anglo-Saxon Protestants who preceded them. Or the seating in a room may be theater style and face the televiident ity and interaction sion, thereby discouraging conversation. To qualify your verbal messages, first consider whether your
intended message is about a specific object, person, or place, or whether it is a generalization about a class to which the object, person, or place belongs. The Instructor's Manual includes pedagogical suggestions, sample syllabi, content outlines, discussion questions, chapter activities, simulations, and journal assignments. When sent on a short
business trip to Sicily, however, he once again experienced culture shock and had to refocus on using his skills to learn the subtle differences in Sicilian culture. For example, imagine that your instructor had told you that after a short "mixer," where you would have a chance to talk with your classmates, you were to nominate four of them to be your
teammates for a final course project. We demonstrate respect through listening and understanding others' positions, even when they are vastly different from our own. I will need to competently make a complaint, make a request, and use persuasion. Because communication and culture are so closely intertwined, it is difficult to understand a culture
without understanding its language. Yet race, as a social concept, is very Co-cultures-cultures t hat exist side by side wit h t he dominant culture and comprise smaller numbers of people who hold common values, at t it udes, beliefs, and orientations t hat differ from t hose of t he dominant cult ure Understanding Interpersonal Communication
Codeswitch-to alter lin gu istic and nonverba l patterns to co nfo rm to t he domin ant or co-cu lt ure dependin g o n the top ics or t he pa rt icipa nts in a co nve rsat ion much a part of many cultures. Brittney is likely to be disoriented not only because of the prominence of the Spanish language but also because the beliefs, values, and attitudes of the
people she encounters might seem quite foreign to her. I chose, perhaps even unconsciously, to remain a shadow-timid, but a survivor. But they reconciled in 2014, so stay tuned. But she was completely put off by Ryan, Ashley, and Becca. But some people are especially salient, or more likely to get our attention, because they stand out in the social
context, differ from our expectations, or are related to our goals. We use our hands, our arms, and other body parts to pat, hug, slap, kiss, pinch, stroke, hold, embrace, and tickle, communicating a variety of emotions and messages. I never wore it. Jargon refers to technical terminology whose meaning is understood by only a select group of people in
a specialized speech community based on shared activities or interests. Brands and styles of clothing convey certain images. So if the first syllable is accented, the second is not, and vice versa. 11 Dark-side messages, pp. If we feel good about ourselves-that is, if our overall self-image is positive-then our self-talk is likely to be more accurate: we will
notice our successes and acknowledge our failures. Be prepared to alter your perception, based on the response to your perception checking . _ _ 11. These interactions sometimes include others What is this child learning to think about himself as a musician? He may holler, 'Tm home! Let's go!" and save the usual "How' d it go today?" for the drive.
What ethical principle is at issue in this case? Groups whose members come from both individualistic and collectivist cultures may experience difficulties because of their diverse cultural assumptions. A you use to arrive at this conclusion? When we perceive that there is something happening in our environment that either supports us or works
against us achieving our goals, we become emotional. When you participate in an online discussion or leave a post on a blog, you are leaving an electronic "footprint" that others can follow and read. Oxford New York Auckland Cape Town Dar es Salaam Hong Kong Karachi Kuala Lumpur Madrid Melbourne Mexico City Nairobi New Delhi Shanghai
Taipei Toronto With offices in Argentina Austria Brazil Chile Czech Republic France Greece Guatemala Hungary Italy Japan Poland Portugal Singapore South Korea Switzerland Thailand Turkey Ukraine Vietnam Copyright© 2016, 2013, 2010, 2007, 2004, 2001 by Oxford University Press For titles covered by Section 112 of the US Higher Education
Opportunity Act, please visit www.oup.com/us/he for the latest information about pricing and alternate formats. And if one of them eventually wants to end the relationship, this will be done through communication as well. While this article was originally published in 1986, its observations and the truths it conveys affirms the cost of microaggressions
then and now. i .. Katherine, I know you took my sweater. As a boy, I saw countless tough guys locked away; I have since buried t Social Cognition: Understanding Others and Ourselves several, too. However, both of them are likely to think the interaction was somewhat successful if they managed the interaction so that their relationship remains
intact. "I feel you Tessa .. Types of Emotions Some emotions are classified as basic emotions, including anger, fear, surprise, sadness, disgust, contempt, happiness, contentment, interest, and love (Ekman & Cordaro, 2011; Levenson, 2011). 55 Other-generated social media cues, pp. Thus, cultures may be either high or low context. The five largest
language communities, in size order, are Chinese, Spanish, English, Arabic, and Hindi (Lewis, 2009). Lastly, noise-any stimulus that interferes with sharing meaning-is also part of the context when we talk with others. How is each of the characteristics of interpersonal communication demonstrated in the conversation between Jessica and Rita? There
are no right or wrong answers. Three judgment processes that are important for CHAPTER 2 t Social Cognition: Understanding Others and Ourselves interpersonal communication interactions are impression formation, attribution, and stereotyping. The sociolinguistic meaning of a verbal message varies from culture to culture depending on its norms
and expectations about verbal message forms. By controlling these, we can complement, supplement, or contradict the meaning conveyed by the language of our message. Cultures have both real and ideal values. Most of the time, before or during an interaction, we anticipate what the nonverbal behaviors of others are likely to be, and we expect
them to follow our script. In sum, as you think about the social world, you feel it, too. Note the reaction of others around you . Observe examples of both effective and ineffective skill use. The other person's verbal messages may have seemed friendly or kind, but your reaction was based on nonverbal cues. But Vincent will notice others' athleticism,
spirituality, and warmth, because these are central to his selfschema. Casey: Hey, Kath ... She also may think about whether their location is the best physical context for this conversation and whether the psychological context leads her to feel that she is in the best psychological state to help Tasha at this time. 2 2. Avoid excessive maxim violation.
Your self-concept affects your interpersonal communication by directing your attention, affecting your judgments of others, and motivating you to manage the impression others form about you. Speakers are expected to say exactly what they mean and get to the point. Observe the behavior of others, and communicate with as many people as possible.
Although first impressions are formed quickly, they are surprisingly complex. Or, you may have some different ideas about how to improve it. /fit fits, let's buy it." a. Identify the skills you need. By the time I was fourteen years old I was fluent in English-at least what I thought of at the time as English. You probably accumulated the objects in that
space over a period of time, but together they provide information to others about who you are and what you think is important, beautiful, and so on. The Social Media Factor has been completely rewritten with a focus on effective use of social media at work. And while mediated communication enables us to interact at a distance, the media we use
may affect our ability to share meaning. Body Language Of all the categories of nonverbal behavior, you are probably most What emotions is this child conveying through his eye contact? Similarly, through decoding, we interpret both words and nonverbal behaviors in order to make sense of the messages we receive from others. However, Korean
students' online networks are smaller than those of American students (81 members vs. For example, in a conflict situation, your goal might be to compromise, or it might be to have your own way. The syntactic issue that I have struggled most with is the use of articles (a, an, the, etc.). Suppose a toddler wants her bottle, which is sitting on a table
next to her father. They generally prefer meeting people through friends and family, and they refrain from being alone with strangers. She cast back a worried glance. His comment implied that she is "foreign," when in fact she is an American, the third generation of her family to be born and raised in New York. 40 Stereotyping, pp. Use concepts
from the chapter to explain how a misunderstanding occurred. Although different in many ways, these behaviors are grouped together because they have a strong impact on how others perceive us, and we can manipulate these in order to present ourselves in particular ways. I left it on that chair by the other table." FOR CONSIDERATION: 1. It is
useful to remember that whether you intend to or not, someone can interpret your behavior as a message. Why did you hurt your brain? Most Americans are uncomfortable talking about social class and identify with the middle class even though they may really be members of more elite or lower classes (Ellis, 1999). A large communication skill
library increases the likelihood you will form messages that meet your goals while maintaining or improving your relationships. are short case studies presenting ethical dilemmas that ask students to think critically about the situations and develop recommendations concerning the central issues. All of these activities are based on research, and most
illustrate well-respected ways of measuring a particular concept. 105 Speech act, pp. Ian is not entirely fluent in Italian culture, and having recently learned of his upcoming transfer to New Zealand to begin another project, he will continue his intercultural competence quest elsewhere. To mitigate your error, she may reply, "Oh, it's nice of you to say
that, but I am sure that you have had better miso soup at sushi Idioms-expressions used by members of a language or speech community whose meaning differs from t he usual meanings associated wit h t hat combination of words Understanding Interpersonal Communication LEARN ABOUT YOURSELF Take this short survey to learn about your
preferred verbal style. The skill of perception-checking has been moved into this chapter, where it complements a recognition that nonverbal behavior can convey multiple messages. I'm just sick of all of it. For example, people may talk loudly Paralanguage-using t he voice to convey meaning Pitch-t he rate of vibration of your vocal cords Volume-t he
loud ness of a person's vocal tone Understanding Interpersonal Communication t OBSERVE AND ANALYZE Paralanguage and the News Use the news segments of Robin Meade, Gwen Ifill, and Judy Woodruff that you recorded. STEPS 1. 70 Collectivist culture, pp. Over time, the cultural norm changed, and today it is common for American children to
address all adult family friends as well as others by their first names. VERDERBER, Author Emeritus University of Cincinnati w ith DOUGLAS E. In-class skill practice dialogue exercises. Some sounds China demonstrate. For instance, research shows that, on average, women are more concerned with personal relationships when they communicate. A
high power-distance culture is a culture in which both high- and low-power holders accept the unequal distribution of power. Someone whose self-, other-, and system-generated cues are highly consistent and positive could still be hiding things through careful editing. The "Diverse Voices" selection for this chapter, "Just Walk on By" by Brant Staples,
was written in 1986 and is still relevant because unfortunately, the types of microaggressions depicted in this essay continue to reflect the experiences of black men today. Race The term "race" was traditionally used to classify people based on widely evident-or visible-biological traits, such as skin and eye color, hair texture, and body shape (Kottak,
2012). She may encode her desire by pointing to the bottle while crying out, "Da-da, ba-ba!" This message, comprising a nonverbal gesture and sounds, expresses what she wants.
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